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Recall Detail 
Ref No 10000968 

Manufacturer Mercedes-Benz AG 

Vehicle Class Private car 

Model/Type GLB / 247 

Dealer (phone no) 
Chai Wan Service Centre: 2504 6140 
Hunghom Service Centre: 2504 6140 
Yuen Long Service Centre: 2504 6140 

Subject Rear spoiler (7792002) 

Progress Running 

Affected Vehicle 
Identification Number 
(VIN) 

Regarding the chassis number of vehicle affected by this 
campaign , please refer to EITHER (1) or (2): 
 
(1) If vehicle was bought from Zung Fu or ever repaired under 
warranty in Zung Fu Service Centre, please see below the list of 
chassis numbers of identified and remaining vehicles.  
 
2) If vehicle was not bought from Zung Fu and never repaired 
under warranty in Zung Fu Service Centre, and the vehicle 
production date fells into that specified in "Build date", please 
contact Zung Fu Service Centres at above mentioned telephone 
numbers, or Mercedes-Benz Hong Kong Limited (Tel: 2594 8800) 
to clarify whether your vehicle is affect by this recall. 

Description of Defect, 
how it came to light, 
and possible 
consequences if 
ignored. 

The rear spoiler located above the tailgate of affected vehicles 
might have been manufactured outside specifications.  The upper 
shell of the rear spoiler might not have been welded or welded 
incorrectly to the base part.  In case of a missing welding, it cannot 
be ensured that the upper shell is sufficiently connected to the 
base part.  Should the rear spoiler have been welded incorrectly, 
the weld could break in case of a collision of the rear spoiler with 
the vehicle roof when opening the tailgate of the vehicle.   
 
In both cases, it cannot be ruled out that parts of the rear spoiler 
might detach while driving.  This would increase the risk of a crash 
or injury for other road users. 

Remedial Action 
Check the rear spoiler on affected vehicles and perform any 
necessary corrections as a precautionary measure. 

Build Dates 01/02/2020 - 05/03/2020 

Launch Date 29/09/2020 
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Tentative Date of 
Recall Completion 

31/03/2021 

 

1 W1N2476472W028312 

2 W1N2476472W028401 

3 W1N2476472W028454 

4 W1N2476472W028666 

5 W1N2476472W028921 

6 W1N2476472W028925 

7 W1N2476472W028927 

8 W1N2476472W028935 

9 W1N2476472W028954 

10 W1N2476472W029053 

11 W1N2476472W029128 

12 W1N2476472W029207 

13 W1N2476472W029215 

14 W1N2476472W029355 

15 W1N2476472W029381 

16 W1N2476472W029404 

17 W1N2476472W029531 

18 W1N2476472W029541 

19 W1N2476472W029603 

20 W1N2476472W029618 

21 W1N2476472W029683 

22 W1N2476472W029723 

23 W1N2476472W029726 

24 W1N2476472W029749 

25 W1N2476472W029756 

26 W1N2476472W029816 

27 W1N2476472W029943 

28 W1N2476472W030013 

29 W1N2476472W030098 

30 W1N2476472W030230 

31 W1N2476472W030260 

32 W1N2476472W030314 

33 W1N2476472W030335 

34 W1N2476472W030433 

35 W1N2476472W030562 

36 W1N2476472W030572 

37 W1N2476472W030646 

38 W1N2476472W030927 

39 W1N2476472W031004 

40 W1N2476472W031051 

41 W1N2476472W031073 

42 W1N2476472W031078 

43 W1N2476472W031143 

44 W1N2476472W031207 

45 W1N2476472W031213 

46 W1N2476472W031226 

47 W1N2476472W031248 

48 W1N2476472W031282 

49 W1N2476472W031358 

50 W1N2476472W031393 

51 W1N2476472W031460 

52 W1N2476472W032479 

53 W1N2476472W032620 

54 W1N2476472W032653 

55 W1N2476472W032711 

56 W1N2476472W032753 

57 W1N2476472W034956 

58 W1N2476472W035015 

59 W1N2476472W035036 

60 W1N2476472W035049 

61 W1N2476472W035160 

62 W1N2476472W035204 

63 W1N2476472W035321 

64 W1N2476472W035332 

65 W1N2476472W035378 

66 W1N2476472W035403 

67 W1N2476472W035412 

68 W1N2476472W035484 

69 W1N2476472W035488 

70 W1N2476472W035496 

71 W1N2476472W035499 

72 W1N2476472W035513 

73 W1N2476472W035518 

74 W1N2476472W035536 
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75 W1N2476472W035578 

76 W1N2476472W035658 

77 W1N2476472W035689 

78 W1N2476472W035742 

79 W1N2476472W035778 

80 W1N2476472W035980 

81 W1N2476472W036120 

82 W1N2476472W036141 

83 W1N2476472W036439 

84 W1N2476472W036450 

85 W1N2476472W036517 

86 W1N2476472W036583 

87 W1N2476472W036667 

88 W1N2476512W031108 

89 W1N2476872W028783 

90 W1N2476872W028890 

91 W1N2476872W030180 

92 W1N2476872W030345 

93 W1N2476872W030430 

94 W1N2476872W030607 

95 W1N2476872W030665 

96 W1N2476872W030691 

97 W1N2476872W030752 

98 W1N2476872W030829 

 


