
Recall Detail 
Ref No 10000984 

Manufacturer Toyota 

Vehicle Class Private Car 

Model/Type C-HR 

Dealer (phone no) Crown Motors Limited (Tel: 2880 4988) 

Subject Brake Pedal Bracket Tightening Bolt 

Progress Running 

Affected Vehicle 
Identification Number 
(VIN) 

List as below: 

Description of Defect, 
how it came to light, 
and possible 
consequences if 
ignored. 

The subject vehicles have a brake pedal that is mounted to the firewall and reinforced 
with a bracket that is attached to the instrument panel structure with a bolt. There is a 
possibility that the bolt on this bracket may not have been torqued to within the design 
specified range due to a defective nut runner (bolt torqueing tool). 
If the bolt becomes sufficiently loose over time, the brake pedal could move toward 
the driver during a crash, increasing the risk of injury to the driver. In addition, if the 
driver applies high force to the brake pedal repeatedly over time with the bolt in the 
loose condition, the mounting location of the brake pedal on the firewall may 
eventually deform and crack, altering the position of the brake pedal and increasing in 
physical distance between the brake pedal and driver foot. This can lead to an 
increase the risk of a crash. 

Remedial Action Inspect and, if necessary, tighten the bolt 

Build Dates November 2019 to May 2020 

Launch Date November 2020 

Tentative Date of 
Recall Completion 

December 2021 

 

1 NMTKZ3BX60R351730 

2 NMTKZ3BX10R351232 

3 NMTKZ3BX50R352156 

4 NMTKZ3BX90R350586 

5 NMTKZ3BX30R351944 

6 NMTKZ3BX00R351111 

7 NMTKZ3BX90R351706 

8 NMTKZ3BX70R351249 

9 NMTKZ3BX00R351254 

10 NMTKZ3BX50R352173 

11 NMTKZ3BX70R352014 

12 NMTKZ3BX30R352186 

13 NMTKZ3BX50R351024 

14 NMTKZ3BXX0R351049 

15 NMTKZ3BX00R351433 

16 NMTKZ3BX10R352011 

17 NMTKZ3BX20R351904 

18 NMTKZ3BX30R351703 

19 NMTKZ3BX60R351498 

20 NMTKZ3BX70R351672 

21 NMTKZ3BX90R351074 

22 NMTKZ3BX90R351415 

23 NMTKZ3BX90R351642 

24 NMTKZ3BX00R351139 

25 NMTKZ3BX00R351447 

26 NMTKZ3BX00R352047 

27 NMTKZ3BX20R351238 

28 NMTKZ3BX20R351403 

29 NMTKZ3BX20R351420 

30 NMTKZ3BX20R351546 

31 NMTKZ3BX20R351949 

32 NMTKZ3BX30R351491 

33 NMTKZ3BX30R352043 

34 NMTKZ3BX30R352138 



35 NMTKZ3BX40R351600 

36 NMTKZ3BX40R351872 

37 NMTKZ3BX50R351119 

38 NMTKZ3BX50R351282 

39 NMTKZ3BX50R351864 

40 NMTKZ3BX50R351900 

41 NMTKZ3BX60R351193 

42 NMTKZ3BX60R351307 

43 NMTKZ3BX60R351694 

44 NMTKZ3BX60R351758 

45 NMTKZ3BX70R350862 

46 NMTKZ3BX70R351039 

47 NMTKZ3BX70R351218 

48 NMTKZ3BX70R351221 

49 NMTKZ3BX70R351252 

50 NMTKZ3BX70R351512 

51 NMTKZ3BX70R351607 

52 NMTKZ3BX70R351719 

53 NMTKZ3BX70R351784 

54 NMTKZ3BX70R351848 

55 NMTKZ3BX70R351963 

56 NMTKZ3BX70R352112 

57 NMTKZ3BX80R351308 

58 NMTKZ3BX80R351678 

59 NMTKZ3BX80R351681 

60 NMTKZ3BX80R351888 

61 NMTKZ3BX80R352118 

62 NMTKZ3BX90R351303 

63 NMTKZ3BX90R351463 

64 NMTKZ3BX90R351947 

65 NMTKZ3BX90R351964 

66 NMTKZ3BX90R351995 

67 NMTKZ3BX90R352127 

68 NMTKZ3BX90R352192 

69 NMTKZ3BXX0R351245 

70 NMTKZ3BXX0R351293 

71 NMTKZ3BXX0R351780 

72 NMTKZ3BXX0R352055 

73 NMTKZ3BXX0R352167 

74 NMTKZ3BX60R352165 

75 NMTKZ3BX00R350671 

76 NMTKZ3BX10R350601 

77 NMTKZ3BX10R350694 

78 NMTKZ3BX10R350825 

79 NMTKZ3BX10R351375 

80 NMTKZ3BX20R351062 

81 NMTKZ3BX20R351210 

82 NMTKZ3BX20R351854 

83 NMTKZ3BX40R350625 

84 NMTKZ3BX40R350639 

85 NMTKZ3BX40R351628 

86 NMTKZ3BX50R350715 

87 NMTKZ3BX50R351363 

88 NMTKZ3BX60R350934 

89 NMTKZ3BX60R351159 

90 NMTKZ3BX60R351565 

91 NMTKZ3BX70R351171 

92 NMTKZ3BX70R351378 

93 NMTKZ3BX70R351834 

94 NMTKZ3BX80R351079 

95 NMTKZ3BX90R350975 

96 NMTKZ3BX90R351026 

97 NMTKZ3BX90R351351 

98 NMTKZ3BX90R351379 

99 NMTKZ3BX90R351401 

100 NMTKZ3BX90R351561 

101 NMTKZ3BX90R351608 

102 NMTKZ3BXX0R351102 

103 NMTKZ3BXX0R351326 

104 NMTKZ3BXX0R351634 

105 NMTKZ3BXX0R351830 

 


