
1. Fare Receipt:
Taxis are installed with a receipt printing device. Passengers 
can ask for a machine-printed fare receipt.  It is an offence if taxi 
drivers refuse, without reasonable excuse, to issue receipts to 
passengers upon request.  In case the receipt printing device fails 
to operate, the taxi driver should issue a hand-written receipt.

2. Additional Charge for Baggage: 
- In general, additional charge for baggage may be levied on: 
- every piece of baggage that is carried inside the baggage compartment; or 
- every piece of baggage with total dimensions (length + width + height) 

exceeding 140cm that is carried inside the passenger compartment. 
- Baby prams are also required to pay the additional charge for baggage 

according to the above guidelines. 
- Wheelchairs and crutches carried by disabled passengers are free of charge. 

3. Fare Change:
It is not an offence if a taxi driver cannot give change 
to HK$500 or HK$1000 notes. 

4. If a Passenger Does Not Wear a Seat Belt:
- the passenger commits an offence:
- the taxi driver may refuse the hire or to drive; and
- the passenger may be required to pay the taxi fare and leave the vehicle.

5. Passenger shall pay taxi fare as recorded by the 
taximeter in accordance with the law

Taxi driver is not allowed to solicit passengers in any manner, including 
offering fare discounts or concessions. A person who dishonestly 
endeavours to avoid payment commits an offence and is liable on 
conviction to a penalty of $3000 fi ne and to imprisonment for 6 months.

. Fare Receipt:
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Notes to Taxi Passengers
1. 車費收據
　　每輛的士均已安裝收據打印機，乘客可向的士司機

索取機印車費收據。如無合理辯解，的士司機不得拒絕

按乘客要求發出收據，否則即屬違法。如果收據打印機

失靈，的士司機應發出手寫收據。

2. 行李附加費
．一般來說，司機可就下列行李，收取行李附加費：

．每件擺放在車尾行李廂內的行李；或

．每件擺放在車廂內而長、闊、高總和超過140厘米的行李。

．嬰兒車亦需按照上述準則繳付行李附加費。

．殘疾乘客的輪椅及拐杖無須收費。

3. 車費找續
　　的士司機若未能為港幣500元或1000元面額的

紙幣提供找續，不屬違法。

4. 如乘客未有佩戴安全帶
．即屬違法；

．的士司機可以拒絕接載式駕駛；及

．乘客可被要求繳付的士車費及離開車輛。

5. 乘客須依法按錶繳付的士車費
　　的士司機不可以透過任何方式，包括提供折扣或減收

車費以招徠乘客。乘客須依法按錶繳付的士車費，任何

人不誠實地設法逃避繳費即屬違法，一經定罪，可處罰款

港幣$3000及監禁6個月。
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To establish a regular channel for passengers to show
 their appreciation, and to give 

com
m

endation to taxi drivers w
ho have good conduct and deliver quality service to 

taxi passengers, Transport D
epartm

ent and Q
uality Taxi Services Steering C

om
m

ittee 
organize “The Taxi D

river C
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m
endation Schem

e”. The Schem
e encourages taxi 

drivers to provide passengers w
ith quality services and to raise the standards of 

taxi services in H
ong K

ong.  In addition, w
e expect to enhance the harm

onious 
relationship betw

een taxi drivers and passengers by this Schem
e.
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1. 車費收據
　　每輛的士均已安裝收據打印機，乘客可向的士司機

索取機印車費收據。如無合理辯解，的士司機不得拒絕

按乘客要求發出收據，否則即屬違法。如果收據打印機

失靈，的士司機應發出手寫收據。

2. 行李附加費
．一般來說，司機可就下列行李，收取行李附加費：

．每件擺放在車尾行李廂內的行李；或

．每件擺放在車廂內而長、闊、高總和超過140厘米的行李。

．嬰兒車亦需按照上述準則繳付行李附加費。

．殘疾乘客的輪椅及拐杖無須收費。

3. 車費找續
　　的士司機若未能為港幣500元或1000元面額的

紙幣提供找續，不屬違法。

4. 如乘客未有佩戴安全帶
．即屬違法；

．的士司機可以拒絕接載式駕駛；及

．乘客可被要求繳付的士車費及離開車輛。

5. 乘客須依法按錶繳付的士車費
　　的士司機不可以透過任何方式，包括提供折扣或減收

車費以招徠乘客。乘客須依法按錶繳付的士車費，任何

人不誠實地設法逃避繳費即屬違法，一經定罪，可處罰款

港幣$3000及監禁6個月。

如對的士服務有所表揚或提出意見，請記下的士車牌號碼或的士司
機證的資料（如：的士司機證號碼）。

常用電話號碼
1823電話中心：1823 交通投訴組：2889 9999
警察熱線：2527 7177 馬路的事 不容有失：1872 920
 24小時免費失物熱線

如對的士服務有所表揚或提出意見，請記下的士車牌號碼或的士司
機證的資料（如：的士司機證號碼）。

常用電話號碼
1823電話中心：1823 交通投訴組：2889 9999
警察熱線：2527 7177 馬路的事 不容有失：1872 920
 24小時免費失物熱線

Please record the taxi registration number or information on the 
Taxi Driver Identity Plate (e.g. taxi driver identity plate number) 
if you have compliment or comment on taxi service.
Useful Telephone Number
1823 Call Centre: 1823 Transport Complaints Unit: 2889 9999
Police Hotline: 2527 7177 Road Co-op Lost and Found 
 24-Hour Free Hotline for 
 Lost Property on taxi:1872 920
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（
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 * Please enclose a copy of your taxi receipt if available.
*
 你
可
夾
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信
件
或
以
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更
多
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容
。
 

 * You m
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Part Four 
Passenger Satisfaction on This Taxi Journey

項
目

 Item
分
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 Score
（
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pleted nom

ination form
 can be returned to the Q

uality Taxi Services Steering Com
m

ittee, together 
with the taxi fare receipt (if any), by one of the following ways:
1) Post     2) Fax to : (852) 2824 2176     
3) E-m

ail the scanned copy of the nom
ination form

 and taxi fare receipt (if any) to : enquiry@
qtssc.org.hk.
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．
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：
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：
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表
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Purposes of Collection
1. The personal data provided by m

eans of this form
 will be used by the Q

uality Taxi Services Steering Com
m

ittee 
(Q

TSSC) and Transport Departm
ent for the following purposes:

．
 activities relating to the nom

ination and selection exercise of the “Taxi Driver Com
m

endation Schem
e”; and

．
 facilitating com

m
unication between Q

TSSC / Transport Departm
ent and yourself.

Classes of Transferees
2
. The personal data you provided by m

eans of this form
 will NO

T be disclosed to other G
overnm

ent departm
ents, 

bureaux, the taxi driver being nom
inated or relevant organizations.

Access to Personal Data
3. You have a right of access and correction with respect to personal data as provided for in sections 18 and 22 

and principal 6 of Schedule 1 of the Personal Data (Privacy) O
rdinance. Your right of access includes the right to 

obtain a copy of your personal data provided by this form
.

Enquiries
4. Enquiries concerning the personal data collected by m

eans of this form
, including the m

arking of access and 
corrections, should be addressed to Ferry and Paratransit Division, Transport Departm

ent, Room
 4036, 40/F, 

Im
m

igration Tower, W
an Chai, Hong Kong (c/o Secretariat of the Q

uality Taxi Services Steering Com
m

ittee).

Be a Be a taxi passenger taxi passenger 
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