
Voluntary Recall Detail 
Ref No 10000466 
Manufacturer Volkswagen 
Vehicle Class LGV 
Model/Type Caddy 
Dealer (phone no) Volkswagen Group Hong Kong Limited (3698 9588) 
Subject Ball Pin Exchange 
Progress Running 
Affected Vehicle 
Identification Number 
(VIN) 

List as below: 

Description of Defect, 
how it came to light, 
and possible 
consequences if 
ignored. 

The ball pins which attach the tailgate gas-pressure dampers to the 
vehicle may be pre-damaged on the third generation of Caddy 
models fitted with tailgates and built since 2003. 

Remedial Action Replace a  new  mount  for  the  gas-pressure  damper 
Build Dates 2008 - 2013 
Launch Date 17 March 2014 
Tentative Date of 
Recall Completion 17 March 2015 

 

1 WV2ZZZ2KZAX086236 
2 WV2ZZZ2KZAX087017 
3 WV2ZZZ2KZAX087581 
4 WV2ZZZ2KZBX209986 
5 WV2ZZZ2KZBX210465 
6 WV2ZZZ2KZBX210562 
7 WV2ZZZ2KZBX210882 
8 WV2ZZZ2KZBX211100 
9 WV2ZZZ2KZBX240753 
10 WV2ZZZ2KZBX240999 
11 WV2ZZZ2KZBX241548 
12 WV2ZZZ2KZBX242299 
13 WV2ZZZ2KZBX242373 
14 WV2ZZZ2KZBX242391 
15 WV2ZZZ2KZBX243483 
16 WV2ZZZ2KZBX244203 
17 WV2ZZZ2KZBX244215 
18 WV2ZZZ2KZBX244802 
19 WV2ZZZ2KZBX244924 
20 WV2ZZZ2KZBX245340 
21 WV2ZZZ2KZBX245652 
22 WV2ZZZ2KZBX245724 
23 WV2ZZZ2KZBX246044 
24 WV2ZZZ2KZBX246057 
25 WV2ZZZ2KZBX246068 
26 WV2ZZZ2KZBX246153 

27 WV2ZZZ2KZBX246157 
28 WV2ZZZ2KZBX246536 
29 WV2ZZZ2KZBX246818 
30 WV2ZZZ2KZBX246889 
31 WV2ZZZ2KZBX247663 
32 WV2ZZZ2KZBX247718 
33 WV2ZZZ2KZBX247799 
34 WV2ZZZ2KZBX247840 
35 WV2ZZZ2KZBX247849 
36 WV2ZZZ2KZBX248367 
37 WV2ZZZ2KZBX248380 
38 WV2ZZZ2KZBX248406 
39 WV2ZZZ2KZCX109403 
40 WV2ZZZ2KZCX109766 
41 WV2ZZZ2KZCX110283 
42 WV2ZZZ2KZCX110504 
43 WV2ZZZ2KZCX111530 
44 WV2ZZZ2KZCX111537 
45 WV2ZZZ2KZCX111780 
46 WV2ZZZ2KZCX112037 
47 WV2ZZZ2KZCX112163 
48 WV2ZZZ2KZCX113112 
49 WV2ZZZ2KZCX113184 
50 WV2ZZZ2KZCX113426 
51 WV2ZZZ2KZCX113433 
52 WV2ZZZ2KZCX113437 



53 WV2ZZZ2KZCX114355 
54 WV2ZZZ2KZCX114369 
55 WV2ZZZ2KZCX114466 
56 WV2ZZZ2KZCX114664 
57 WV2ZZZ2KZCX117220 
58 WV2ZZZ2KZCX117491 
59 WV2ZZZ2KZCX117947 
60 WV2ZZZ2KZCX117963 
61 WV2ZZZ2KZCX118376 
62 WV2ZZZ2KZCX118392 
63 WV2ZZZ2KZCX118571 
64 WV2ZZZ2KZCX118949 
65 WV2ZZZ2KZCX118985 
66 WV2ZZZ2KZCX119021 
67 WV2ZZZ2KZCX119446 
68 WV2ZZZ2KZCX119472 
69 WV2ZZZ2KZCX119910 
70 WV2ZZZ2KZCX120041 
71 WV2ZZZ2KZCX120063 
72 WV2ZZZ2KZCX120091 
73 WV2ZZZ2KZCX130078 
74 WV2ZZZ2KZCX153651 
75 WV2ZZZ2KZCX154382 
76 WV2ZZZ2KZCX155324 
77 WV2ZZZ2KZCX155694 
78 WV2ZZZ2KZCX156116 
79 WV2ZZZ2KZDX038684 
80 WV2ZZZ2KZDX038691 
81 WV2ZZZ2KZDX038977 
82 WV2ZZZ2KZDX038988 
83 WV2ZZZ2KZDX039018 
84 WV2ZZZ2KZDX039095 
85 WV2ZZZ2KZDX039199 
86 WV2ZZZ2KZDX039231 
87 WV2ZZZ2KZDX039605 
88 WV2ZZZ2KZDX039725 
89 WV2ZZZ2KZDX040409 
90 WV2ZZZ2KZDX040647 
91 WV2ZZZ2KZDX041431 
92 WV2ZZZ2KZDX041848 
93 WV2ZZZ2KZDX042489 

 


