
Recall Detail 
Ref No 10000576 

Manufacturer AUDI 

Vehicle Class Private Car 

Model/Type A6 (4G) / A7 (4G) / Q7 (4M) 

Dealer (phone no) Premium Motors Ltd (3465 0000) 

Subject Software update for MMI 

Progress Running 

Affected Vehicle 
Identification Number 
(VIN) 

List as below: 

Description of Defect, 
how it came to light, 
and possible 
consequences if 
ignored. 

On Audi A6, A7 and Q7 vehicles with MMI navigation system plus 
manufactured within a specific period, it is possible to watch videos 
both while the vehicle is in motion and while it is stationary. 

Remedial Action The software of the MMI must be updated 

Build Dates Model Year: 2016 

Launch Date 23 March 2016 

Tentative Date of 
Recall Completion 

23 March 2017 

 

1 WUAZZZ4G6GN900037 

2 WUAZZZ4G5GN900045 

3 WUAZZZ4G2GN900049 

4 WUAZZZ4G2GN900052 

5 WUAZZZ4G5GN900059 

6 WUAZZZ4GXGN900073 

7 WUAZZZ4G9GN900131 

8 WUAZZZ4G9GN900159 

9 WUAZZZ4G6GN900166 

10 WUAZZZ4G6GN900250 

11 WUAZZZ4G0GN900258 

12 WUAZZZ4G8GN900265 

13 WUAZZZ4G0GN900292 

14 WUAZZZ4G2GN900309 

15 WUAZZZ4G6GN900345 

16 WUAZZZ4G3GN900349 

17 WUAZZZ4G0GN900695 

18 WUAZZZ4G7GN900905 

19 WUAZZZ4G2GN901184 

20 WUAZZZ4G6GN901687 

21 WUAZZZ4GXGN901708 

22 WUAZZZ4G0GN902043 



23 WAUZZZ4M8GD015084 

24 WAUZZZ4MXGD015698 

25 WAUZZZ4M4GD015714 

26 WAUZZZ4M3GD015719 

27 WAUZZZ4MXGD015748 

28 WAUZZZ4M6GD015763 

29 WAUZZZ4M9GD015787 

30 WAUZZZ4M0GD015788 

31 WAUZZZ4M2GD015792 

32 WAUZZZ4M0GD015970 

33 WAUZZZ4M1GD016321 

34 WAUZZZ4M4GD016328 

35 WAUZZZ4M2GD016683 

36 WAUZZZ4M2GD016800 

37 WAUZZZ4MXGD016883 

38 WAUZZZ4M6GD016945 

39 WAUZZZ4M2GD017073 

40 WAUZZZ4M0GD017184 

41 WAUZZZ4M0GD017217 

42 WAUZZZ4M9GD017233 

43 WAUZZZ4M5GD017259 

44 WAUZZZ4M3GD017261 

45 WAUZZZ4M9GD017264 

46 WAUZZZ4M4GD017298 

47 WAUZZZ4M1GD017338 

48 WAUZZZ4M3GD017339 

49 WAUZZZ4M2GD017350 

50 WAUZZZ4M6GD017416 

51 WAUZZZ4M5GD017651 

52 WAUZZZ4M6GD017657 

53 WAUZZZ4M8GD017658 

54 WAUZZZ4M4GD017740 

55 WAUZZZ4M1GD017856 

56 WAUZZZ4M3GD017857 

57 WAUZZZ4M4GD017866 

58 WAUZZZ4M1GD017873 

59 WAUZZZ4M9GD017880 

60 WAUZZZ4M2GD017882 

61 WAUZZZ4M8GD017885 

62 WAUZZZ4MXGD017886 

63 WAUZZZ4M3GD017891 

64 WAUZZZ4M4GD017897 

65 WAUZZZ4M1GD017906 

66 WAUZZZ4M6GD017920 

67 WAUZZZ4MXGD017936 

68 WAUZZZ4M3GD017941 



69 WAUZZZ4MXGD017953 

70 WAUZZZ4M0GD017962 

71 WAUZZZ4M9GD017975 

72 WAUZZZ4M1GD018019 

73 WAUZZZ4MXGD018035 

74 WAUZZZ4M8GD018180 

75 WAUZZZ4M5GD018184 

76 WAUZZZ4M7GD018185 

77 WAUZZZ4M9GD018186 

78 WAUZZZ4M0GD018187 

79 WAUZZZ4M2GD018188 

80 WAUZZZ4M4GD018189 

81 WAUZZZ4M0GD018190 

82 WAUZZZ4M2GD018191 

83 WAUZZZ4M4GD018192 

84 WAUZZZ4M6GD018193 

85 WAUZZZ4M8GD018194 

86 WAUZZZ4M7GD018364 

87 WAUZZZ4M9GD018365 

88 WAUZZZ4M2GD018529 

89 WAUZZZ4M2GD018675 

90 WAUZZZ4MXGD019850 

91 WAUZZZ4M7GD019921 

92 WAUZZZ4M6GD019926 

93 WAUZZZ4M4GD019990 

94 WAUZZZ4M6GD019991 

95 WAUZZZ4M1GD020188 

96 WAUZZZ4M6GD020588 

97 WAUZZZ4M8GD020592 

98 WAUZZZ4MXGD020593 

99 WAUZZZ4M1GD020594 

100 WAUZZZ4M3GD020595 

101 WAUZZZ4M7GD020597 

102 WAUZZZ4M9GD020603 

103 WAUZZZ4M4GD020606 

104 WAUZZZ4M6GD020607 

105 WAUZZZ4M0GD020683 

106 WAUZZZ4M2GD020684 

107 WAUZZZ4M4GD020685 

108 WAUZZZ4M8GD020687 

109 WAUZZZ4MXGD020691 

110 WAUZZZ4M2GD021107 

111 WAUZZZ4M6GD021109 

112 WAUZZZ4M2GD021110 

113 WAUZZZ4M6GD021112 

114 WAUZZZ4M4GD021190 



115 WAUZZZ4M6GD021191 

116 WAUZZZ4MXGD021193 

117 WAUZZZ4M5GD021196 

118 WAUZZZ4M8GD021211 

119 WAUZZZ4MXGD021212 

120 WAUZZZ4MXGD021260 

121 WAUZZZ4M8GD021287 

122 WAUZZZ4M4GD021304 

123 WAUZZZ4M0GD021347 

124 WAUZZZ4M0GD021364 

125 WAUZZZ4M1GD021390 

126 WAUZZZ4M0GD021414 

127 WAUZZZ4MXGD021453 

128 WAUZZZ4M9GD021492 

129 WAUZZZ4M1GD021499 

130 WAUZZZ4M2GD021527 

131 WAUZZZ4M2GD021592 

132 WAUZZZ4M1GD021597 

133 WAUZZZ4M8GD021614 

134 WAUZZZ4M3GD021620 

135 WAUZZZ4M0GD021641 

136 WAUZZZ4M5GD021800 

137 WAUZZZ4MXGD021811 

138 WAUZZZ4M3GD021813 

139 WAUZZZ4M9GD021928 

140 WAUZZZ4M0GD021932 

141 WAUZZZ4M6GD021935 

142 WAUZZZ4M3GD021942 

143 WAUZZZ4M5GD021943 

144 WAUZZZ4M3GD021987 

145 WAUZZZ4M4GD022050 

146 WAUZZZ4M8GD022052 

147 WAUZZZ4M7GD022060 

148 WAUZZZ4M2GD022063 

149 WAUZZZ4M3GD022072 

150 WAUZZZ4M4GD022081 

151 WAUZZZ4M7GD022091 

152 WAUZZZ4M4GD022095 

153 WAUZZZ4M6GD022096 

154 WAUZZZ4M1GD022099 

155 WAUZZZ4M0GD022174 

156 WAUZZZ4M2GD022175 

157 WAUZZZ4M4GD022176 

158 WAUZZZ4M8GD022178 

159 WAUZZZ4M6GD022180 

160 WAUZZZ4M8GD022181 



161 WAUZZZ4M4GD022193 

162 WAUZZZ4M5GD022381 

163 WAUZZZ4M4GD022422 

164 WAUZZZ4M0GD022448 

165 WAUZZZ4M2GD022449 

166 WAUZZZ4M2GD022452 

167 WAUZZZ4M2GD022595 

168 WAUZZZ4M7GD022737 

169 WAUZZZ4M9GD023081 

170 WAUZZZ4M0GD023115 

171 WAUZZZ4MXGD023414 

172 WAUZZZ4M5GD023420 

173 WAUZZZ4M7GD023421 

174 WAUZZZ4M8GD023427 

175 WAUZZZ4M6GD024012 

176 WAUZZZ4M9GD024019 

177 WAUZZZ4M7GD024021 

178 WAUZZZ4M2GD024069 

179 WAUZZZ4M0GD024071 

180 WAUZZZ4M2GD024072 

181 WAUZZZ4M2GD024086 

182 WAUZZZ4M7GD024116 

183 WAUZZZ4M9GD024120 

184 WAUZZZ4M4GD024137 

185 WAUZZZ4M8GD024142 

186 WAUZZZ4MXGD024160 

187 WAUZZZ4M3GD024453 

188 WAUZZZ4M5GD024986 

189 WAUZZZ4M8GD025078 

190 WAUZZZ4M7GD025086 

191 WAUZZZ4M6GD025158 

192 WAUZZZ4M3GD026445 

193 WAUZZZ4M4GD027586 

194 WAUZZZ4M1GD027688 

195 WAUZZZ4M3GD029166 

196 WAUZZZ4M0GD029481 

197 WAUZZZ4M6GD029520 

198 WAUZZZ4M2GD038067 
 


