Ref No
Manufacturer
Vehicle Class
Model/Type

Dealer (phone no)

Subject
Progress

Affected Vehicle
Identification Number
(VIN)

Description of Defect,
how it came to light,
and possible
consequences if
ignhored.

Remedial Action

Recall Detail
10000837
Daimler AG
Private car
C-Class & GLC /205 & 253
Chai Wan Service Centre: 2504 6140
Hunghom Service Centre: 2504 6140
Yuen Long Service Centre: 2504 6140
Update Audio 20 control unit software (8295004)
Running
Regarding the chassis number of vehicle affected by this
campaign , please refer to EITHER (1) or (2):

(1) If vehicle was bought from Zung Fu or ever repaired under
warranty in Zung Fu Service Centre, please see below the list of
chassis numbers of identified and remaining vehicles.

2) If vehicle was not bought from Zung Fu and never repaired
under warranty in Zung Fu Service Centre, and the vehicle
production date fells into that specified in "Build date", please
contact Zung Fu Service Centres at above mentioned telephone
numbers, or Mercedes-Benz Hong Kong Limited (Tel: 2594 8800)
to clarify whether your vehicle is affect by this recall.

The Audio 20 control unit software in affected vehicles do not
correspond to specifications. Incorrect signal processing might
mean that the status of the front passenger airbags displayed in
the center console is not indicated correctly. In this case, driver
might not be informed correctly of the actual activation status of the
front passenger airbags and, as a result, not react adequately to
potentially incorrect seat occupancy recognition.

This could increase the risk of injury for the front passenger in the
event of an accident.

Update the Audio 20 control unit software in affected vehicles as a
precautionary measure.

Build Dates 04/08/2017 - 08/10/2018

Launch Date 18/12/2018

Tentative Date Qf 31/12/2019

Recall Completion
1 WDC2533642F359735 3 WDC2533642F360331
2 WDC2533642F360161 4 WDC2533642F407612



WDC2533642F411883
WDC2533642F414916
WDC2533642F454239
WDC2533642F454342
WDC2533642F455983
WDC2533642F491456
WDC2533642F492182
WDC2533642F492298
WDC2533642F496328
WDC2533642F505552
WDC2533642F510807
WDC2533642F513505
WDC2533642F519389
WDC2533642F521228
WDC2533642F527143
WDC2533642F546517
WDC2539641F405803
WDC2539642F345201
WDC2539642F345388
WDC2539642F392417
WDC2539642F392570
WDC2539642F392910
WDC2539642F407954
WDC2539642F433763
WDC2539642F434823
WDC2539642F435408
WDC2539642F439188
WDC2539642F447290
WDC2539642F448402
WDC2539642F452911
WDC2539642F454446
WDC2539642F454643
WDC2539642F455387
WDC2539642F484258
WDC2539642F484305
WDC2539642F484651
WDC2539642F490227
WDC2539642F492892
WDC2539642F493895
WDC2539642F494709

45
46
47
48
49
50
51
52
53
54
55
56
57
58
59
60
61
62
63
64
65
66
67
68
69
70
71
72
73

WDC2539642F496616
WDC2539642F498588
WDC2539642F513363
WDC2539642F513949
WDC2539642F515363
WDC2539642F518024
WDC2539642F534962
WDC2539642F542846
WDC2539642F546727
WDD2050642R337684
WDD2050642R339167
WDD2050642R341556
WDD2050642R341758
WDD2050642R341789
WDD2050642R376730
WDD2050642R397378
WDD2050642R397464
WDD2052642F628325
WDD2052642F672745
WDD2053642F678893
WDD2053642F692011
WDD2053642F695120
WDD2053642F698698
WDD2053642F705074
WDD2053642F708483
WDD2053642F717095
WDD2053642F750785
WDD2054642F632485
WDD2054642F715210



