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The Hong Kong Council of Social Service
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Certificate for Picking Up or Setting Down
of Passengers with Disahilities in Restricted Zones
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It is an offence in law for a driver to pick up or set down passengers in restricted
zones. However, for the convenience of people with disabilities, the police have
agreed to exercise discretion to allow drivers of taxis, private cars, private light
buses and private buses to pick up or set down passengers with disabilities in
restricted zones (except expressways and 24 hours restricted zones), provided
that no hazard or major disruption is caused to other road users. As evidence
of the journey, passengers with disabilities can issue a completed “Certificate
for Picking Up or Setting Down of Passengers with Disabilities in Restricted
Zones” to the driver, with information on the journey (date, time and pick up /
set down place) and vehicle registration number (diagram below). People with
visual impairment can fill in the certificate in Braille. In the event that the driver
is interrogated by a police officer, he / she can show the certificate to the latter
for consideration.

People with specified types of disabilities can apply for the certificate from
80 contact organisations under the coordination of the Hong Kong Council
of Social Service (HKCSS). For details of the contact telephone number of
HKCSS and contact organisations, please refer to Table 2.
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with Disabilities in Restricted Zones (Back)
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