Ref No

Manufacturer

Vehicle Class
Model/Type

Dealer (phone no)
Subject

Progress

Affected Vehicle
Identification Number
(VIN)

Description of Defect,
how it came to light,
and possible
consequences if
ighored.

Remedial Action
Build Dates
Launch Date
Tentative Date of

Recall Detail

10000883
Toyota
Private Car
Previa/Spade

Crown Motors Limited (Tel: 2880 4988)
Back door stays replacement

Running

List as below:

During a specific production period, an improper temperature was used during the
plating process for coating the surface of the damper rod at a specific supplier. As a
result, there is a possibility that internal stress generated during the plating process
may cause micro cracks to develop on the plating of the damper rod. For certain
damper stay designs that are installed in certain orientations, this condition can allow
the gas charged in the damper stay to leak through cracks when the rod is in an
upward position and the damper oil moves down and away from the damper rod seal.
If a sufficient amount of gas leaks, the damper stays may not keep the back door

open, increasing the risk of injury.
Inspect and, if necessary, replace the back door stay

January 2019 to March 2019

October 2019

Recall Completion December 2020
1 JTDBE9E3009003574 20 JTDBE9E3209003608
2 JTDBE9E3009003588 21 JTDBE9E3209003611
3 JTDBE9E3009003610 22 JTDBE9E3209003625
4 JTDBE9E3009003624 23 JTDBE9E3209003639
5 JTDBE9E3009003638 24 JTDBE9E3209003642
6 JTDBE9E3009003641 25 JTDBE9E3209003656
7 JTDBE9E3009003655 26 JTDBE9E3309003598
8 JTDBE9E3009003669 27 JTDBE9E3309003603
9 JTDBE9E3009003672 28 JTDBE9E3309003617
10 JTDBE9E3109003583 29 JTDBE9E3309003620
11 JTDBE9E3109003597 30 JTDBE9E3309003634
12 JTDBE9E3109003602 31 JTDBE9E3309003648
13 JTDBE9E3109003616 32 JTDBE9E3309003651
14 JTDBE9E3109003633 33 JTDBE9E3309003665
15 JTDBE9E3109003647 34 JTDBE9E3409003576
16 JTDBE9E3109003650 35 JTDBE9E3409003593
17 JTDBE9E3109003664 36 JTDBE9E3409003609
18 JTDBE9E3209003575 37 JTDBE9E3409003612
19 JTDBE9E3209003592 38 JTDBE9E3409003626




39 JTDBE9E3409003643 80 JTDBE9YE3909003654
40 JTDBE9E3409003657 81 JTDBE9E3909003668
41 JTDBE9E3409003660 82 JTDBE9E3909003671
42 JTDBE9E3509003599 83 JTDBE9E3X09003579
43 JTDBEY9E3509003604 84 JTDBE9E3X09003582
44 JTDBE9E3509003618 85 JTDBE9E3X09003601
45 JTDBE9E3509003621 86 JTDBE9E3X09003615
46 JTDBE9E3509003635 87 JTDBE9E3X09003629
47 JTDBE9E3509003649 88 JTDBE9E3X09003632
48 JTDBE9E3509003666 89 JTDBE9E3X09003646
49 JTDBEY9E3609003577 90 JTDBE9E3X09003663
50 JTDBE9E3609003580 91 JTEGD56M107170705
o1 JTDBEY9E3609003594 92 JTEGD56M107170865
52 JTDBE9E3609003613 93 JTEGD56M207170499
53 JTDBE9E3609003627 94 JTEGD56M207171426
o4 JTDBE9E3609003630 95 JTEGD56M207171457
55 JTDBEY9E3609003644 96 JTEGD56M207171474
56 JTDBE9E3609003658 97 JTEGD56M207171555
57 JTDBE9E3609003661 98 JTEGD56M307170298
58 JTDBEY9E3709003586 99 JTEGD56M307170351
59 JTDBEY9E3709003605 100 JTEGD56M307170995
60 JTDBEY9E3709003619 101 JTEGD56M407170312
61 JTDBEY9E3709003622 102 JTEGD56M407170357
62 JTDBEY9E3709003636 103 JTEGD56M407170603
63 JTDBEY9E3709003653 104 JTEGD56M407170763
64 JTDBEY9E3709003667 105 JTEGD56M407171623
65 JTDBEY9E3709003670 106 JTEGD56M407171962
66 JTDBE9E3809003578 107 JTEGD56M407171976
67 JTDBE9E3809003581 108 JTEGD56M507170917
68 JTDBE9E3809003595 109 JTEGD56M507170965
69 JTDBE9E3809003600 110 JTEGD56M507171517
70 JTDBEY9E3809003614 111 JTEGD56M507171579
71 JTDBE9E3809003628 112 JTEGD56M507171646
72 JTDBEY9E3809003631 113 JTEGD56M507171730
73 JTDBEY9E3809003645 114 JTEGD56M507171808
74 JTDBE9E3809003659 115 JTEGD56M507171856
75 JTDBEY9E3809003662 116 JTEGD56M607170232
76 JTDBE9E3909003590 117 JTEGD56M607171042
77 JTDBE9E3909003606 118 JTEGD56M607171672
78 JTDBE9E3909003637 119 JTEGD56M707170403
79 JTDBE9E3909003640 120 JTEGD56M707170742




121 JTEGD56M707171762
122 JTEGD56M807170622
123 JTEGD56M807170975
124 JTEGD56M907170287
125 JTEGD56M907170662
126 JTEGD56M907171701




