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Change of Correspondence 

Address and Contact Telephone 
Number

5 Enquiry Hotline

• All mails relating to application for personalized vehicle 

registration mark will be sent to the correspondence 

address provided by the applicant on the application form.  

Should there be any change of correspondence address or 

contact telephone number after submission of an 

application, the applicant should notify in writing the 

Vehicle Registration Marks Unit of Transport Department 

immediately (Address: 12/F, South Tower, West Kowloon 

Government Offices,11 Hoi Ting Road, Yau Ma Tei, 

Kowloon or fax no.: 3101 5532).

• For enquiry, please call Enquiry Hotline at 2804 2600.

• Please quote the application number when making 

enquiry so as to facilitate Transport Department in giving 

reply.

• For more information about personalized vehicle 

registration marks, please visit Transport Department 

website (www.td.gov.hk).


