
Recall Detail 
Ref No 10000400 
Manufacturer Audi 
Vehicle Class Private Car 
Model/Type Q5 
Dealer (phone no) Premium Motors Ltd. (2262 1331) 
Subject Replacing glass sliding sunroof 
Progress Running 
Affected Vehicle 
Identification Number 
(VIN) 

List as below: 

Description of Defect, 
how it came to light, 
and possible 
consequences if 
ignored. 

Due to an issue in the production process, the glass sliding sunroof 
on Audi Q5 vehicles with large sunroof system (PR No. 3FU) 
manufactured within a specific period may have excessive internal 
stress. At ambient temperatures below –20 °C, the g lass sliding 
sunroof may suddenly break. This usually happens while the 
vehicle is parked. When it breaks, the single-pane safety glass 
disintegrates into small pieces. A slight risk of injury to the vehicle 
occupants due to falling pieces of glass cannot be ruled out. 

Remedial Action The glass sliding sunroof must be replaced on the affected 
vehicles. 

Build Dates 2011 - 2013 
Launch Date 29 August 2012 
Tentative Date of 
Recall Completion 29 August 2013 

 

1 WAUZZZ8R4CA005816 
2 WAUZZZ8R7CA007916 
3 WAUZZZ8R3CA008058 
4 WAUZZZ8R6CA008118 
5 WAUZZZ8R6CA008183 
6 WAUZZZ8R8CA008217 
7 WAUZZZ8R4CA008232 
8 WAUZZZ8R9CA008260 
9 WAUZZZ8R6CA008507 
10 WAUZZZ8R7CA008550 
11 WAUZZZ8RXCA009773 
12 WAUZZZ8R5CA010541 
13 WAUZZZ8R9CA010607 
14 WAUZZZ8R5CA010653 
15 WAUZZZ8R0CA010723 
16 WAUZZZ8R8CA010985 

17 WAUZZZ8R2CA011002 
18 WAUZZZ8R2CA011145 
19 WAUZZZ8R5CA012063 
20 WAUZZZ8R4CA014189 
21 WAUZZZ8R7CA014252 
22 WAUZZZ8R3CA014572 
23 WAUZZZ8R9CA014575 
24 WAUZZZ8R6CA014842 
25 WAUZZZ8RXCA015105 
26 WAUZZZ8R3CA015138 
27 WAUZZZ8R0CA015145 
28 WAUZZZ8R1CA015168 
29 WAUZZZ8R6CA015280 
30 WAUZZZ8R5CA015304 
31 WAUZZZ8R8CA015412 
32 WAUZZZ8R4CA015486 



33 WAUZZZ8RXCA015542 
34 WAUZZZ8R9CA015662 
35 WAUZZZ8R0CA015839 
36 WAUZZZ8R7CA016387 
37 WAUZZZ8R3CA016743 
38 WAUZZZ8R1CA016921 
39 WAUZZZ8R1CA017289 
40 WAUZZZ8R6CA017305 
41 WAUZZZ8R3CA017312 
42 WAUZZZ8R2CA017656 
43 WAUZZZ8R3CA018007 
44 WAUZZZ8R5CA018249 
45 WAUZZZ8R3CA018458 
46 WAUZZZ8R4CA018629 
47 WAUZZZ8R3CA018654 
48 WAUZZZ8R2CA018659 
49 WAUZZZ8R8CA018696 
50 WAUZZZ8R8CA018780 
51 WAUZZZ8R1CA018832 
52 WAUZZZ8R8CA018875 
53 WAUZZZ8R6CA018888 
54 WAUZZZ8R9CA019016 
55 WAUZZZ8R1CA019110 
56 WAUZZZ8R9CA019369 
57 WAUZZZ8R1CA019611 
58 WAUZZZ8RXCA019753 
59 WAUZZZ8RXCA019784 
60 WAUZZZ8R2CA020041 
61 WAUZZZ8R7CA020522 
62 WAUZZZ8R0CA020703 
63 WAUZZZ8R4CA020770 
64 WAUZZZ8R8CA020951 
65 WAUZZZ8R8CA021145 
66 WAUZZZ8R1CA021164 
67 WAUZZZ8RXCA021177 
68 WAUZZZ8R8CA021288 
69 WAUZZZ8R7CA021430 
70 WAUZZZ8R0CA021592 
71 WAUZZZ8R4CA021885 
72 WAUZZZ8RXCA021986 

73 WAUZZZ8R4CA022096 
74 WAUZZZ8R5CA022897 
75 WAUZZZ8R5CA023063 
76 WAUZZZ8R6CA023301 
77 WAUZZZ8RXCA023561 
78 WAUZZZ8R5CA025167 
79 WAUZZZ8R5CA025296 
80 WAUZZZ8RXCA025343 
81 WAUZZZ8RXCA025410 
82 WAUZZZ8R3CA025460 
83 WAUZZZ8R5CA025749 
84 WAUZZZ8R5CA025847 
85 WAUZZZ8R6CA026134 
86 WAUZZZ8R6CA026358 
87 WAUZZZ8R2CA026745 
88 WAUZZZ8R8CA027673 
89 WAUZZZ8R2CA027877 
90 WAUZZZ8R9CA028041 
91 WAUZZZ8R7CA028118 
92 WAUZZZ8RXCA028145 
93 WAUZZZ8R3CA029993 
94 WAUZZZ8R2CA031542 
95 WAUZZZ8R6CA031723 
96 WAUZZZ8R8CA032002 
97 WAUZZZ8R1CA032309 
98 WAUZZZ8R4CA032353 
99 WAUZZZ8R6CA032550 

100 WAUZZZ8R4CA032580 
101 WAUZZZ8R2CA032755 
102 WAUZZZ8R3CA032764 
103 WAUZZZ8R8CA032842 
104 WAUZZZ8R4CA032983 
105 WAUZZZ8R5CA032992 
106 WAUZZZ8R7CA033156 
107 WAUZZZ8R8CA033201 
108 WAUZZZ8R3CA033493 
109 WAUZZZ8R4CA033518 
110 WAUZZZ8RXCA033748 
111 WAUZZZ8R0CA033791 
112 WAUZZZ8R8CA033795 



113 WAUZZZ8R1CA033802 
114 WAUZZZ8R6CA033908 
115 WAUZZZ8R3CA033915 
116 WAUZZZ8RXCA034012 
117 WAUZZZ8R3CA034580 
118 WAUZZZ8R1CA035002 
119 WAUZZZ8RXCA035077 
120 WAUZZZ8R8CA035238 
121 WAUZZZ8R6CA035254 
122 WAUZZZ8R7CA035344 
123 WAUZZZ8RXCA035354 
124 WAUZZZ8R3CA035535 
125 WAUZZZ8R3CA036877 
126 WAUZZZ8R3CA037012 
127 WAUZZZ8R8CA039435 
128 WAUZZZ8R8CA039788 
129 WAUZZZ8R1CA039907 
130 WAUZZZ8R0CA039963 
131 WAUZZZ8R9CA040156 
132 WAUZZZ8RXCA040165 
133 WAUZZZ8R0CA040207 
134 WAUZZZ8R1CA040233 
135 WAUZZZ8R6CA040373 
136 WAUZZZ8R6CA040597 
137 WAUZZZ8R9CA040660 
138 WAUZZZ8R7CA040690 
139 WAUZZZ8R9CA040738 
140 WAUZZZ8R5CA041868 
141 WAUZZZ8R7CA041967 
142 WAUZZZ8R9CA042120 
143 WAUZZZ8R9CA042148 
144 WAUZZZ8R2CA042251 
145 WAUZZZ8R4CA042381 
146 WAUZZZ8R2CA042489 
147 WAUZZZ8R2CA042749 
148 WAUZZZ8R4CA042803 
149 WAUZZZ8R9CA043011 
150 WAUZZZ8R6CA044360 
151 WAUZZZ8R2CA044372 
152 WAUZZZ8R5CA044642 

153 WAUZZZ8R2CA044789 
154 WAUZZZ8R2CA044954 
155 WAUZZZ8R1CA044959 
156 WAUZZZ8R8CA047163 
157 WAUZZZ8R0CA047447 
158 WAUZZZ8R2CA047515 
159 WAUZZZ8R3CA047913 
160 WAUZZZ8R1CA048235 
161 WAUZZZ8R7CA048465 
162 WAUZZZ8RXCA049013 
163 WAUZZZ8R0CA049201 
164 WAUZZZ8R8CA049334 
165 WAUZZZ8R5CA049856 
166 WAUZZZ8R2CA049863 
167 WAUZZZ8RXCA050601 
168 WAUZZZ8RXCA050615 
169 WAUZZZ8RXCA050985 
170 WAUZZZ8R4CA052392 
171 WAUZZZ8R6CA053110 
172 WAUZZZ8R3CA053243 
173 WAUZZZ8R7CA053469 
174 WAUZZZ8R7CA053634 
175 WAUZZZ8R2CA053766 
176 WAUZZZ8R9CA053828 
177 WAUZZZ8R5CA054183 
178 WAUZZZ8R8CA054405 
179 WAUZZZ8R9CA054574 
180 WAUZZZ8R2CA054609 
181 WAUZZZ8R8CA054761 
182 WAUZZZ8R7CA054797 
183 WAUZZZ8R5CA054829 
184 WAUZZZ8R8CA054842 
185 WAUZZZ8R3CA054909 
186 WAUZZZ8R6CA054936 
187 WAUZZZ8R7CA054945 
188 WAUZZZ8R6CA054953 
189 WAUZZZ8R7CA054959 
190 WAUZZZ8RXCA054969 
191 WAUZZZ8R1CA054973 
192 WAUZZZ8R5CA054989 



193 WAUZZZ8R7CA055044 
194 WAUZZZ8R0CA055080 
195 WAUZZZ8R2CA055100 
196 WAUZZZ8R5CA055219 
197 WAUZZZ8R3CA055414 
198 WAUZZZ8R7CA055416 
199 WAUZZZ8R2CA055520 
200 WAUZZZ8R1CA055637 
201 WAUZZZ8R3CA056305 
202 WAUZZZ8R4CA056801 
203 WAUZZZ8R5CA057245 
204 WAUZZZ8R2CA057378 
205 WAUZZZ8RXCA057421 
206 WAUZZZ8R8CA057594 
207 WAUZZZ8R0CA058836 
208 WAUZZZ8R6CA059537 
209 WAUZZZ8R8CA060415 
210 WAUZZZ8R0CA061655 
211 WAUZZZ8R6CA062390 
212 WAUZZZ8R3CA062606 
213 WAUZZZ8RXCA062781 
214 WAUZZZ8R3CA063318 
215 WAUZZZ8R1CA064595 
216 WAUZZZ8R6CA064642 
217 WAUZZZ8RXCA064708 
218 WAUZZZ8R7CA065993 
219 WAUZZZ8R3CA066333 
220 WAUZZZ8R4CA005816 
221 WAUZZZ8R7CA007916 
222 WAUZZZ8R3CA008058 
223 WAUZZZ8R6CA008118 
224 WAUZZZ8R6CA008183 
225 WAUZZZ8R8CA008217 
226 WAUZZZ8R4CA008232 
227 WAUZZZ8R9CA008260 
228 WAUZZZ8R6CA008507 
229 WAUZZZ8R7CA008550 
230 WAUZZZ8RXCA009773 
231 WAUZZZ8R5CA010541 
232 WAUZZZ8R9CA010607 

233 WAUZZZ8R3CA066333 
 


