
Recall Detail 
Ref No 10000907 

Manufacturer Toyota 

Vehicle Class Taxi 

Model/Type Comfort HV/NTP10 

Dealer (phone no) Crown Motors Limited (Tel: 2880 4988) 

Subject Driver and front passenger door lock replacement 

Progress Running 

Affected Vehicle 
Identification Number 
(VIN) 

List as below: 

Description of Defect, 
how it came to light, 
and possible 
consequences if 
ignored. 

The subject vehicles are equipped with a door lock system containing a latch, pawl, 
and rubber stopper for noise prevention. During the door lock assembly process for 
the front driver and passenger doors, there is a possibility that the rubber stopper 
between the latch and pawl could have been installed in the incorrect position. If this 
occurs, after repeated opening and closing of the door over time, the rubber stopper 
could interrupt the door lock system, resulting in the door lock not properly latching. In 
this condition, the door could open while driving, increasing the risk of injury to a 
vehicle occupant. 

Remedial Action Replace the driver & front passenger door locks 

Build Dates October 2018 to January 2019 

Launch Date December 2019 

Tentative Date of 
Recall Completion 

December 2020 

 

1 JTNKC4B1409000149 

2 JTNKC4B1109000111 

3 JTNKC4B1X09000110 

4 JTNKC4B1X09000138 

5 JTNKC4B1X09000141 

6 JTNKC4B1009000147 

7 JTNKC4B1509000113 

8 JTNKC4B1109000142 

9 JTNKC4B1209000151 

10 JTNKC4B1309000143 

11 JTNKC4B1509000144 

12 JTNKC4B1709000145 

13 JTNKC4B1109000139 

14 JTNKC4B1209000120 

15 JTNKC4B1309000126 

16 JTNKC4B1509000130 

17 JTNKC4B1709000131 

18 JTNKC4B1X09000124 

19 JTNKC4B1009000150 

20 JTNKC4B1209000117 

21 JTNKC4B1309000112 

22 JTNKC4B1409000118 

23 JTNKC4B1409000152 

24 JTNKC4B1609000153 

25 JTNKC4B1709000114 

26 JTNKC4B1809000154 

27 JTNKC4B1909000115 

28 JTNKC4B1X09000155 

29 JTNKC4B1109000125 

30 JTNKC4B1309000157 

31 JTNKC4B1509000158 

32 JTNKC4B1709000159 

33 JTNKC4B1009000133 

34 JTNKC4B1309000160 

35 JTNKC4B1409000135 

36 JTNKC4B1609000119 

37 JTNKC4B1709000128 

38 JTNKC4B1709000162 



39 JTNKC4B1909000132 

40 JTNKC4B1909000146 

41 JTNKC4B1409000121 

42 JTNKC4B1609000122 

43 JTNKC4B1509000127 

44 JTNKC4B1109000108 

45 JTNKC4B1209000134 

46 JTNKC4B1309000109 

47 JTNKC4B1509000161 

48 JTNKC4B1609000136 

49 JTNKC4B1809000137 

50 JTNKC4B1909000163 

51 JTNKC4B1X09000107 

52 JTNKC4B1209000148 

53 JTNKC4B1109000156 

54 JTNKC4B1809000123 

55 JTNKC4B1009000116 

56 JTNKC4B1809000140 

57 JTNKC4B1909000129 

 


