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There are unauthorised non-franchised public bus services in some areas of the
territory. These services bring problems to society as well as passengers using
them. This pamphlet provides useful information to you for not to patronize
unauthorised non-franchised public bus services.
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Role and Types of Non-franchised Public Bus Service
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+ Non-franchised public buses play a supplementary role and provide services during peak
hours to relieve the heavy demand of the rail and franchised bus systems. They also
provide tailor-made service to specific group of passengers, such as tour service, hotel
service or student service.

+ Approval from Transport Department is required before an operator provides
non-franchised public bus service. In the case of Residents' Service, approval on each
route is required.
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Unauthorised Operation and Problems
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+ In general, the operation of most unauthorised non-franchised public bus services is
similar to Residents' Services as the unauthorised ones usually also provide service to or
from residential developments.

+ There is doubt on whether the buses of the unauthorised services have valid insurance to
cover the passengers when they are involved in an accident.

« These unauthorised services aggravate traffic situation in busy corridors and upset the
roles of different transport modes in the transport hierarchy, and eventually affect the fare
and quality of other public transport services.
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Residents' Services approved by Transport Department
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It is easy to identify buses which provide Residents' Services approved by Transport
Department. On these buses you can see:

(1) at the windscreen a yellow plate showing the words
“RESIDENTS' SERVICE”, the service's destination and the route number;

(2) at the nearside front window a "Details of Approved Residents' Service" issued by
Transport Department;

(3) at the rear a green disc showing the number of Passenger Service Licence; and

(4) at the left hand side of the windscreen a green Passenger Service Licence Certificate
showing the route number.
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Tai Yeung Garden - Happy Station
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Stop Signs

EREEME (Flm : PR - @EE  BERIDE) RFR (HiW :
THRYPH) WEEERELTRELERR BV TEREBLIE
FERERBEENERD LR o SLLubhd L 5IR TR
IEENEREBLRY EHESRECHMHEEVRKNER
Bk o

Residents' Service stop signs have been erected at approved

Residents' Service bus stops in urban area (e.g. Central,
Causeway Bay, Wan Chai and Tsim Sha Tsui) and N.T. (e.g.

Yuen Long and Sha Tin) to facilitate passengers using
approved Residents' Services. The signs indicate the

Residents' Services which have approval to pick up/set down
passengers at the bus stops. Transport Department will
continue to erect this type of stop signs in other areas.
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+ You should not use unauthorised non-franchised public bus service.

+ Please check the buses of the Residents' Service route you use against the characteristic
mentioned in Section Il above to confirm that the service you use is authorized.

+ If you have any enquiries, please call 2804 2600.
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