
 

Daimler Internal 

Recall Detail 
Ref No 10001009 

Manufacturer Mercedes-Benz AG 

Vehicle Class Private car 

Model/Type GLE 450 4MATIC / 167  

Dealer (phone no) 
Chai Wan Service Centre: 2504 6140 
Hunghom Service Centre: 2504 6140 
Yuen Long Service Centre: 2504 6140 

Subject Installation of condensation drain hoses (8391106) 

Progress Running 

Affected Vehicle 
Identification Number 
(VIN) 

Regarding the chassis number of vehicle affected by this 
campaign , please refer to EITHER (1) or (2): 
 
(1) If vehicle was bought from Zung Fu or ever repaired under 
warranty in Zung Fu Service Centre, please see below the list of 
chassis numbers of identified and remaining vehicles.  
 
2) If vehicle was not bought from Zung Fu and never repaired 
under warranty in Zung Fu Service Centre, and the vehicle 
production date fells into that specified in "Build date", please 
contact Zung Fu Service Centres at above mentioned telephone 
numbers, or Mercedes-Benz Hong Kong Limited (Tel: 2594 8800) 
to clarify whether your vehicle is affect by this recall. 

Description of Defect, 
how it came to light, 
and possible 
consequences if 
ignored. 

The drain hoses of the air conditioning system may not have been 
correctly installed in affected vehicles.  
 
As a result, condensation may leak into the vehicle interior and 
cause malfunctions in different electrical components.  For 
example, the risk of fire caused by a short circuit could increase, 
the automatic emergency call (eCall) may fail, it may not be 
possible to unlock and/or start the vehicle, or to activate engine 
limp-home mode.  
 
This would increase the risk of injury and accidents. 

Remedial Action 
As a precautionary measure check the installation of the 
condensation drain hoses in affected vehicles and correct if 
necessary. 

Build Dates 25/04/2019 - 02/01/2020 

Launch Date 30/04/2021 
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Tentative Date of 
Recall Completion 

31/12/2021 

 

1 WDC1671592A022559 

2 WDC1671592A023028 

3 WDC1671592A023056 

4 WDC1671592A023248 

5 WDC1671592A023738 

6 WDC1671592A023857 

7 WDC1671592A023885 

8 WDC1671592A024172 

9 WDC1671592A024284 

10 WDC1671592A024458 

11 WDC1671592A024546 

12 WDC1671592A024586 

13 WDC1671592A024840 

14 WDC1671592A024845 

15 WDC1671592A024881 

16 WDC1671592A025028 

17 WDC1671592A025788 

18 WDC1671592A026562 

19 WDC1671592A027162 

20 WDC1671592A027197 

21 WDC1671592A027580 

22 WDC1671592A027907 

23 WDC1671592A028160 

24 WDC1671592A028284 

25 WDC1671592A028307 

26 WDC1671592A028311 

27 WDC1671592A028325 

28 WDC1671592A028451 

29 WDC1671592A028495 

30 WDC1671592A028746 

31 WDC1671592A028764 

32 WDC1671592A028977 

33 WDC1671592A030127 

34 WDC1671592A031362 

35 WDC1671592A034774 

36 WDC1671592A035151 

37 WDC1671592A035463 

38 WDC1671592A035629 

39 WDC1671592A035692 

40 WDC1671592A036552 

41 WDC1671592A037677 

42 WDC1671592A040865 

43 WDC1671592A040927 

44 WDC1671592A042315 

45 WDC1671592A043275 

46 WDC1671592A043312 

47 WDC1671592A043727 

48 WDC1671592A043807 

49 WDC1671592A043852 

50 WDC1671592A044094 

51 WDC1671592A044705 

52 WDC1671592A044709 

53 WDC1671592A044760 

54 WDC1671592A044926 

55 WDC1671592A046466 

56 WDC1671592A047392 

57 WDC1671592A047393 

58 WDC1671592A049534 

59 WDC1671592A049619 

60 WDC1671592A060595 

61 WDC1671592A060601 

62 WDC1671592A060606 

63 WDC1671592A060613 

64 WDC1671592A060618 

65 WDC1671592A061392 

66 WDC1671592A061534 

67 WDC1671592A063211 

68 WDC1671592A063234 

69 WDC1671592A063260 

70 WDC1671592A063415 

71 WDC1671592A064230 

72 WDC1671592A064312 

73 WDC1671592A064365 

74 WDC1671592A064372 
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75 WDC1671592A064380 

76 WDC1671592A064471 

77 WDC1671592A064628 

78 WDC1671592A064777 

79 WDC1671592A064783 

80 WDC1671592A064817 

81 WDC1671592A064857 

82 WDC1671592A064989 

83 WDC1671592A065046 

84 WDC1671592A065173 

85 WDC1671592A065287 

86 WDC1671592A065303 

87 WDC1671592A065313 

88 WDC1671592A065382 

89 WDC1671592A065449 

90 WDC1671592A065496 

91 WDC1671592A065788 

92 WDC1671592A065795 

93 WDC1671592A065827 

94 WDC1671592A065851 

95 WDC1671592A066535 

96 WDC1671592A066745 

97 WDC1671592A067212 

98 WDC1671592A067333 

99 WDC1671592A067887 

100 WDC1671592A068330 

101 WDC1671592A068557 

102 WDC1671592A070310 

103 WDC1671592A070387 

104 WDC1671592A070606 

105 WDC1671592A070677 

106 WDC1671592A072244 

107 WDC1671592A072283 

108 WDC1671592A072358 

109 WDC1671592A072365 

110 WDC1671592A072659 

111 WDC1671592A072794 

112 WDC1671592A072961 

113 WDC1671592A073071 

114 WDC1671592A073120 

115 WDC1671592A073241 

116 WDC1671592A073478 

117 WDC1671592A073524 

118 WDC1671592A073557 

119 WDC1671592A073758 

120 WDC1671592A073843 

121 WDC1671592A074064 

122 WDC1671592A074269 

123 WDC1671592A074327 

124 WDC1671592A074353 

125 WDC1671592A074566 

126 WDC1671592A074855 

127 WDC1671592A074971 

128 WDC1671592A075080 

129 WDC1671592A075099 

130 WDC1671592A075147 

131 WDC1671592A075156 

132 WDC1671592A075222 

133 WDC1671592A075298 

134 WDC1671592A075427 

135 WDC1671592A075489 

136 WDC1671592A075525 

137 WDC1671592A075576 

138 WDC1671592A075831 

139 WDC1671592A075872 

140 WDC1671592A075877 

141 WDC1671592A075963 

142 WDC1671592A076058 

143 WDC1671592A076208 

144 WDC1671592A076405 

145 WDC1671592A076408 

146 WDC1671592A076517 

147 WDC1671592A076879 

148 WDC1671592A077060 

149 WDC1671592A077662 

150 WDC1671592A077838 

151 WDC1671592A078154 

152 WDC1671592A078424 

 


