
Recall Detail 
Ref No 10000946 

Manufacturer Daimler AG 

Vehicle Class Private car 

Model/Type S-Class Coupe and sedan / 217 and 222 

Dealer (phone no) 
Chai Wan Service Centre: 2504 6140 
Hunghom Service Centre: 2504 6140 
Yuen Long Service Centre: 2504 6140 

Subject Stop plugs in engine (1892005) 

Progress Running 

Affected Vehicle 
Identification Number 
(VIN) 

Regarding the chassis number of vehicle affected by this 
campaign , please refer to EITHER (1) or (2): 
 
(1) If vehicle was bought from Zung Fu or ever repaired under 
warranty in Zung Fu Service Centre, please see below the list of 
chassis numbers of identified and remaining vehicles.  
 
2) If vehicle was not bought from Zung Fu and never repaired 
under warranty in Zung Fu Service Centre, and the vehicle 
production date fells into that specified in "Build date", please 
contact Zung Fu Service Centres at above mentioned telephone 
numbers, or Mercedes-Benz Hong Kong Limited (Tel: 2594 8800) 
to clarify whether your vehicle is affect by this recall. 

Description of Defect, 
how it came to light, 
and possible 
consequences if 
ignored. 

The material of two closure plugs on the engine might not 
withstand the maximum loads while driving.  Thus, the material of 
the closure plugs might fail as a result of high engine oil pressures, 
which occur especially during dynamic driving.   
 
It cannot be ruled out that engine oil leaks from the plugs.  Leaking 
oil might get onto the road, increasing the risk of a crash for the 
following traffic.   
 
If the engine oil level were to fall below a certain limit, a red 
warning message would be illuminated in the instrument cluster. 
 
If the warning message were to be ignored, the engine could run 
dry.  In this case, a stalling of the vehicle cannot be ruled out due 
to an engine damage. 

Remedial Action 
Rework the closure plugs on the engine of affected vehicles as a 
precautionary measure. 

Build Dates 07/08/2017 - 18/09/2018 

Launch Date 18/06/2020 

Tentative Date of 31/12/2020 



Recall Completion 
 

1 WDD2173832A032345 

2 WDD2173832A035427 

3 WDD2174832A035013 

4 WDD2229832A342350 

5 WDD2229832A342384 

6 WDD2229832A342406 

7 WDD2229832A367282 

8 WDD2229832A367310 

9 WDD2229832A367338 

10 WDD2229832A367354 

11 WDD2229832A367355 

12 WDD2229832A367407 

13 WDD2229832A367424 

14 WDD2229832A367513 

15 WDD2229832A367540 

16 WDD2229832A370649 

17 WDD2229832A370710 

18 WDD2229832A370717 

19 WDD2229832A370855 

20 WDD2229832A370890 

21 WDD2229832A370929 

22 WDD2229832A371009 

23 WDD2229832A371090 

24 WDD2229832A371093 

25 WDD2229832A371109 

26 WDD2229832A371153 

27 WDD2229832A371155 

28 WDD2229832A371301 

29 WDD2229832A371333 

30 WDD2229832A371459 

31 WDD2229832A371501 

32 WDD2229832A371581 

33 WDD2229832A371699 

34 WDD2229832A371760 

35 WDD2229832A373511 

36 WDD2229832A373517 

37 WDD2229832A373813 

38 WDD2229832A374019 

39 WDD2229832A374290 

40 WDD2229832A375257 

41 WDD2229832A375275 

42 WDD2229832A375830 

43 WDD2229832A376489 

44 WDD2229832A376830 

45 WDD2229832A378781 

46 WDD2229832A378834 

47 WDD2229832A379525 

48 WDD2229832A381233 

49 WDD2229832A391895 

50 WDD2229832A392097 

51 WDD2229832A393069 

52 WDD2229832A393173 

53 WDD2229832A393205 

54 WDD2229832A393968 

55 WDD2229832A394030 

56 WDD2229832A394032 

57 WDD2229832A394302 

58 WDD2229832A394959 

59 WDD2229832A394974 

60 WDD2229832A395641 

61 WDD2229832A395689 

62 WDD2229832A395739 

63 WDD2229832A395769 

64 WDD2229832A395770 

65 WDD2229832A395790 

66 WDD2229832A396218 

67 WDD2229832A396855 

68 WDD2229832A396980 

69 WDD2229832A396981 

70 WDD2229832A397005 

71 WDD2229832A397006 

72 WDD2229832A397846 

73 WDD2229832A397957 

74 WDD2229832A398422 

75 WDD2229832A398777 

76 WDD2229832A398887 

77 WDD2229832A398969 

78 WDD2229832A399079 

79 WDD2229832A399086 

80 WDD2229832A399106 

81 WDD2229832A399189 

82 WDD2229832A399300 



83 WDD2229832A400523 

84 WDD2229832A400574 

85 WDD2229832A400695 

86 WDD2229832A400779 

87 WDD2229832A400950 

88 WDD2229832A400989 

89 WDD2229832A401069 

90 WDD2229832A401387 

91 WDD2229832A402027 

92 WDD2229832A403301 

93 WDD2229832A403362 

94 WDD2229832A403381 

95 WDD2229832A403444 

96 WDD2229832A405037 

97 WDD2229832A406103 

98 WDD2229832A406479 

99 WDD2229832A407464 

100 WDD2229832A407548 

101 WDD2229832A409314 

102 WDD2229832A409447 

103 WDD2229832A409590 

104 WDD2229832A410162 

105 WDD2229832A410180 

106 WDD2229832A410477 

107 WDD2229832A410535 

108 WDD2229832A410930 

109 WDD2229832A411650 

110 WDD2229832A411756 

111 WDD2229832A411927 

112 WDD2229832A412045 

113 WDD2229832A412164 

114 WDD2229832A412207 

115 WDD2229832A413506 

116 WDD2229832A414892 

117 WDD2229832A415596 

118 WDD2229832A415806 

119 WDD2229832A416230 

120 WDD2229832A416903 

121 WDD2229832A417065 

122 WDD2229832A417188 

123 WDD2229832A419312 

124 WDD2229832A419936 

125 WDD2229832A420526 

126 WDD2229832A420747 

127 WDD2229832A422294 

128 WDD2229832A422508 

129 WDD2229832A422941 

130 WDD2229832A422975 

131 WDD2229832A423320 

132 WDD2229832A423944 

133 WDD2229832A423977 

134 WDD2229832A424156 

135 WDD2229832A425877 

136 WDD2229832A426052 

137 WDD2229832A427001 

138 WDD2229832A427251 

139 WDD2229832A427258 

140 WDD2229832A427313 

141 WDD2229832A428000 

142 WDD2229832A428311 

143 WDD2229832A430161 

144 WDD2229832A430204 

145 WDD2229832A430418 

146 WDD2229832A430446 

147 WDD2229832A430764 

148 WDD2229832A430800 

149 WDD2229832A430857 

150 WDD2229832A431132 

151 WDD2229832A432072 

152 WDD2229832A432823 

153 WDD2229832A433880 

154 WDD2229832A437204 

155 WDD2229832A448691 

 


