
Recall Detail 
Ref No 10000878 

Manufacturer Daimler AG 

Vehicle Class Private car 

Model/Type CLS / 257 

Dealer (phone no) 
Chai Wan Service Centre: 2504 6140 
Hunghom Service Centre: 2504 6140 
Yuen Long Service Centre: 2504 6140 

Subject Chafe mark on wiring harness of electric coolant pump (2091010) 

Progress Running 

Affected Vehicle 
Identification Number 
(VIN) 

Regarding the chassis number of vehicle affected by this 
campaign , please refer to EITHER (1) or (2): 
 
(1) If vehicle was bought from Zung Fu or ever repaired under 
warranty in Zung Fu Service Centre, please see below the list of 
chassis numbers of identified and remaining vehicles.  
 
2) If vehicle was not bought from Zung Fu and never repaired 
under warranty in Zung Fu Service Centre, and the vehicle 
production date fells into that specified in "Build date", please 
contact Zung Fu Service Centres at above mentioned telephone 
numbers, or Mercedes-Benz Hong Kong Limited (Tel: 2594 8800) 
to clarify whether your vehicle is affect by this recall. 

Description of Defect, 
how it came to light, 
and possible 
consequences if 
ignored. 

The electric line for the power supply of the coolant pump of 
affected vehicles might get in contact with the engine fan and be 
subsequently damaged. 
 
This might lead to a malfunction of the coolant pump or a 
deactivation of the 48V on-board electrical system.  Subsequently, 
an engine stall due to too high coolant temperature might occur or 
the engine would not be able to be restarted after being shut-off by 
the ECO start/stop or "glide mode" functions, respectively.  Both 
cases would lead to a stalling of the vehicle, increasing the risk of a 
crash. 

Remedial Action 

Check on affected vehicles the electric line to the coolant pump for 
damages and repair it if necessary.  Additionally, the routing of the 
electric line will be modified in order to exclude contact with the 
engine fan. 

Build Dates 09/05/2018 - 24/10/2018 

Launch Date 02/10/2019 

Tentative Date of 
Recall Completion 

31/12/2019 

 



1 WDD2573591A019465 

2 WDD2573592A005189 

3 WDD2573592A005418 

4 WDD2573592A005564 

5 WDD2573592A005634 

6 WDD2573592A005650 

7 WDD2573592A006182 

8 WDD2573592A006214 

9 WDD2573592A006746 

10 WDD2573592A006770 

11 WDD2573592A007009 

12 WDD2573592A014570 

13 WDD2573592A014574 

14 WDD2573592A014580 

15 WDD2573592A014612 

16 WDD2573592A014623 

17 WDD2573592A014639 

18 WDD2573592A014692 

19 WDD2573592A014727 

20 WDD2573592A014760 

21 WDD2573592A015012 

22 WDD2573592A015292 

23 WDD2573592A017788 

24 WDD2573592A017908 

25 WDD2573592A018191 

26 WDD2573592A018378 

27 WDD2573592A018546 

28 WDD2573592A018592 

29 WDD2573592A018700 

30 WDD2573592A019078 

31 WDD2573592A019519 

32 WDD2573592A019605 

33 WDD2573592A019720 

34 WDD2573592A020548 

35 WDD2573592A021473 

36 WDD2573592A021490 

37 WDD2573592A022149 

38 WDD2573592A022215 

39 WDD2573592A022216 

40 WDD2573592A022224 

41 WDD2573592A022273 

42 WDD2573592A022344 

43 WDD2573592A022348 

44 WDD2573592A022350 

45 WDD2573592A022361 

46 WDD2573592A022363 

47 WDD2573592A022365 

48 WDD2573592A022542 

49 WDD2573592A022543 

50 WDD2573592A022971 

51 WDD2573592A023011 

52 WDD2573592A023085 

53 WDD2573592A023143 

54 WDD2573592A023163 

55 WDD2573592A023185 

56 WDD2573592A023743 

57 WDD2573592A023852 

58 WDD2573592A023859 

59 WDD2573592A023876 

60 WDD2573592A025160 

61 WDD2573592A025657 

62 WDD2573592A025671 

63 WDD2573592A025778 

64 WDD2573592A025916 

65 WDD2573592A026224 

66 WDD2573592A026239 

67 WDD2573592A026316 

68 WDD2573592A026552 

69 WDD2573592A026678 

70 WDD2573592A026730 

71 WDD2573592A026854 

72 WDD2573592A026980 

73 WDD2573592A026989 

74 WDD2573592A027060 

75 WDD2573592A027160 

76 WDD2573592A027258 

77 WDD2573592A029177 

78 WDD2573592A029318 

 


