
Recall Detail 
Ref No 10000556 

Manufacturer Bentley 

Vehicle Class Private car 

Model/Type Continental GT / GTC / Flying Spur 

Dealer (phone no) 
Tsuen Wan Service Center Tel: 21119679 
Ap Lei Chau Service Center Tel: 25537713 
Kowloon Bay Service Center Tel: 22621288 

Subject Fastener replacement - Battery cable front bulkhead studbox 
 

Progress Planning 

Affected Vehicle 
Identification Number 
(VIN) 

If vehicle bought from authorized Dealers in Hong Kong, please see the list as below; 
If your vehicle bought from Parallel Importer, and the vehicle Build Dates is within this 
period, please contact our Dealers or Bentley Motors China - Hong Kong regional 
office (Tel : 36989726). 

Description of Defect, 
how it came to light, 
and possible 
consequences if 
ignored. 

The 12V battery cable has a bolted connection where it passes through the 

front bulkhead on the right hand side. There is a possibility that this connection may be loose on a 

small number of vehicles. In most instances, this could lead to a situation where a customer would 

be unable to start the engine. However, in very rare cases, if the battery is significantly discharged 

and the vehicle is being operated under increased electrical load, a loose electrical connection can 

overheat whilst the vehicle is in use. 

Remedial Action 
The two nuts securing the battery cable either side of the front bulkhead studbox must each be 

replaced. 

Build Dates Manufactured from February 2011 to June 2014 

Launch Date 1st November 2015 

Tentative Date of 
Recall Completion 

31st March 2016 

 

1  SCBFE63WXCC070836 

2  SCBDG23W7CC071209 

3  SCBCG63W2CC071475 

4  SCBFE63W5CC071604 

5  SCBFE63W0CC071932 

6  SCBFE63W7CC071961 

7  SCBBE53W7CC071998 

8  SCBFE63W0CC072014 

9  SCBBE53W2CC072024 

10  SCBBE53W2CC072072 

11  SCBFE63W4CC072078 

12  SCBFE63WXCC072103 

13  SCBFE63W3CC072136 

14  SCBBE53W9CC072330 

15  SCBFE63W4CC072338 

16  SCBBE53WXCC072420 

17  SCBFE63W3CC072511 

18  SCBBE53W5CC072518 

19  SCBFE63W1CC072524 

20  SCBBE53W3CC072551 



21  SCBFE63W6CC072583 

22  SCBFE63WXCC072585 

23  SCBBE53W8CC072609 

24  SCBBE53W8CC072965 

25  SCBBF53W1CC073002 

26  SCBBE53W0CC073009 

27  SCBBE53W8CC073047 

28  SCBCG63W0CC073127 

29  SCBBE53W8CC073176 

30  SCBBE53W8CC073226 

31  SCBFE63W8CC073234 

32  SCBFE63W1CC073351 

33  SCBBE53W6CC073368 

34  SCBFE63WXCC073445 

35  SCBFE63W3CC073447 

36  SCBBE53W2CC073500 

37  SCBBF53W8CC073515 

38  SCBBF53W1CC073517 

39  SCBBE53W6CC073564 

40  SCBBE53W5CC073605 

41  SCBFE63W7CC073645 

42  SCBFE63W7CC073872 

43  SCBBE53W0CC073897 

44  SCBFE63W8CC073900 

45  SCBFE63W5CC073904 

46  SCBBE53W7CC073928 

47  SCBFE63W4CC073943 

48  SCBFE63W8CC073945 

49  SCBBE53W9CC073977 

50  SCBBF53W3CC074121 

51  SCBFE63WXCC074353 

52  SCBFE63W8CC074495 

53  SCBFE63W2CC074637 

54  SCBBE53W3CC074803 

55  SCBFE63W5CC074969 

56  SCBBE53WXCC074992 

57  SCBBE53WXCC075009 

58  SCBBE53W3CC075143 

59  SCBFE63W0CC075267 

60  SCBFE63W8CC075372 

61  SCBFE63WXCC075454 

62  SCBBE53WXCC075463 

63  SCBFE63W0CC075544 

64  SCBBE53W1CC075979 



65  SCBBE53W8CC076000 

66  SCBBE53W3CC076034 

67 SCBBE53W0CC076069 

68 SCBFE63W4CC076079 

69 SCBFE63W0CC076094 

70 SCBBE53W0CC076105 

71 SCBBE53W0CC076119 

72 SCBFE63W0CC076158 

73 SCBFE63W9CC076174 

74 SCBBE53W1CC076582 

75 SCBBE53W0CC076606 

76 SCBBE53W6CC076853 

77 SCBBE53W5CC076942 

78 SCBFE63W3CC077157 

79 SCBBE53W1CC077165 

80 SCBBE53W1CC077652 

81 SCBBE53W9CC077687 

82 SCBBE53W1CC077733 

83 SCBGE23W0CC077968 

84 SCBBE53WXCC077973 

85 SCBBH53W6DC078076 

86 SCBBH53W8DC078130 

87 SCBBJ53W5DC078140 

88 SCBBH53W0DC078218 

89 SCBBH53W8DC078242 

90 SCBFH63W5DC078271 

91 SCBBH53W0DC078381 

92 SCBGH23W3DC078587 

93 SCBBH53W6DC078854 

94 SCBBH53WXDC079165 

95 SCBBH53W3DC079251 

96 SCBBH53W1DC079314 

97 SCBFH63W0DC079702 

98 SCBBH53W7DC080032 

99 SCBBH53W1DC080060 

100 SCBBH53W3DC080092 

101 SCBFJ63W0DC080241 

102 SCBFJ63W1DC080314 

103 SCBFJ63W8DC080570 

104 SCBBH53W2DC080620 

105 SCBBH53W8DC080752 

106 SCBGJ23W2DC080870 

107 SCBBH53W8DC080962 

108 SCBBH53W6DC080992 



109 SCBBH53W5DC081101 

110 SCBGH23W5DC081555 

111 SCBBH53W1DC081919 

112 SCBBH53WXDC082003 

113 SCBBH53W3DC082019 

114 SCBBH53W2DC082061 

115 SCBBH53W6DC082094 

116 SCBFN63W1DC083024 

117 SCBFN63W1DC083427 

118 SCBGN23WXDC083567 

119 SCBGN23WXDC084024 

120 SCBFN63W3DC084045 

121 SCBFN63W7DC084128 

122 SCBFN63W3DC084630 

123 SCBFN63W8DC084705 

124 SCBFN63W2DC084750 

125 SCBFN63WXDC085791 

126 SCBFB63WXDC086075 

127 SCBGK23W1DC086186 

128 SCBFK63W6DC086994 

129 SCBGE23W2CC076899 

130 SCBFN63W8DC087023 

131 SCBFK63W9EC087879 

132 SCBFB63W8EC087887 

133 SCBFN63W4EC087909 

134 SCBFK63W5EC087927 

135 SCBBE53W8CC072478 

136 SCBEB53W5EC088064 

137 SCBFK63W2EC088355 

138 SCBEB53W9EC088391 

139 SCBEB53W5EC088405 

140 SCBEB53W9EC088407 

141 SCBEB53W9EC088469 

142 SCBEB53W8EC088527 

143 SCBEB53W2EC088555 

144 SCBFK63W2EC088596 

145 SCBEB53W8EC088608 

146 SCBEB53W4EC088623 

147 SCBFK63W3EC088638 

148 SCBEB53WXEC088657 

149 SCBFK63W4EC088681 

150 SCBEB53W7EC088700 

151 SCBEB53W5EC088727 

152 SCBEB53W5EC088730 



153 SCBEB53W5EC088744 

154 SCBEB53W3EC088757  

155 SCBEB53W8EC088785 

156 SCBEB53WXEC088786 

157 SCBEB53W9EC088794 

158 SCBEB53W0EC088795 

159 SCBEB53W4EC088797 

160 SCBEB53W4EC088833 

161 SCBEB53WXEC088870 

162 SCBEB53W7EC088891 

163 SCBEB53W5EC088954 

164 SCBFN63W7EC089749 

165 SCBFN63WXEC090085 

166 SCBFB63W9EC090569 

167 SCBEB53WXEC092093 

168 SCBEB53W6EC092432 

169 SCBEB53W6EC092463 

170 SCBEB53W1EC092466 

171 SCBEB53W5EC092552 

172 SCBEB53W3EC092582 

173 SCBEB53WXEC092627 

174 SCBEB53W7EC092651 

175 SCBEB53W2EC092654 

176 SCBEB53W2EC092699 

177 SCBEB53W5EC092700 

178 SCBEB53W3EC092727 

179 SCBEB53W2EC092735 

180 SCBEB53W0EC092765 

181 SCBEB53W9EC092781 

182 SCBEB53W1EC092838 

183 SCBEB53W5EC092857 

184 SCBEB53W4EC092865 

185 SCBEB53W8EC092867 

186 SCBEB53W1EC092872 

187 SCBEB53W3EC092940 

188 SCBEB53W2EC092976 

189 SCBEB53W4EC092980 

190 SCBEB53W6EC093032 

191 SCBEB53WXEC093034 

192 SCBEB53W1EC093035 

193 SCBEB53W4EC093062 

194 SCBEB53W2EC093142 

195 SCBEB53W6EC093144 

196 SCBEB53W2EC093187 



197 SCBEB53W6EC093189 

198 SCBEB53WXEC093194  

199 SCBEB53W9EC093235 

200 SCBEB53W2EC093254 

201 SCBEB53W0EC093592 

202 SCBEB53W6EC093600 

203 SCBEB53W9EC093641 

204 SCBEB53W4EC093692 

205 SCBEB53W9EC093736 

206 SCBEB53W0EC093821 

207 SCBEB53W2EC093822 

208 SCBEB53W6EC093824 

209 SCBEB53W9EC093879 

210 SCBEB53W8EC093940 

211 SCBEB53W9EC093946 

212 SCBEB53W2EC093948 

213 SCBEB53W4EC094180 

214 SCBFN63W1EC094218 

215 SCBEB53W8EC094831 

216 SCBFK63W7EC094880 

217 SCBEB53W0EC094886 

218 SCBEB53W9EC094935 

219 SCBEB53W2EC094937 

220 SCBEB53W4EC094969 

221 SCBEB53W4EC094972 

222 SCBGK23W5EC094986 

223 SCBEB53W1EC095030 

224 SCBEB53W9EC095034 

225 SCBEB53W0EC095083 

226 SCBEB53W8EC095171 

227 SCBEB53W8EC095199 

228 SCBEB53W7EC095209 

229 SCBEB53W3EC095272 

230 SCBFK63W6EC095406 

231 SCBFK63W9EC095464 

232 SCBEB53W7EC095551 

233 SCBFN63W8EC095558 

234 SCBEB53W3EC095644 

235 SCBEB53W0EC095763 

236 SCBEB53W6EC095783 

237 SCBEB53W2EC095926 

238 SCBEB53W9EC095972 

239 SCBFN63W5EC096022 

240 SCBEB53W9EC096037 



241 SCBEB53W9EC096278 

242 SCBEB53W7EC096280  

243 SCBEB53W5EC096374 

244 SCBGN23W8EC096450 

245 SCBEB53W1EC096548 

246 SCBGK23W8EC096554 

247 SCBEB53W1EC096565 

248 SCBEB53W9EC096619 

249 SCBFK63W9EC097067 

250 SCBGN23W6EC097144 

251 SCBEB53W9EC040051 

252 SCBEB53W2EC040053 

253 SCBEB53WXEC040057 

254 SCBEB53W5EC040094 

255 SCBEB53W1EC040139 

256 SCBEB53W3EC040143 

257 SCBEB53W8EC040171 

258 SCBEB53W5EC040287 

259 SCBFK63W7EC040429 

260 SCBEB53W8EC040512 

261 SCBFK63W9EC040576 

262 SCBEB53W5EC040936 

263 SCBBF53W0CC072990 

264 SCBBF53W5CC073049 

265 SCBBE53W8CC073971 

266 SCBBE53W1CC075321 

267 SCBBH53W7DC078409 

268 SCBEB53W0EC088523 

269 SCBEB53W4EC088802 

270 SCBEB53W1EC088952 

271 SCBEB53W5EC091966 

272 SCBEB53W0EC092412 

273 SCBEB53W5EC092826 

274 SCBEB53W6EC093161 

275 SCBEB53W0EC093253 

276 SCBEB53W8EC095087 

 


