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Take care of passengers
in boarding and alighting

Wait patiently for passengers with disability, small children, the elderly or
passengers with hand baggage while boarding or alighting.

Do not start driving until the boarding passengers have seated properly.

Do not close the door until the alighting passengers get off safely.
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Be proactive in
providing assistance to passengers

e Reply passengers’ enquiries and confirm destination politely.

e Take any properties left by passengers in the vehicle to the police station
as soon as possible. If the passengers who return to claim the properties
can produce convincing proofs, the properties should be returned
immediately.
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Provide a safe and smooth ride

Comply with the Road Users’ Code and the relevant Road Traffic
Regulations on PLB services.

Adhere to road speed limits.

Do not overload.

Do not overtake, cut lanes or keep unsafe headway.

Start deceleration at a distance in front of the traffic lights or sharp bends.
Do not use hand-held telecommunication facilities while driving.
Concentrate while driving.

Do not listen to radio programmes that will distract attention or make the
public feel uneasy.
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PuBLIC LIGHT BUS SERVICE STANDARD
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Public Light Bus Service Standard

Public Light Bus (PLB) drivers should have professional
spirit and strive for quality PLB services by complying with the
following 9 items of “Public Light Bus Service Standard” ,
some of which are statutory provisions while the others aim at
enhancing the quality of PLB services.
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Display driver identity
plate

e Display your driver identity plate
as designated by Transport
Department.
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Keep your personal
appearance clean and tidy
e Dress in uniform or clean and
proper clothes.

® Keep your personal appearance
tidy.
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Keep the PLB clean
and comfortable

Keep the outside and compartment of the vehicle clean.

Do not keep sundry articles inside the compartment or place them in proper
containers if necessary.

Do not smoke inside the compartment even without passengers.

Adjust suitably the air-conditioner of the compartment according to the weather.

Adjust the volume of the radio so as not to disturb passengers.
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Be courteous to passengers
Do not read newspapers or magazines when passengers are on board.

Be proactive in greeting passengers.

Speak politely and avoid improper behaviour, e.g. using foul language or
spitting.

When the passenger makes an alighting request, answer politely and give a
hand signal to acknowledge the request.

Say “Thank you” or “Goodbye” to passengers.
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Do not overcharge

Inform passengers clearly of any fare adjustments during special occasions.
For Scheduled PLB Services (Green mini-bus)

The driver shall charge according to the fare schedule approved by the
Transport Department.

Non-scheduled PLB Services (Red mini-bus)

The driver shall charge reasonably and according to the fare displayed at
the front of vehicle and give exact change.
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Follow appropriate route

Be familiar with the routeing, en-route landmarks and buildings.

For Scheduled PLB Services (Green mini-bus)

Follow the route designated by Transport Department.

Non-scheduled PLB Services (Red mini-bus)

Operate according to the destination plate displayed at the front of vehicle.



