Ref No
Manufacturer
Vehicle Class
Model/Type

Dealer (phone no)

Subject
Progress

Affected Vehicle
Identification Number
(VIN)

Description of Defect,
how it came to light,
and possible
consequences if
ignored.

Remedial Action

Build Dates
Launch Date
Tentative Date of
Recall Completion

Recall Detail
10000521
Daimler AG
Private car
smart fortwo / 451

Zung Fu Quarry Bay Service Centre: 2563 4333
Zung Fu Hunghom Service Centre: 2363 9396
Zung Fu Yuen Long Service Centre: 2473 3171

Replace mounting screws of steering (4691032)

Running

Regarding the chassis number of vehicle affected by this
campaign , please refer to EITHER (1) or (2):

(1) If vehicle was bought from Zung Fu or ever repaired under
warranty in Zung Fu Service Centre, please see below the list of
chassis numbers of identified and remaining vehicles.

2) If vehicle was not bought from Zung Fu and never repaired
under warranty in Zung Fu Service Centre, and the vehicle
production date fells into that specified in "Build date", please
contact Zung Fu Service Centres at above mentioned telephone
numbers, or Mercedes-Benz Hong Kong Limited (Tel: 2594 8800)
to clarify whether your vehicle is affect by this recall.

Due to a production variance on the part of the supplier, a certain
batch of screws/bolts for fastening the steering gear at the front
crossmember may not correspond to the specificationmay
regarding their service life.

If the affected screws/bolts have been installed on a vehicle, these
may break during the service life of the vehicle if they are exposed
to high loads combined with vibrations. Should one of the two
screws/bolts at the crossmember break, the driver will become
aware of this by perceptible noises while driving, a possibly inclined
steering wheel position or the sporadic activation of the ESP
warning lamp. In case of a broken screw/bolt, the driving
characteristics of the vehicle would be impaired, whereby the risk
of a potential accident can increase.

Replace the screws/bolts of the steering gear on affected vehicle
as a precautionary measure.

01/2014 - 08/2014

05/05/2015

31/12/2015



WME4513342K803432

WME4513342K813665

WME4513342K816158

WME4513342K816335

WME4513802K806050

WME4513802K806469

WME4513802K807156

WME4513802K809382

WME4513802K809686

WME4513802K810939

WME4513802K811572

WME4513802K811799

WME4513802K812977

WME4513802K812981

WME4513802K812991

WME4513802K813054

WME4513802K813194

WME4513802K813534

WME4513802K816142

WME4513802K818733

WME4513802K818797

WME4513802K818813

WME4513802K818964

WME4513802K818978

WME4513802K819054

WME4513802K819061

WME4513802K819081

WME4513802K819088

WME4513802K819102

WME4513802K819192

WME4513332K767328

WME4513342K774879

WME4513342K783228

WME4513802K770039

WME4513802K770276

WME4513802K770346

WME4513802K774118

WME4513802K774123
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WME4513802K774987

WME4513802K775086

WME4513802K775413

WME4513802K782984

WME4513802K783147

WME4513802K786029

WME4513802K786208

WME4513802K787505

WME4513802K787546

WME4513802K787587

WME4513802K789622

WME4513802K791309

WME4513802K794802

WME4513802K795105

WME4513802K795135

WME4513802K795196

WME4513802K797345

WME4513802K798891

WME4513802K818986

WME4513802K819366




