Recall Detail

Ref No 10000996
Manufacturer Bentley

Vehicle Class Private car
Model/Type New Continental GTC

Dealer (phone no)

Subject

Progress

Affected Vehicle
Identification Number
(VIN)

Description of Defect,
how it came to light,
and possible
consequences if
ighored.

Remedial Action

Ap Lei Chau Service Center Tel: 25537713

Tsuen Wan Service Center Tel: 21119679

Kowloon Bay Service Center Tel: 22621288

New Continental GTC — Comfort system control module — Software
parameter update

In process

List as below:

Actuation (closing and opening of the convertible roof) with the
remote-control Key Fob can occur at distances greater than 6
meters which contravenes an internal safety guidance measure. It
prevent the potential injury of a third-party during convertible roof
opening / closing using the key fob.

Software parameter update to the Comfort system control module,
the update will remove the ability to activate the convertible roof via
the key fob.

Build Dates May 2019 - Nov 2020

Launch Date 10 Feb 2021

Tentative Date of

Recall Completion

VIN VIN

SCBDA3351LC079908 SCBDS3355LC078886
SCBDA3351LC080718 SCBDS3354LC079091
SCBDS3351LC076861 SCBDJ335S6LC084375
SCBDS3358LC076954 SCBDS3356LC076385
SCBDA33S5LC077255 SCBDS33SXLC076602
SCBDS3353LC077266 SCBDS33SXLC077328
SCBDS3353LC077302 SCBDS3354LC078541
SCBDS3356LC077536 SCBDS3359LC081029
SCBDS3353LC077686 SCBDS3355LC081903
SCBDS3355LC078757 SCBDJ3350LC084355




