
Recall Detail 
Ref No 10000941 

Manufacturer Toyota 

Vehicle Class Private Car 

Model/Type RAV4 

Dealer (phone no) Crown Motors Limited (Tel: 2880 4988) 

Subject Front suspension lower arms 

Progress Running 

Affected Vehicle 
Identification Number 
(VIN) 

List as below: 

Description of Defect, 
how it came to light, 
and possible 
consequences if 
ignored. 

The subject vehicles are equipped with front lower arms connecting the front wheels 
to the vehicle front cross member. Due to certain improper production conditions that 
occurred at the steel material supplier, a steel slab that was used to produce front 
lower arms may have had cracks on some portions of its surface. If a vehicle with an 
affected front lower arm(s) is driven frequently with rapid acceleration and 
deceleration over its lifetime, the cracks in the affected arms could propagate and the 
arm can eventually separate from the front wheel assembly. This may result in a loss 
of vehicle control and increase the risk of a crash. 

Remedial Action Replace the front suspension lower arms 

Build Dates September 2019 ~ October 2019 

Launch Date May 2020 

Tentative Date of 
Recall Completion 

December 2021 

 

1 JTMY43FV90D507631 

2 JTMY43FV70D507580 

3 JTMY43FV70D507207 

4 JTMY43FV60D507117 

5 JTMY43FV10D507297 

6 JTMY43FV90D508018 

7 JTMY43FV40D507374 

8 JTMY43FV80D507796 

9 JTMY43FV80D508107 

10 JTMY43FV70D507837 

11 JTMW43FV90D508270 

12 JTMW43FV80D507613 

13 JTMY43FV20D507390 

14 JTMY43FV30D508175 

15 JTMY43FV40D507147 

16 JTMY43FV40D507567 

17 JTMY43FV50D507271 

18 JTMY43FV60D507621 

19 JTMY43FV90D507855 

20 JTMY43FVX0D508058 

21 JTMY43FV10D507249 

22 JTMY43FV10D507607 

23 JTMY43FV10D507851 

24 JTMY43FV10D508076 

25 JTMY43FV20D507535 

26 JTMY43FV30D507379 

27 JTMY43FV30D507480 

28 JTMY43FV40D507276 

29 JTMY43FV40D507519 

30 JTMY43FV40D507763 

31 JTMY43FV40D508346 

32 JTMY43FV50D508324 

33 JTMY43FV60D507277 

34 JTMY43FV70D507448 

35 JTMY43FV90D507242 

36 JTMY43FVX0D508335 

37 JTMW43FV40D508077 

38 JTMY43FV00D507646 



39 JTMY43FV00D507985 

40 JTMY43FV10D507221 

41 JTMY43FV10D507848 

42 JTMY43FV10D508143 

43 JTMY43FV20D507115 

44 JTMY43FV20D507194 

45 JTMY43FV20D507230 

46 JTMY43FV20D507633 

47 JTMY43FV20D507812 

48 JTMY43FV20D507826 

49 JTMY43FV20D507843 

50 JTMY43FV30D507253 

51 JTMY43FV30D507592 

52 JTMY43FV30D508029 

53 JTMY43FV30D508189 

54 JTMY43FV30D508354 

55 JTMY43FV40D507911 

56 JTMY43FV40D508265 

57 JTMY43FV50D507495 

58 JTMY43FV50D507996 

59 JTMY43FV50D508260 

60 JTMY43FV50D508355 

61 JTMY43FV60D507540 

62 JTMY43FV60D507702 

63 JTMY43FV70D507143 

64 JTMY43FV70D507904 

65 JTMY43FV70D507966 

66 JTMY43FV70D508311 

67 JTMY43FV80D507460 

68 JTMY43FV80D507524 

69 JTMY43FV80D507698 

70 JTMY43FV80D507829 

71 JTMY43FV80D507927 

72 JTMY43FV80D508009 

73 JTMY43FV80D508320 

74 JTMY43FV90D507287 

75 JTMY43FV90D507368 

76 JTMY43FV90D507726 

77 JTMY43FV90D508021 

78 JTMY43FV90D508035 

79 JTMY43FV90D508097 

80 JTMY43FV90D508133 

81 JTMY43FVX0D507430 

82 JTMY43FVX0D507444 

83 JTMY43FVX0D507492 

84 JTMW43FV60D507805 

85 JTMY43FV10D507736 

86 JTMY43FV20D507941 

 


