
Recall Detail 

Ref No 10001053 

Manufacturer Toyota 

Vehicle Class Private Car 

Model/Type C-HR (ZYX10R) 

Dealer (phone no) Crown Motors Limited (Tel: 2880 4988) 

Subject Millimeter wave sensor inspection and initialization 

Progress Running 

Affected Vehicle 
Identification Number 
(VIN) 

List as below: 

Description of Defect, 
how it came to light, 
and possible 
consequences if 
ignored. 

The subject vehicles are equipped with a millimeter wave 

sensor (radar sensor) and a camera to detect objects, such as 

another vehicle, in front of the subject vehicle. These sensors 

support certain driver assistance features, including the Pre-

Collision System (PCS). Under certain circumstances, the 

initialization of the radar sensor may not have been completed 

correctly at the vehicle assembly plant. If this occurs, the radar 

sensor would not be activated. In this condition, the PCS would 

not be able to detect a vehicle in front of the subject vehicle and 

would not provide warnings or braking assist, as designed, in 

certain driving situations that would otherwise result in a PCS 

activation. In addition, the vehicle would not display a message 

or indicator to the driver that PCS is not functional. An 

inoperative PCS, without a PCS malfunction indicator to the 

driver, may increase the risk of a crash in certain driving 

situations. 

Remedial Action Reprogram PCS module 

Build Dates 10 June 2020 to 17 July 2021 

Launch Date 8 Mar 2022 

Tentative Date of 
Recall Completion 

31 Dec 2024 

 

1 NMTKZ3BX00R355398 

2 NMTKZ3BX00R355496 

3 NMTKZ3BX00R355661 

4 NMTKZ3BX00R355708 

5 NMTKZ3BX00R355787 

6 NMTKZ3BX00R355806 

7 NMTKZ3BX00R355885 

8 NMTKZ3BX00R355904 

9 NMTKZ3BX00R356020 

10 NMTKZ3BX00R356101 

11 NMTKZ3BX00R356115 

12 NMTKZ3BX00R356230 

13 NMTKZ3BX00R356244 

14 NMTKZ3BX00R356339 



15 NMTKZ3BX00R356566 

16 NMTKZ3BX00R356583 

17 NMTKZ3BX00R356857 

18 NMTKZ3BX00R356874 

19 NMTKZ3BX00R356888 

20 NMTKZ3BX00R356907 

21 NMTKZ3BX00R356924 

22 NMTKZ3BX00R356938 

23 NMTKZ3BX00R356955 

24 NMTKZ3BX00R357104 

25 NMTKZ3BX00R357216 

26 NMTKZ3BX00R357233 

27 NMTKZ3BX00R357247 

28 NMTKZ3BX00R357264 

29 NMTKZ3BX00R357300 

30 NMTKZ3BX10R355474 

31 NMTKZ3BX10R355555 

32 NMTKZ3BX10R355619 

33 NMTKZ3BX10R355622 

34 NMTKZ3BX10R355653 

35 NMTKZ3BX10R355670 

36 NMTKZ3BX10R355684 

37 NMTKZ3BX10R355698 

38 NMTKZ3BX10R355720 

39 NMTKZ3BX10R355832 

40 NMTKZ3BX10R355894 

41 NMTKZ3BX10R355944 

42 NMTKZ3BX10R355961 

43 NMTKZ3BX10R355989 

44 NMTKZ3BX10R356009 

45 NMTKZ3BX10R356074 

46 NMTKZ3BX10R356091 

47 NMTKZ3BX10R356110 

48 NMTKZ3BX10R356141 

49 NMTKZ3BX10R356172 

50 NMTKZ3BX10R356236 

51 NMTKZ3BX10R356351 

52 NMTKZ3BX10R356463 

53 NMTKZ3BX10R356477 

54 NMTKZ3BX10R356608 

55 NMTKZ3BX10R356818 

56 NMTKZ3BX10R356897 

57 NMTKZ3BX10R356916 

58 NMTKZ3BX10R356995 

59 NMTKZ3BX10R357290 

60 NMTKZ3BX20R355435 

61 NMTKZ3BX20R355452 

62 NMTKZ3BX20R355516 

63 NMTKZ3BX20R355581 

64 NMTKZ3BX20R355600 

65 NMTKZ3BX20R355631 

66 NMTKZ3BX20R355726 

67 NMTKZ3BX20R355970 

68 NMTKZ3BX20R356164 



69 NMTKZ3BX20R356178 

70 NMTKZ3BX20R356181 

71 NMTKZ3BX20R356214 

72 NMTKZ3BX20R356245 

73 NMTKZ3BX20R356360 

74 NMTKZ3BX20R356505 

75 NMTKZ3BX20R356519 

76 NMTKZ3BX20R356584 

77 NMTKZ3BX20R356617 

78 NMTKZ3BX20R356634 

79 NMTKZ3BX20R356830 

80 NMTKZ3BX20R356844 

81 NMTKZ3BX20R357024 

82 NMTKZ3BX20R357234 

83 NMTKZ3BX20R357251 

84 NMTKZ3BX20R357279 

85 NMTKZ3BX30R354245 

86 NMTKZ3BX30R355377 

87 NMTKZ3BX30R355475 

88 NMTKZ3BX30R355590 

89 NMTKZ3BX30R355749 

90 NMTKZ3BX30R355766 

91 NMTKZ3BX30R355850 

92 NMTKZ3BX30R355878 

93 NMTKZ3BX30R355931 

94 NMTKZ3BX30R356075 

95 NMTKZ3BX30R356190 

96 NMTKZ3BX30R356268 

97 NMTKZ3BX30R356335 

98 NMTKZ3BX30R356545 

99 NMTKZ3BX30R356609 

100 NMTKZ3BX30R356903 

101 NMTKZ3BX30R356917 

102 NMTKZ3BX30R356982 

103 NMTKZ3BX30R357064 

104 NMTKZ3BX30R357078 

105 NMTKZ3BX30R357209 

106 NMTKZ3BX30R357212 

107 NMTKZ3BX30R357226 

108 NMTKZ3BX30R357243 

109 NMTKZ3BX30R357274 

110 NMTKZ3BX40R355596 

111 NMTKZ3BX40R355744 

112 NMTKZ3BX40R355792 

113 NMTKZ3BX40R355808 

114 NMTKZ3BX40R355873 

115 NMTKZ3BX40R355890 

116 NMTKZ3BX40R355937 

117 NMTKZ3BX40R356084 

118 NMTKZ3BX40R356117 

119 NMTKZ3BX40R356148 

120 NMTKZ3BX40R356196 

121 NMTKZ3BX40R356280 

122 NMTKZ3BX40R356358 



123 NMTKZ3BX40R356473 

124 NMTKZ3BX40R356540 

125 NMTKZ3BX40R356599 

126 NMTKZ3BX40R356604 

127 NMTKZ3BX40R356828 

128 NMTKZ3BX40R356845 

129 NMTKZ3BX40R356859 

130 NMTKZ3BX40R356893 

131 NMTKZ3BX40R356909 

132 NMTKZ3BX40R356926 

133 NMTKZ3BX40R356957 

134 NMTKZ3BX40R357039 

135 NMTKZ3BX40R357042 

136 NMTKZ3BX40R357123 

137 NMTKZ3BX40R357204 

138 NMTKZ3BX40R357218 

139 NMTKZ3BX40R357221 

140 NMTKZ3BX40R357302 

141 NMTKZ3BX50R355462 

142 NMTKZ3BX50R355672 

143 NMTKZ3BX50R355803 

144 NMTKZ3BX50R355879 

145 NMTKZ3BX50R355882 

146 NMTKZ3BX50R355946 

147 NMTKZ3BX50R355963 

148 NMTKZ3BX50R355977 

149 NMTKZ3BX50R356000 

150 NMTKZ3BX50R356014 

151 NMTKZ3BX50R356059 

152 NMTKZ3BX50R356353 

153 NMTKZ3BX50R356465 

154 NMTKZ3BX50R356479 

155 NMTKZ3BX50R356515 

156 NMTKZ3BX50R356529 

157 NMTKZ3BX50R356532 

158 NMTKZ3BX50R356918 

159 NMTKZ3BX50R357065 

160 NMTKZ3BX50R357079 

161 NMTKZ3BX50R357101 

162 NMTKZ3BX50R357115 

163 NMTKZ3BX50R357129 

164 NMTKZ3BX50R357146 

165 NMTKZ3BX50R357180 

166 NMTKZ3BX50R357227 

167 NMTKZ3BX60R354935 

168 NMTKZ3BX60R355423 

169 NMTKZ3BX60R355485 

170 NMTKZ3BX60R355535 

171 NMTKZ3BX60R355762 

172 NMTKZ3BX60R355826 

173 NMTKZ3BX60R355986 

174 NMTKZ3BX60R356099 

175 NMTKZ3BX60R356216 

176 NMTKZ3BX60R356250 



177 NMTKZ3BX60R356345 

178 NMTKZ3BX60R356488 

179 NMTKZ3BX60R356491 

180 NMTKZ3BX60R356622 

181 NMTKZ3BX60R356829 

182 NMTKZ3BX60R356877 

183 NMTKZ3BX60R356880 

184 NMTKZ3BX60R356958 

185 NMTKZ3BX60R356989 

186 NMTKZ3BX60R357110 

187 NMTKZ3BX60R357236 

188 NMTKZ3BX60R357298 

189 NMTKZ3BX60R357432 

190 NMTKZ3BX70R354314 

191 NMTKZ3BX70R355415 

192 NMTKZ3BX70R355463 

193 NMTKZ3BX70R355544 

194 NMTKZ3BX70R355611 

195 NMTKZ3BX70R355706 

196 NMTKZ3BX70R355737 

197 NMTKZ3BX70R355818 

198 NMTKZ3BX70R355866 

199 NMTKZ3BX70R356130 

200 NMTKZ3BX70R356211 

201 NMTKZ3BX70R356239 

202 NMTKZ3BX70R356354 

203 NMTKZ3BX70R356368 

204 NMTKZ3BX70R356466 

205 NMTKZ3BX70R356502 

206 NMTKZ3BX70R356578 

207 NMTKZ3BX70R356581 

208 NMTKZ3BX70R356628 

209 NMTKZ3BX70R356631 

210 NMTKZ3BX70R357116 

211 NMTKZ3BX70R357200 

212 NMTKZ3BX70R357245 

213 NMTKZ3BX70R357293 

214 NMTKZ3BX80R355388 

215 NMTKZ3BX80R355729 

216 NMTKZ3BX80R355777 

217 NMTKZ3BX80R355780 

218 NMTKZ3BX80R355813 

219 NMTKZ3BX80R355830 

220 NMTKZ3BX80R355844 

221 NMTKZ3BX80R355908 

222 NMTKZ3BX80R355911 

223 NMTKZ3BX80R355939 

224 NMTKZ3BX80R356055 

225 NMTKZ3BX80R356136 

226 NMTKZ3BX80R356346 

227 NMTKZ3BX80R356492 

228 NMTKZ3BX80R356590 

229 NMTKZ3BX80R356637 

230 NMTKZ3BX80R356976 



231 NMTKZ3BX80R357111 

232 NMTKZ3BX80R357125 

233 NMTKZ3BX80R357142 

234 NMTKZ3BX80R357190 

235 NMTKZ3BX80R357206 

236 NMTKZ3BX80R357223 

237 NMTKZ3BX80R357240 

238 NMTKZ3BX80R357285 

239 NMTKZ3BX90R355562 

240 NMTKZ3BX90R355660 

241 NMTKZ3BX90R355836 

242 NMTKZ3BX90R355853 

243 NMTKZ3BX90R355948 

244 NMTKZ3BX90R356145 

245 NMTKZ3BX90R356307 

246 NMTKZ3BX90R356338 

247 NMTKZ3BX90R356341 

248 NMTKZ3BX90R356355 

249 NMTKZ3BX90R356369 

250 NMTKZ3BX90R356498 

251 NMTKZ3BX90R356503 

252 NMTKZ3BX90R356517 

253 NMTKZ3BX90R356582 

254 NMTKZ3BX90R356632 

255 NMTKZ3BX90R356839 

256 NMTKZ3BX90R356923 

257 NMTKZ3BX90R357022 

258 NMTKZ3BX90R357053 

259 NMTKZ3BX90R357098 

260 NMTKZ3BX90R357120 

261 NMTKZ3BX90R357148 

262 NMTKZ3BX90R357215 

263 NMTKZ3BX90R357229 

264 NMTKZ3BX90R357294 

265 NMTKZ3BXX0R355411 

266 NMTKZ3BXX0R355506 

267 NMTKZ3BXX0R355540 

268 NMTKZ3BXX0R355649 

269 NMTKZ3BXX0R355683 

270 NMTKZ3BXX0R355697 

271 NMTKZ3BXX0R355702 

272 NMTKZ3BXX0R355733 

273 NMTKZ3BXX0R355764 

274 NMTKZ3BXX0R355778 

275 NMTKZ3BXX0R355814 

276 NMTKZ3BXX0R355859 

277 NMTKZ3BXX0R356011 

278 NMTKZ3BXX0R356025 

279 NMTKZ3BXX0R356218 

280 NMTKZ3BXX0R356252 

281 NMTKZ3BXX0R356333 

282 NMTKZ3BXX0R356347 

283 NMTKZ3BXX0R356364 

284 NMTKZ3BXX0R356526 



285 NMTKZ3BXX0R356557 

286 NMTKZ3BXX0R356896 

287 NMTKZ3BXX0R356915 

288 NMTKZ3BXX0R357045 

289 NMTKZ3BXX0R357093 

290 NMTKZ3BXX0R357224 

291 NMTKZ3BXX0R357241 

292 NMTKZ3BXX0R357269 

293 NMTKZ3BXX0R357272 

 


