[ _ _ e LR -y L B NI A L

—— 4
. “

ANIE assengers

a o
=

Eﬁl&}E

BRH T B REBIEITENN © SREZ IR
REUHENEZRULIE - WA GIRRIEE @ VTN AGIEL
RESERKBUEIE - SNBEEE - WR BTN
AR NTINUEBFSBEE

1. Fare Recelpt:
Taxis are installed with a receipt printing device. Passengers
can ask for a machine-printed fare receipt. It is an offence if taxi
drivers refuse, without reasonable excuse, to issue receipts to
passengers upon request. In case the receipt printing device fails
to operate, the taxi driver should issue a hand-written receipt.
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2. {ITZ=MID0 2/ 2. Additional Charge for Baggage: 2| S (2] - £
: it ied on: S = ©
B ST RIS  WETEMIE In gene.ral, additional charge.for ba.gga.ge.may be levied on: = 3&(P ot 0 I_I. I—I- s a 8
RN ERS RN o - every piece of baggage that is carried inside the baggage compartment; or = th EE 4f,£ (- = o) o
=17 J*? & , - every piece of baggage with total dimensions (length + width + height) = @E B = (—] UII UII % { £ 5
- BHENEERAMK @ 2208 140@K01TF - exceeding 140cm that is carried inside the passenger compartment. - > g E_J: i E L § S 2
CBLENERRB ERENESITZMHI 02 o - Baby prams are also required to pay the additional charge for baggage 35 g S REH i 5 g" % e > ??ﬁ a @
 RERENEIS RIS TR E o according to the above guidelines. 3 = a e ® o o 8 o |5 2
- Wheelchairs and crutches carried by disabled passengers are free of charge. 5] = H = @ i —] amn umn = £ oG o} o
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3. FRIS 3. Fare Change: Sg5 S o i e 8 H 4 De| B w88 2
N SMNBRENBHO007tR1000TTEZREY It is not an offence if a taxi driver cannot give change ;Tgm T g ‘:5'1 = i g'ﬁ ] 5' :i_' aih > #Hk < ﬁ_ﬂ }:"?ﬁ g _% S
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4. WIFREBARGHERLSH 4.If a Passenger Does Not Wear a Seat Belt: 5863 oo B, e Z R E 8 T %
AESE - the passenger commits an offence: cofa S % f(:\lﬂ@ 3‘;9 alm @B 2 N/ @\ T 8% ©
Eﬂ_" ' e - the taxi driver may refuse the hire or to drive; and “ %} = o R} & I 5 ooap - F Z 5 &8}
. E’JTE_WL@LHE%%%ZEQEBE;& - the passenger may be required to pay the taxi fare and leave the vehicle. o o %’i ;Clﬂ\ e ﬁ\i ﬁ Eé 5 3 § e}
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E’ﬂi@ﬁpﬁﬁjuéﬂfﬂﬂ\ﬁﬁ + BB IR BT ISR Taxi driver is not allowed to solicit passengers in any manner, including e A § - % R %
FRUBERES - RBAKEERAMNNLTESE - £ offering fare discounts or concessions. A person who dishonestly Sa "
AR RISERBYBEESE  —2LTF  JUT=x endeavours to avoid payment commits an offence and is liable on \Qiualemme? =~ ¢ . -~

EHPI000R2 L2261 o conviction to a penalty of $3000 fine and to imprisonment for 6 months.
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Part One Nominator’s Information
& Name :
ik Address :
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17 Identity : O 35BS Visitor 0 ABEE HK Resident

f#2 & EE Contact Tel :
F-g5 NEIWER .

Part Two Taxi Driver’s Information
#H Name :
89 hR%EHE Taxi Registration No. :

NTEEE / BB S (wH) Taxi Association/Radio Call Station (if any) :

E=%n BEFEBNAS

EH E-mall :

S)EESRTS Driver's Identity Plate No. :
W48 E5E (wB) Contact Tel. (if any)

Part Three Details of Commendation to Taxi Driver

891772 Taxi Journey : BEA Date :

BRI Tme: O 4 AM O R PM #24 Origin : B 69tk Destination :

BARE : [0 &R4538 Returning lost property 0O FEERHFEE Helping passengers proactively
Reason(s) for [0 EEPAEE R 13 Good driving attitude O M - HBABTE Honest, sincere and polite

Commendation: [0 R¥558XEES) Language proficiency O BREVE 5 #RIEIT Helping Police to fight crime
0O ARZIRHEBEAER Offering useful information for passengers

O EHih (3538) Others (Please specify) :
* WBVEE - M B TWIBEIA o * Please enclose a copy of your taxi receipt if available.

* RIY KM EHIURMERELRFAS * You m,

ENHs FEHERNIRBZRE

Part Four Passenger Satisfaction on

ay attach a letter or additional sheet to describe more about your commendation.

EE

This Taxi Journey

188 ltem

D€ Score (0-100 > mark)

1. 2228 (10 EREE  RELZIRZ)

Reliability & Safety (e.g. driving manner, safe & smooth taxi ride)

2. HIRBRANRS (W0 i85k &S ~ 20H)

Customer Service (e.g. politeness, appearance, knowledge)

3. EWiR (W BRE - FBE - RiEER)

Vehicle Condition (e.g. cleanliness, comfort, condition of equipment)

BB AHEZ Signature of Nominator :

BHf Date :
BNIRDHE (W0HEKISE) Nomination referred by (if any)
BAZERKESHN Purposes of Collection
1. BENTRFEREEZSERBENSSFHIBAXBMESNBEABR/ET 1. The personal data provided by means of this form will be used by the Quality Taxi Services Steering Committee
BIRE (QTSSC) and Transport Department for the following purposes:

CRIZAR TOOTIMRTSIE L NRBRBETLE S R
- HEBRENTRHEBEESE / ENSTRREFEREE -
BAXNERNEM /AL
2 AREBARBMIRHNBEABRR T SQEMIETEPT  RER  Ried2
BT IAEMEIBOR
REBAZR
3. RBBAZR (FAB) KHIF18R22MERMK 156K - (REBRERISENR
NEAER - (ROREEBEERARBMIREOBABNEIE 1D

&5

4. ARIEBARBUEBABHNSSH  BERMEREBEEGN  BFEEBES
STITBTHNESHABL0Z4036 RS ERRBYNZEL (B : B
BENTRBELZSSUBE)

- activities relating to the nomination and selection exercise of the “Taxi Driver Commendation Scheme”; and
- facilitating communication between QTSSC / Transport Department and yourself.

Classes of Transferees
2. The personal data you provided by means of this form will NOT be disclosed to other Government departments,
bureaux, the taxi driver being nominated or relevant organizations.

Access to Personal Data

3. You have a right of access and correction with respect to personal data as provided for in sections 18 and 22
and principal 6 of Schedule 1 of the Personal Data (Privacy) Ordinance. Your right of access includes the right to
obtain a copy of your personal data provided by this form.

Enquiries

4. Enquiries concerning the personal data collected by means of this form, including the marking of access and
corrections, should be addressed to Ferry and Paratransit Division, Transport Department, Room 4036, 40/F,
Immigration Tower, Wan Chai, Hong Kong (c/o Secretariat of the Quality Taxi Services Steering Committee).

DEZNRBER  EENITHEEWE (WEND) @ IBBUTHI-BLHN  ROEE
NERHESEEE :

1) BF 2) BEZE : (852) 2824 2176

3) BEBROTEELE (W0HEHNEE) Fik - SEZE © enquiry@qtssc.org.hk ©

The completed nomination form can be returned to the Quality Taxi Services Steering Committee, together
with the taxi fare receipt (if any), by one of the following ways:

1) Post  2)Faxto : (852) 2824 2176

3) E-mail the scanned copy of the nomination form and taxi fare receipt (if any) to : enquiry@qtssc.org.hk
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