
 

 

Daimler Internal 

Recall Detail 
Ref No 10001012 

Manufacturer Mercedes-Benz AG 

Vehicle Class Private car 

Model/Type GLB / 247  

Dealer (phone no) 
Chai Wan Service Centre: 2504 6140 
Hunghom Service Centre: 2504 6140 
Yuen Long Service Centre: 2504 6140 

Subject Tailgate side spoilers (7792003) 

Progress Running 

Affected Vehicle 
Identification Number 
(VIN) 

Regarding the chassis number of vehicle affected by this 
campaign , please refer to EITHER (1) or (2): 
 
(1) If vehicle was bought from Zung Fu or ever repaired under 
warranty in Zung Fu Service Centre, please see below the list of 
chassis numbers of identified and remaining vehicles.  
 
2) If vehicle was not bought from Zung Fu and never repaired 
under warranty in Zung Fu Service Centre, and the vehicle 
production date fells into that specified in "Build date", please 
contact Zung Fu Service Centres at above mentioned telephone 
numbers, or Mercedes-Benz Hong Kong Limited (Tel: 2594 8800) 
to clarify whether your vehicle is affect by this recall. 

Description of Defect, 
how it came to light, 
and possible 
consequences if 
ignored. 

The side spoilers at the tailgate might not have been mounted 
according to specifications on affected vehicle.  
 
In this case, it cannot be excluded that a side spoiler detaches from 
the vehicle during driving.  
 
This would increase the risk of a crash or injury for other road 
users. 

Remedial Action 
Check the mounting of the side spoilers on affected vehicles as a 
precautionary meausre and replace the side spoilers, if necessary. 

Build Dates 08/02/2020 - 12/09/2020 

Launch Date 12/05/2021 

Tentative Date of 
Recall Completion 

31/12/2021 

 



 

 

Daimler Internal 

1 W1N2476472W029355 

2 W1N2476472W029404 

3 W1N2476472W029723 

4 W1N2476472W030230 

5 W1N2476472W030260 

6 W1N2476472W035658 

7 W1N2476472W036141 

8 W1N2476472W044831 

9 W1N2476472W052070 

10 W1N2476472W052105 

11 W1N2476472W057181 

12 W1N2476472W061171 

13 W1N2476472W061273 

14 W1N2476472W062160 

15 W1N2476472W062352 

16 W1N2476472W062363 

17 W1N2476472W064657 

18 W1N2476472W064958 

19 W1N2476472W065536 

20 W1N2476472W065944 

21 W1N2476472W070469 

22 W1N2476512W060239 

23 W1N2476872W028783 

24 W1N2476872W030430 

25 W1N2476872W066944 

26 W1N2476872W067345 

 


