
Recall Detail 
Ref No 10000913 

Manufacturer Mazda Motor Corporation 

Vehicle Class Private Car 

Model/Type Mazda3 

Dealer (phone no) 
Vang Iek Motors (Hong Kong) Limited 
3768 4848 

Subject Vehicle unexpectedly stop while driving 

Progress Running 

Affected Vehicle 
Identification Number 
(VIN) 

List as below: 

Description of Defect, 
how it came to light, 
and possible 
consequences if 
ignored. 

On certain vehicles, the inappropriate programming of the brake 
support control software may cause the vehicle to falsely detect an 
obstacle in front of the vehicle while driving which leads the vehicle 
may unexpectedly stop while driving. In the worst case, the 
unexpected brake would increase the risk of a rear-end crash from 
a following vehicle. 

Remedial Action Reprogram the brake support control program. 

Build Dates 1st April, 2019 to 19th October, 2019 

Launch Date 10/01/2020 

Tentative Date of 
Recall Completion 

10/01/2021 

 

1 JM6BP2S7AK1102899 

2 JM6BP2H7AK1103055 

3 JM6BP2H7AK1103079 

4 JM6BP2H7AL1103609 

5 JM6BP2S7AL1103642 

6 JM6BP2H7AL1103670 

7 JM6BP2S7AL1103682 

8 JM6BP2H7AL1103739 

9 JM6BP2S7AL1103751 

10 JM6BP2H7AL1103776 

11 JM6BP2H7AL1103807 

12 JM6BP2H7AL1103819 

13 JM6BP2H7AL1103956 

14 JM6BP2S7AL1103996 

15 JM6BP2H7AL1104020 

 


