Ref No
Manufacturer
Vehicle Class
Model/Type

Dealer (phone no)

Subject
Progress

Affected Vehicle
Identification Number
(VIN)

Description of Defect,
how it came to light,
and possible
consequences if
ighored.

Remedial Action

Recall Detail
10000787
Daimler AG
Private car
C-Class & E-Class Coupe/Convertible / 205 & 238

Zung Fu Chai Wan Service Centre: 2504 6140
Zung Fu Quarry Bay Service Centre: 2504 6140
Zung Fu Hunghom Service Centre: 2504 6140
Zung Fu Yuen Long Service Centre: 2504 6140

Check seat backrest frames on left and right front seats (9192043)
Running

Regarding the chassis number of vehicle affected by this
campaign , please refer to EITHER (1) or (2):

(1) If vehicle was bought from Zung Fu or ever repaired under
warranty in Zung Fu Service Centre, please see below the list of
chassis numbers of identified and remaining vehicles.

2) If vehicle was not bought from Zung Fu and never repaired
under warranty in Zung Fu Service Centre, and the vehicle
production date fells into that specified in "Build date", please
contact Zung Fu Service Centres at above mentioned telephone
numbers, or Mercedes-Benz Hong Kong Limited (Tel: 2594 8800)
to clarify whether your vehicle is affect by this recall.

The backrests on the right side of each of the front seats might not
be completely locked on certain affected vehicles.

Unsecured objects on the rear seats of the vehicle may not be held
back in the event of an accident if the seat backrest locking
function is not working correctly, and this could increase the risk of
injury for vehicle occupants on the front seats.

Check the lock of the seat backrest as a precautionary measure,
and replace the seat backrest if necessary.

Build Dates C-Class: 12/04/2017 - 19/06/2017
E-Class: 12/04/2017 - 18/08/2017

Launch Date 30/06/2018

Tentative Date Qf 31/12/2018

Recall Completion
1 WDD2053422F590392 4 WDD2053422F598307
2 WDD2053422F592953 5 WDD2053422F599440
3 WDD2053422F594211 6 WDD2053452F573364



10
11
12
13
14
15
16
17
18
19
20
21
22
23
24
25
26
27
28
29
30
31
32
33
34
35
36
37
38
39
40
41
42
43
44
45
46

WDD2053452F584506
WDD2053452F588066
WDD2053452F588448
WDD2053452F601983
WDD2053452F603577
WDD2053452F603841
WDD2053482F585610
WDD2053642F572913
WDD2053642F573910
WDD2053642F577090
WDD2053642F581338
WDD2053642F581446
WDD2053642F593556
WDD2053642F595252
WDD2053642F598379
WDD2053642F604532
WDD2054422F579718
WDD2054422F581824
WDD2054422F587303
WDD2054422F589898
WDD2054422F590644
WDD2054422F595538
WDD2054422F599549
WDD2054482F592620
WDD2383482F010310
WDD2383482F010643
WDD2383482F010978
WDD2383482F010996
WDD2383482F011313
WDD2383482F011411
WDD2383482F011888
WDD2383482F012486
WDD2383482F012973
WDD2383482F013050
WDD2383482F013364
WDD2383482F013397
WDD2383482F013669
WDD2383482F013719
WDD2383482F014025
WDD2383482F014332
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WDD2383482F014351
WDD2383482F014790
WDD2383482F014803
WDD2383482F015004
WDD2383482F015607
WDD2383482F016066
WDD2383482F016224
WDD2383482F016294
WDD2383482F016365
WDD2383482F016616
WDD2383482F017685
WDD2383482F017689
WDD2383482F017861
WDD2383482F018141
WDD2383482F018219
WDD2383662F009144
WDD2383662F010620
WDD2383662F012988
WDD2383662F014628
WDD2384482F012564



