
Recall Detail 
Ref No 10000444 
Manufacturer AUDI 
Vehicle Class Private Car 
Model/Type A8 
Dealer (phone no) Premium Motors Ltd (3465 0000) 
Subject Replacing glass sliding roof panel 
Progress Running 
Affected Vehicle 
Identification Number 
(VIN) 

List as below: 

Description of Defect, 
how it came to light, 
and possible 
consequences if 
ignored. 

On Audi A8 vehicles with glass sliding/tilting sunroof (PR number 
3FE) manufactured within a specific period, an unfavourable stress 
distribution was set up in the glass roof panel during production. 
This can cause the glass panel to break unexpectedly. This usually 
happens when a door is slammed closed while the vehicle is 
stationary. The panel consists of single-layer safety glass, which 
crumbles into small pieces in the event of breakage. A slight risk of 
injury caused by falling pieces of glass cannot be entirely ruled out. 

Remedial Action 
The production date of the glass sliding roof panel must be 
checked on the affected vehicles and the panel must be replaced if 
necessary. 

Build Dates Model Year: 2011 - 2014 
Launch Date 30 Oct 2013 
Tentative Date of 
Recall Completion 30 Oct 2014 

 

1 WAUZZZ4H4DN028553 

2 WAUZZZ4H6DN032104 

3 WAUZZZ4H6DN032183 

4 WAUZZZ4HXDN032588 

5 WAUZZZ4H7DN032600 

6 WAUZZZ4H3DN033842 

 


