
Recall Detail 
Ref No 10000862 

Manufacturer Bentley 

Vehicle Class Private car 

Model/Type Continental GT 

Dealer (phone no) 
Ap Lei Chau Service Center Tel: 25537713 
Tsuen Wan Service Center Tel: 21119679 
Kowloon Bay Service Center Tel: 22621288  

Subject Continental GT - Centre Console Switchpack Functionality 

Progress In process 

Affected Vehicle 
Identification Number 
(VIN) 

List as below: 

Description of Defect, 
how it came to light, 
and possible 
consequences if 
ignored. 

A software fault in the centre console switchpack could result in a 
loss of HVAC demisting and hazard warning light functionality. 
Other functions affected are park assist, disabling of electronic 
stability control (which will always revert to enabled with each  
ignition cycle) and park distance control. 

Remedial Action 
Perform centre console switch module software update or module 
unit replacement. 

Build Dates Model Year: From 2018 to 2019 

Launch Date 2 Jul 2019 

Tentative Date of 
Recall Completion 

2 Jan 2020 

 

1 SCBCA13S3JC068888 

2 SCBCA13S2JC069000 

3 SCBCA13S8JC069762 

4 SCBCA13S3JC069782 

5 SCBCA13S2JC069787 

6 SCBCA13S7JC069803 

7 SCBCA13S0JC069805 

8 SCBCA13S9JC069818 

9 SCBCA13S1JC069862 

10 SCBCA13S0JC069898 

11 SCBCA13S2JC069966 

12 SCBCA13S4JC069970 

13 SCBCA13SXJC069990 

14 SCBCA13S7JC070031 

15 SCBCA13S2JC070051 

16 SCBCA13S6JC070053 

17 SCBCA13S7JC070076 

18 SCBCA13S2JC070079 

19 SCBCA13SXJC070105 

20 SCBCA13S1JC070106 

21 SCBCA13SXJC070122 

22 SCBCA13S3JC070138 

23 SCBCA13S6JC070148 

24 SCBCA13S6JC070151 

25 SCBCA13S0JC070162 

26 SCBCA13S5JC070173 

27 SCBCA13S7JC070174 

28 SCBCA13S8JC070197 

29 SCBCA13S5JC070321 

30 SCBCA13S6JC070327 

31 SCBCA13S3KC070349 

32 SCBCA13S4KC070361 

33 SCBCA13S7KC070368 

34 SCBCA13S2KC070374 

35 SCBCA13SXKC070378 

36 SCBCA13S4KC070389 



37 SCBCA13S2KC070391 

38 SCBCA13S5KC070403 

39 SCBCA13S4KC070456 

40 SCBCA13S6KC070457 

41 SCBCA13S7KC070466 

42 SCBCA13S8KC070542 

43 SCBCA13S9KC070579 

44 SCBCA13SXKC070672 

45 SCBCA13S0KC070681 

46 SCBCA13S9KC070808 

47 SCBCA13S9KC070811 

48 SCBCA13SXKC070817 

49 SCBCA13SXKC070820 

50 SCBCA13S4KC070828 

51 SCBCA13S8KC070833 

52 SCBCA13SXKC070834 

53 SCBCA13S1KC070835 

54 SCBCA13S0KC070843 

55 SCBCA13S2KC070844 

56 SCBCA13SXKC070848 

57 SCBCA13S3KC070898 

58 SCBCA13S3KC070982 

59 SCBCA13SXKC071093 

60 SCBCA13SXKC071126 

61 SCBCA13S3KC071243 

62 SCBCA13S0KC071281 

63 SCBCA13S6KC071382 

64 SCBCA13S0KC071393 

65 SCBCA13S2KC071444 

66 SCBCA13S6KC071463 

67 SCBCA13S5KC071485 

68 SCBCA13S9KC071540 

69 SCBCA13S3KC071551 

70 SCBCA13S9KC071649 

71 SCBCA13SXKC071952 

72 SCBCA13SXKC072387 

73 SCBCA13S9KC072414 

74 SCBCA13S0KC072415 

75 SCBCA13S6KC072421 

76 SCBCA13SXKC072423 

77 SCBCA13S5KC072426 

78 SCBCA13S0KC072432 

79 SCBCA13S1KC072438 

80 SCBCA13S5KC072443 

81 SCBCA13S6KC072449 

82 SCBCA13S6KC072452 

83 SCBCA13S7KC072458 

84 SCBCA13S0KC072463 

85 SCBCA13S2KC072464 

86 SCBCA13SXKC072468 

87 SCBCA13S9KC072493 

88 SCBCA13S4KC072496 

89 SCBCA13SXKC072504 

90 SCBCA13S9KC072509 

91 SCBCA13S9KC072512 

92 SCBCA13S8KC072534 

93 SCBCA13S7KC072542 

94 SCBCA13S6KC072676 

95 SCBCA13S4KC072689 

96 SCBCA13S1KC072696 

97 SCBCA13S1KC072701 

98 SCBCA13S1KC072746 

99 SCBCA13S1KC072794 

100 SCBCA13S5KC072796 

101 SCBCA13S2KC072822 

102 SCBCA13S4KC072837 

103 SCBCA13S9KC072882 

104 SCBCA13S7KC072900 

105 SCBCA13S0KC073001 

106 SCBCA13S5KC073012 

107 SCBCA13S0KC073015 

108 SCBCA13S1KC073086 

109 SCBCA13SXKC073104 

110 SCBCA13S7KC073156 

111 SCBCA13S6KC073181 

 


