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Permitted operating areas 1

There are 3 types of taxis - they operate in different
parts of Hong Kong:

a. Urban taxis (red taxis): available for hire throughout
Hong Kong (except Tung Chung Road and roads in

South Lantau).
b. NT taxis (green taxis): available for hire in-

FERAIFANL > SEFANESRE

a. MENT (AANT) : TESREMNBET
E (REEBERASULNERRES)

b. FFNL (FRENL) : ENTRETE -
- M E

- @ + Tun Mun District
- KiBE * Yuen Long District
- tE + Tai Po District

+ Ma On Shan District
» Most areas of Sai Kung District (except Tseung
Kwan O New Town)

HREARS MG (RERHTRHED )
ERNEBNS (BE+—REFHR LR

=) - Lok Ma Chau Central Point (from 11:00 pm to
- EEWE ARG ER 06:30am on the following day)
- FEORELORE + Lok Ma Chau Spare Line Public Transport
Wl EERRRRRETEL TR : Interchange
i ﬁ“ﬁﬁﬁﬂﬁﬁﬁﬂggﬂXHﬂl + Shenzhen Bay Port I-Iong KOIIS’ Port Area
WEER They are also permitted to carry passengers along
specified routes to/from the following locations:
E + Passenger Terminalsand the Ground Transportion
- SR, Centre of the Hong Kong International Airport
- HBEE IR B in Chek Lap Kok
- WHER + Tsing Yi Station of Airport Railway
- BB TR * Tsuen Wan MTR Station
. - » Prince of Wales Hospital
. z§§§§¥ * Tseng Kwan O Hospital
» Sha Tin Race Course

+ Shun Lee Estate in Kwun Tong
» Hong Kong Disneyland
* Hang Hau MTR Station

c. Lantau taxis (blue taxis): available for hire on
Lantau Island and in Chek Lap Kok.

c. ABILPLE (BEANL) : RBE
ABULBRERATTE °

[ FHEN T IE#HIEME A Guide to Taxi Services in Hong Kong
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The seating capacity of each taxi can be found on the green
semicircle plates displayed on the front and back of the vehicle.
Subject to the vehicle design, the maximum passenger seating ca-
pacity of a taxi is five.

In counting the number of persons that may be carried in a taxi -

+ a child under the age of 3 years is not counted; and

+ three children aged 3 or above but each no exceeding 1.3
metres in height are counted as two persons; two such children
are also counted as two persons.

If the number of passengers to be carried exceeds the legal limit,
the driver can refuse to accept the hire.

A passenger is required to wear a seat belt if available unless he/she
has obtained exemption from Transport Department.

In general,

* pregnancy is not a reason for not wearing a seat belt;

* in case parents plan to take any child with them on a taxi
trip, it is advisable for them to carry with them an approved
and appropriate child restraint to be fitted in the rear seat
of taxis;

- if appropriate, the child may wear the lap belt in the middle;

« It is not advisable for four adult passengers to occupy the
rear compartment, the fourth passenger should take the
front seat and wear the seat belt; and

» when a group of adults and children exceed the total number
of seat belts available on a taxi, the unbelted child passengers
or adult passengers should stay in the rear compartment.

If a passenger does not wear a seat belt: -

« the passenger commits an offence;

+ the taxi driver may refuse the hire or to drive; and

+ the passenger may be required to pay the taxi fare and leave
the vehicle.
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Passenger is required to pay taxi fare as recorded by the taximeter in
accordance with the law, as well as the additional charges according to
the circumstances. A person who dishonestly endeavours to avoid taxi
fare payment commits an offence and is liable to conviction.
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Fare tables are displayed at the taxi compartment, at the
left side of the rear and front doors (or at the left side of
the front dashboard).

The fare on a taximeter is in Hong Kong dollars and cents,
and includes the fare calculated on the basis of the distance
traveled together with any waiting time incurred while the
taxi is hired. Taxi passengers are required to pay additional
fares:

« if the taxi is hired through a telephone booking;

« for each baggage carried except light personal hand
baggage carried inside the passenger compartment (see
section 6 below);

* for each animal or bird carried; or

+ if the hire involves the use of toll tunnel, toll road or toll
area.

The additional fares for using toll tunnels or the Lantau
Link are charged in the following manner:

a. Cross-harbour tunnels:
The additional fare is the tunnel toll paid by the taxi
driver plus a specified return toll. The return toll is not
applicable if:
+ the taxi returns to the same side of the harbour at the
end of a cross-harbour trip.
« The hire begins from a cross-harbour taxi stand.

- / b. Toll tunnels other than cross-harbour tunnels:

The additional fare is the tunnel toll paid by the taxi
driver. No return toll should be charged.

c. Lantau Link:
The additional fare is $30 for each passing of Lantau
Link, irrespective of the direction of travel.
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T axi fare receipt 5

Taxis are installed with a receipt printing device. Taxi
passengers can ask for a machine-printed fare receipt.

In case the receipt printing device fails to operate, the taxi
driver should issue a hand-written receipt and arrange for
repair of the device as soon as possible.

If the taximeter and the receipt printing device have not
yet been recalibrated to show the new fares approved by
Government after a fare adjustment, the taxi driver should
write down the new fares on the printed receipt before
issuing to the passenger.

| Carriage of baggage 6

A passenger may carry light personal hand baggage inside the passenger
compartment free of charge. Personal hand baggage should be securely
wrapped, and should not be of a dangerous or offensive nature. Bulky
baggage should be carried inside the luggage compartment to avoid
causing damage to the vehicle.

Baggage charge may be levied on every piece of baggage that is
carried inside the luggage compartment, and every piece of baggage
with total dimensions (length+width+height) exceeding 140cm that
is carried inside the passenger compartment, Baby prams are also
required to pay the additional charge for baggage according to the
above guidelines.

In addition, there is no limit on the number of baggage carried by
passengers inside a taxi in Hong Kong but the loads shall be properly
secured. A taxi can normally carry about three suitcase of regular size
(1.7m length x 0.7m width x 0.5m height) in rear boot.

Wheelchairs and crutches of passengers with disabilities are carried
free of charge.

Animals or birds may be carried at the discretion of the driver. The
passenger is responsible for any damage caused to the vehicle by the
animal or bird so carried.

In accordance with the law, taxi can carry personal hand baggage, but
no goods. Hence, passenger should not use taxi for carrying goods.

Q) &ttty LIREFIER A Guide to Taxi Services ia Ilongz Koag
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Giving change 7

A taxi driver is required by law to carry with him
for the purpose of giving change to a passenger not
less than $100 worth of notes and coins. It is not an
offence if a taxi driver cannot give change to $500
or $1,000 notes. However, the taxi driver should
entertain the passengers’ request for change as far as
possible.

If a passenger only has $500 or $1,000 dollar notes,
he should ask the driver whether change for $500 or
$1,000 is available before making hire.

A taxi driver may request a passenger to settle taxi
fare with legal tender other than $500 or $1,000
notes.

If a taxi driver, with the consent of the passenger,
carries him to a place other than the specified
destination for money changing purpose in order to
settle the taxi fare, the passenger has the obligation to
pay for the additional taxi fare so incurred.

Without the passenger’s prior consent, a taxi driver is
not advised to carry his passenger to a place other than
the specified destination for money changing purpose.

In case there is any difficulty in giving change,
passenger and driver are encouraged to reach a mutual
agreement to settle the issue.

; FHEM T IRFIEM A Guide to Taxi Services in Ilong Kong
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Obligations and conduct of drivers

Taxi driver should :

a. keep personal appearance clean and tidy
* Dress in clean and proper clothes
» Display taxi driver identity plate properly

b. keep the taxi clean and comfortable
» keep the outside and the passenger compartment
of the vehicle clean
+ keep the luggage compartment neat and uncluttered
* Do not smoke inside the taxi even without
passengers

¢. be polite to passengers

* be proactive in greeting passengers, ask and
confirm destinations

- Say “Thank you” and “Goodbye”

» Use polite language and avoid improper behavior
e.g. using foul language

+ Use simple Putonghau and English to communicate
with tourists as necessary

d. charge exact fare

+ Display the latest fare table properly

 Inform passengers of the fare politely and explain
surcharges before the journey starts if necessary

- Always carry at least $100 worth of notes and
coins for giving change

+ Charge according to the taximeter and give exact
change

« Issue a receipt on passenger’s request

8
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7 Obligations and conduct of drivers 8

e. use the most efficient route or route specified by passengers

+ Be familiar with destinations and routes

+ Take the most efficient route or route specified by passengers
unless it is considered unsafe to do so due to circumstances
such as unsafe road conditions or extreme weather. In these
circumstances, the driver should explain the situation to the
passengers

+ Consult passengers and of fer alternatives if there are different
choices

* Check traffic condition, inform passengers and offer
alternative routes if necessary

* Use maps and taxi radio station to locate destinations if
necessary

f. be proactive in providing assistance to passengers

+ Assist passengers with disabilities or the elderly passengers in
boarding and alighting

- Help passengers in wheelchairs/crutches or with large luggage

+ Help passengers with babies and baby carriages

« Remind and, if necessary, help passengers to put on seatbelts

+ Remind passengers to take their personal belongings before
alighting

+ Take any properties left by passengers in the vehicle to the police
station as soon as possible (within 6 hours). If the passengers
who return to claim the properties can produce convincing
proofs, the properties should be returned immediately

g provide a safe and smooth ride

» Follow the Road Users’ Code

+ Concentrate while driving

* Do not use hand-held telecommunication equipment, including
mobile phones, tablet computer and radiophones, while vehicle
is in motion. Use a hands-free kit when there is a real need
to use mobile phones but such communication should be
minimized

+ Maintain a habit of safe driving to ensure passenger safety

: HiEM L IE#IEM A Guide to Taxi Services in Ilong Kong
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h. BFHTEA h. adhere to taxi regulations
- FHE > FiElg * Do not choose passengers or refuse hire
C FENEE . 3 no: 0\.'1t3rf:tharge
. . not solicit passengers
;ggﬂﬁﬁlﬁﬁlﬁ% > B AERAE * Do not refuse to drive to destination
* Do not let other people board the vehicle
- Pl RERREERENEY without passengers’ consent
- RBHRENHRE > FoEHMAER
LH i. other tips
* no speeding
i Kt * pay extra attention when overtaking
- D1migiE + obey traffic signals
- BRI EERIMDL * ensure safe vehicle reversing
- SRS EIEE + switch of f idling engines
- BEREBNES * maintain own good health
. (SHIERL * keep a happy mood and open mind
+ enough sleeping time and more body exercises
* never ve under fatigue or ea
. #ﬁﬁﬁgﬂﬁ drive under fati bad health
« PR IRBARA condition
- FE e BERHR A (i E) + go for regular body-check
- FEEEBER R RS « regular meal time with balanced diet
- EHNSA e * keep your self hydrated for the day
. Eﬁﬁﬁﬁﬁ s no drug driving and drink driving
- ZHEBBHFERESKS
- DS ERE SRR

FH#M T IEHIER A Guide to Taxi Services in Hong Kong
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Conduct of passengers 9

O FEFETBMITH

EREEARLERBZEZRMINTIR  NIRESLA It is a legal requirement that taxi passengers
FRZEN e mIAWDERIEEMEZHEMMT should wear a seat belt, if available. Taxi

SR MDA - DUR M09 T 5HR 8% L AR e drivers may request a taxi passesnger who

fuses to wear a seat belt (if available) to leave
o 3 re

R (FHRERER LXB3M) the vehicle and pay the legal fare recorded in
PTREFHE :

the taximeter. (See section 3 above)
a. EMTEEZHSRERIHEEBE FEHE ;
b. ERFAHBLBRENREREF > 055817 LE i S—-

A taxi passenger should not at anytime :

a. enter alight from a taxi when it is moving,
or in a no-stopping zone;

b. insist on boarding a taxi if the number
of persons exceeds its licensed carrying
capacity;

c. require the driver to wait at a place where

c. BRNTARERILHEREHNBRSFE S

d. BRABAEZMN TEEEEIMIS ;

e. HSBRERIFEPRENTR (FRFENE
HRER)

f. RS EN T ERET parking or waiting is prohibited;

g. TEEIMIPAIRE ; d. hire a taxi to a destination which is outside
h. EEHAEENE > the permitted operating area of the taxi;

i ERE - thilsERRE 5 e. use obscene or offensive language or

behave in a disorderly manner (please be
reasonable and courtous);

f. damage or soil any part of the taxi;

g. smoke in a taxi;

h. drop litter in a taxi;

i. throw or hang anything out of a taxi;

j. lean out of the taxi; or

k. Improperly wear a seat belt or refuse to
buckle up.

- REEMHERS 5 B
k. FEEMERZEN  RITEERZEN -

HHMI TR A Guide to Taxi Services in Hong Kong
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LERAEN TP TR T ER SR EE 2 EEREN N T
RETLAAIEN T RSN AEESY - B - BREED -

BT AsATENSEREREZEEN TANE REMIBM TR
HIRAMRH TN -

FiEhMERN T ZEFATEN TALREM EZE R 7 RRT
HTREGCIR GRS - AR sk R SRR S 0o e -

ENXEER _
Florescent yelow ———@
back ground

9 9 9 999 - 90
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EETFERE RS
Registration mark
in tactile form
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stration mark plate in braille and in tactile form 10

The registration mark plate in Braille an din tactile form installed
in each taxi is to facilitate taxi passengers with visual impairment to
know the registration mark of the taxi for the purpose of offering
commendation, appreciation, lodging complaint, etc.

The plate is placed on the rear left-hand-side door (interior part) of
a taxi at a position above or to the left or below the opening handle.

All the owners of liquefied petroleum gas taxis are required to
install the registration mark plate in Braille and in tactile form on
the rear left-hand-side door showing the registration mark of the
taxi.

SRS E

Position of registration mark plate
EEM (ALEHERER)

Rear left-hand-side door
(interior part of the taxi)
uE A
] | s

—Position A

{iiE B

:r m Position B

——( & C
Position C

BIPIFH
Opening handle
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A taxi driver may display an “Out of Service” sign
to indicate that his taxi is not available for hire, for
example, when he is on his way to accept a telephone
booking, or on his way to shift-changing etc.

An intending passenger should not hail any taxi
displaying an “Out of Service” sign.

The driver of each of the first two taxis at a taxi stand should sit in or
stand beside his taxi and be ready to be hired at once by any person.

The driver of the first taxi at a taxi stand should accept a hire and the
driver of a taxi other than the first taxi at the stand should not accept
a hire unless the drivers of all taxis ahead of his taxi at the stand have
accepted a hire.

At cross-harbour taxi stands, taxi drivers are permitted to refuse hire
for non cross-harbour journeys. A single tunnel toll is charged for
cross-harbour trips which start from these stands.

Other than at cross-harbour taxi stands, taxi drivers are not permitted
to refuse a hire for any journeys within its permitted operating area.
A taxi driver should not require passengers to change to taxis at cross-
harbour taxi stands for journeys across the harbour.

Passengers should line up at a taxi stand for boarding and taxis
should not queue beyond the taxi stand.

Some taxi stands have displayed a sign in white colour specif ying
the types of taxis that the stands are designated for.

Parking is in general not allowed at taxi stands. For taxi stands
with areas designated as ‘taxi parking space’, the parking period
is specified on signs erected next to the areas. Drivers who park
their taxis at area other than the ‘taxi parking space’ within the
taxi stand or at the ‘taxi parking space’ beyond the specified
parking period may be prosecuted.

“Out of Service” Sign 11

Taxi stands - | 9/
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HRHEFAEHEBEAN  HTIEER DRg:gFF C o) During the no-stopping period within a restricted zone, only

REBE  BRERRE - EREE A setting down of passengers is permitted at taxi drop-off
- - ONLY ' points. Picking up of passengers is strictly prohibited.
EREE B i
HHT ERER - DIRENI RS PICK UP & At a taxi pick-up and drop-off point, a taxi driver can pick
THZE - MRERS —RE - HY DROP OFF : | up passengers immediately after setting down passengers.
HRRERENT FEERSRRE . | LER (DA A taxi driver is prohibited from waiting for passengers at
MERERE RN ntases | T o “ PCKUPE N@ 2| the taxi pick-up and drop-off points. He has to leave at
HFHEZE > BEIESEEERE o D-F};cgog F ] once after dropping of f passengers if there are no intend-
Ewe ' N m ing passengers.
REFBERIL FEENEES ENT A taxi passenger should not board or alight from a taxi on

a road where picking up or setting down of passengers is
prohibited. It is an offence under the Road Traffic (Traf-
fic Control) Regulations for a taxi driver to pick up or
set down passengers on a road where the prohibition is in
force.

RTFH - TRBMESIE FEENE
BIERE > HERCHBRE (%
WEB ) RE>> o

Al HIEFRERN T IEE
1 & To check the locations of taxi stands, taxi drop-off
points as well as taxi pick up

and drop-off points:
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TREREERGIE CFHEAE BRBTHEREXALREE
F2 P R i M 5 T A EERA 3 o T2 L fln i B o A S RN R R
EREAEBNEL T - BARBTHERNEE S50 REMEE
HR R - fERREIE EE AR - ARS8 R 2 B
MEH24DRRBIE - 15 - CRARRENRY - BTAETZRER
BIR W AR LERE -

B WA BRIEMR BIE L7 > niSRSN TREREERBE L
HEAE, RaRRE - LRVEEMZSXEENEN > GFHN - K
R Eag iR - LAR HR SR B RS ORES - BIRZ EMRETLAHE
FHREZEAE - ARMEREHARERN - MERSREAE -

MENTRABRERBEERESAEGCARE "REREERIE
TREEAE, - MERNE EERERE - REEHRE -

HE R ° B RERA BEERFLAR LEHRNR > 52
HIERNAER - BFEEFNTERBEMER - RESEENE
374DE (EEZZE(ARIRBEHEMG) - HTREFHEIMEEL
B kM S E R AR - —&ESE - AEEHK$3,000
BAGK6fH A o
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The Hong Kong Council of Social Service
ERAEREERR

Certificate for Picking Up or Setting Down
of Passengers with Disabilities in Restricted Zones

Nw

Veh. Reg. No.: REAREHRSIELENEVE

nWTENE - (This cartificate is only applicable to taxi, private car, privete light bus and private bus)
e RS R AR - R - BB R RE )
It T Pe TSR

Pick up place: Veh. Reg. No.: Pick up place:

E AU © =R LR el — = EiaE

Set down place: Name of Passenger: Set down place:

wHEaR IJ = wEEE - - L o1

5 Time: gamo of Contact

ime: 2 lzation:
41 S i rganization
Date: Date: Tel. No.:

HHE L] e —=

Bl e

- Certificate for Picking Up or Setting Down of

Passengers with Disabilities in Restricted Zones

The Certificate for Picking Up or Setting Down of Passengers with
Disabilities in Restricted Zones ( “the Certificate” ) is a documentary
proof which provides convenience to people with disabilities to travel
to and from their destinations. The Police have agreed to exercise
discretion to allow drivers of taxis and other designated vehicles to pick
up or set down passengers with disabilities in restricted zones except
expressways and 24-hour restricted zones, provided that no hazard or
major disruption is caused to other road users. Areas designated as
prohibited zones also prohibit vehicles of the class so restricted from
entering and picking up or setting down passengers.

If required to board/alight in restricted zomes, passengers with
disabilities can issue a completed Certificate to the taxi drivers, with
information on the journey, including the date, time, pick up/set down
location and the vehicle registration number. Passengers with visual
impairment can fill in the Certificate in Braille. In the event that
the drivers are interrogated by a police officer, they can show the
Certificate to the latter as documentary proof.

Without obtaining the completed Certificate from passengers with
disabilities, taxi drivers may be prosecuted if they pick them up or set
them down in restricted zones.

Please note that the Certificate is intended to facilitate travelling
and boarding/alighting of people with disabilities and cannot be used
in lieu of the taxi fare nor be deemed as the fare receipt. Under
the Road Traffic (Public Service Vehicles)
Regulations (Cap 374D), taxi passengers who
dishonestly endeavour to avoid payment of a
legal fare lawfully due from them commit an
offence and are liable
on conviction to a fine
of $3,000 and to
imprisonment for 6_// |
months. s
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aused by drink driving and drug driving 17

Drink driving

* Drink driving impairs driver’s judgement of speed and distance,
slows down his reaction time, affects the co-ordination of the
body’s movements and blurs vision. It also gives a false sense of
confidence.

+ The risk may increase substantially with each additional drink.

+ Other than random breath test operations, the Police have the power
to demand a screening breath test from any driver who is involved
in a traffic accident; or has committed a moving traffic offence; or
is suspected of drink-driving.

+ Additional breath, blood or urine tests are mandatory if the screening
breath test results indicate an alcohol level above the prescribed
limit.

+ Any driver found exceeding the prescribed limit may face
prosecution under the law.

* The only safe course is not to drink at all before driving.

Drug driving

+ Drugs may affect the central nervous system and may cause
sleepiness, dizziness, fatigue, impairment of concentration and
judgement, excitation, slowing of reaction or blurred vision. The
effects of drugs on driving ability may vary among dif ferent people.

+ Avoid taking drugs before driving. If taking drugs before driving
cannot be avoided, make sure you know the effects of drugs on
driving ability. Consult healthcare professionals including doctors,
pharmacists or dentists if in doubt and ask for alternative medications
when necessary.

« If the medication impairs your driving ability, do not drive.

- Always look out for warning message on drug label, such as “This
drug may cause drowsiness. If affected, do not drive or operate
machinery” .

« Always follow the recommended dosage of the medications, and
monitor the effects of drug on you while driving. Stop driving under
safe condition if driving impairment is recognized.

* Never attempt to take medications from various sources on your
own because the effects on driving ability are not predictable.
Consult healthcare professionals if necessary.
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I Punishment 18

General obligations and conduct of taxi drivers and
passengers

Taxi drivers and passengers convicted of offences under
the Road Traffic (Public Service Vehicles) Regulations
(Chapter 374D) are liable to fines and/or imprisonment.

Charging and paying taxi fares according to meters
Taxi driver shall not charge passengers a fare exceeding
that specified in the law. The offender is liable on
conviction to a penalty of HK$10,000 fine and to
imprisonment for 6 months.

Taxi passenger shall pay taxi fare as recorded by the
taximeter in accordance with the law. A person who
dishonestly endeavours to avoid payment commits
an offence and is liable on conviction to a penalty of
HK$3,000 fine and to imprisonment for 6 months.

Refusing hire

Taxi driver shall not, without reasonable excuse, wilfully
refuse or neglect to accept a hire from a passenger.
The offender is liable on conviction to a penalty of
HK$10,000 fine and to imprisonment for 6 months.

Soliciting

No taxi driver or person acting or purporting to act on
behalf of the taxi driver shall in any manner attract or
endeavour to attract any person in order to induce such
person to make use of the vehicle. The offender is liable
on conviction to a penalty of HK$10,000 fine and to
imprisonment for 6 months.
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How to lodge commendation and 19
complaints on taxi service

19 MR GR R LIRS |

REMARKR BB LRSS LIRS > &

To give commendation to a taxi driver or complain

2 FUEM) L IR#5IEM A Guide to Taxi Services in llong Kong

@RS - 2577 1858

it © hitp://www.info.gov.hk/tcu
RS : info@tcu.gov.hk

BE bl - FEBREXE2MBTRAE
RE2088

RS © 2508 1234

{BESRES : 2111 8380

fEE L © info@hktourismboard.com
HEiht - FRILARIEREEL SR
BEJEPD-1148

BRERE  RANTEREBAE - B
P& EZERERE > E—SREN
TRBRREZHENOREMNRE

ATEENETE - T HESDNRE > DR on taxi service, please note down the driver’s name,
3 the registration number of the taxi as well as the
HRAHM ﬁm#ﬂ!ﬂ » BB TIINE date, time and place of the incident. Commendations
e KRR and complaints may be made to :
a. ZEKHRE a. Transport Complaints Unit
BEmEE - 2889 9990 Hotline : 2889 9999

Fax No :2577 1858

Web site : http://www.info.gov.hk/tcu

E-mail : info@tcu.gov.hk

Mailing address : 20/F, East Wing,

Central Government Offices, 2 Tim Mei Avenue,
Tamar, Hong Kong

b. Police

b. W% Any police officer or police station
RURRS ¢ 2527 1777 Hotline : 2527 7177
2Rn] [T B A SR BB RIED
¢. Hong Kong Tourism Board
c. HIRERNER Hotline : 25081234

Fax No : 2806 0303

Email : info@hktb.com

Mailing address : 9th-11th Floors, Citicorp Centre,
18 Whitfield Road, North Point, Hong Kong

d. Taxi Driver Commendation Scheme
To establish a regular channel for passengers to
show their appreciation, and to give commendation

d. BRI N ) s s o g
EENTRESESAGNERERy [ RRSRE: g LI RIS, WD Ve SOME SPONdUce fan

r = To download the deliver quality service to taxi passengers,

M RIRE TR : HNERTE nomination form: Transport Department and Quality Taxi Services

MV—HBEERE  RBITBRIFRE R Steering Committee organize “The Taxi

ERMETESHEEAaRZRZNTA E [} Driver Commendation Scheme” . The Scheme

B SEs B ay AR SR ot IR = encourages taxi drivers to provide passengers with

quality services and to raise the standards of taxi
services in Hong Kong. In addition, we expect to
enhance the harmonious relationship between taxi
drivers and passengers by the Scheme.
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SR ERNER - DFEYERE - WESNAREE% - |
BRAGERENFROMRRNIREERER - MIRMAEEREEN -
RECEERALRRABEHMEEN > = EERDARETF SR
&> MAASREE -

ARPRERESE RN "BENE FEEXL 24DBRREN
TRYBE 187 29208 E5KM

FEAHE > WENT LETOHE - BrEB RS SEANTE368
XD > HolBE THEENE FEEXL 24MRREN TR
# 187 2920 - RKVIMFFHBRIRBELE -

MEEMRRRA T BATRNH T RERRKY - BREMEHER
RIESETM - SRR ER -

Lost property 20

Drivers shall carefully examine the vehicle compartments
after each journey to ensure no property is left by the
passenger(s) inside the taxis. In case any property is
found, they shall keep it in the state in which it is found
while pending reclaim by the owner. Any property that
is not claimed within 6 hours after being found shall be
deposited at a police station. Provided that if such property
is sooner claimed by the owner thereof and satisfactory
proof of ownership is given, it shall be restored to the
owner forthwith instead of being deposited at a police
station.

Drivers may also call the ‘Road Co-op Lost & Found
24-hour Free Hotline for Lost Property on Taxi’, which
is operated by Commercial Radio, at 187 2920 to report
lost property.

Passengers who have left property in taxis may report to
the Police or taxi radio call stations, and call the ‘Road Co-
op Lost & Found 24-hour Free Hotline for Lost Property
on Taxi’ at 187 2920 to provide details of the property
and their ways of contact.

Please be aware of any person or body purporting to
offer assistance in finding the lost property in return for
payment of a fee or reward.
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EINE SN

EREARNBE 2804 2600
A3 HIN 2804 2572
HHRMREBRE 2804 2636
IR EE 37 2150 7728
BB RR 2775 6835
WHRRER 2606 1468
NEEEEREEPO 2759 7573
TImEREhO 2333 3112
LT EFmEREPO 2424 5215
BTk 2829 5468
ERENTHE
http://www.td.gov.hk/transport_in_hong_kong/public_transport/
taxi/index_tc.htm
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Useful telephone numbers 21

Transport Department Offices

Licensing Section -

Telephone
Transport Department Enquiry Hotline 2804 2600
Public Vehicles Section 2804 2572

Hong Kong Licensing Office 2804 2636
Kowloon Licensing Office 2150 7728
Kwun Tong Licensing Office 2775 6835
Sha Tin Licensing Office 2606 1468
Kowloon Bay Vehicle Examination Center 2759 7573
To Kwa Wan Vehicle Examination Center 2333 3112
Sheung Kwai Chung Vehicle Examination Center | 2424 5215
Taximeter Type Approval Unit 2829 5468

Taxi Website of Transport Department:

taxi/index.htm

http://www.td.gov.hk/transport_in_hong_kong/public_transport/

Hong Kong Police Force (Traffic Branch)

[
Central Prosecutions Unit (General Enquiry) 2866 6552

The Airport Authority Hong Kong

A
Enquiry Hotline 2181 8888

FHEM L IEF5IEM A Guide to Taxi Services in HHong Kong
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BENSE £88%
24/ RBER T XS

1872920

EENTEEESZEERERR
M FHRELE

EHEhht - WRE SRR & EEE
HFERFETITETRARBHARI0R4036F

| {SELSRES : 2824 2176 I
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FHEANAS GEEFERAEAXS - FEEHE - EE-EH5 - -BHRURBE®N
RiRANES HERERAN BHUERATRERRREAERARARERFREDN
HAA BRIFAAAGUHENENEEEN STHRMEN -8 -9 - BE
RAARRRBAGHESFR -

BREEFENFRENARERSEZH BFRAANEMEAN - BRFHE
BNRERAEHENARNER  BAERFANTEEESRAIRN ARG HANERR
B-BRNEBRNREIGMEFTANGAERAREBNRKMEMNE -

W

Road Co-op Lost & Found
24-Hour Free Hotline for Lost Property on Taxi

1872920

Secretariat of Quality Taxi Services Steering
Committee And Editorial Board of Taxi Newsletter

Mailing address: Ferry and Paratransit Division of Transport
Department,Room 4036, 40th Floor, Immigration
Tower, 7 Gloucester Road, Wan Chai, Hong Kong

| Fax number: 2824 2176 I

The content available on this Guide, including but not limited to all text, hics, drawings, h hs and

compilation of data or nﬂtrmkrhhmmmbywmﬁLnermmtvfﬁeHmsKw:MlAmu

Region is the owner of all copyright works contained in this Guide. Any d
or making available of such copyright works to the public is strictly prohibited unless prior written authorisation is obtained

fmmmTrmmDawmmHmeg.

This Guide contains data compiled by the Transport Department (TD) for reference only. The latest information / data can

be obtained from TD. Whilst TD endeavours to ensure that the information on this site is correct, no warranty or guarantee,
express or implied, is given as to its accuracy. The Government of HKSAR and TD accept no kability for error or omission.
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