
Recall Detail 
Ref No 10001058 

Manufacturer Bentley 

Vehicle Class Private car 

Model/Type Bentayga 5 seat variant   

Dealer (phone no) 

Ap Lei Chau Service Center Tel: 25537713 

Tsuen Wan Service Center Tel: 21119679 

Kowloon Bay Service Center Tel: 22621288  

Subject 
2nd row seats may not be correctly aligned and locked on all seat 

rails 

Progress In process 

Affected Vehicle 
Identification Number 
(VIN) 

List as below: 

Description of Defect, 
how it came to light, 
and possible 
consequences if 
ignored. 

It is possible that if one of the seat rails is not correctly locked, it 

could move in the event of a crash, compromising occupant safety. 

Remedial Action 

An additional track stop is now fitted to each of the inboard seat 

rails.  A "go / no go" gauge has been introduced to the process to 

ensure seat rails are correctly aligned immediately prior to 

fastening them to the body.  A further improvement is imminent to 

include a clamp to prevent movement of seat/rail once the rails are 

confirmed as correctly aligned. 

Build Dates From June 2020 and March 2022 

Launch Date 20 Apr 2022 

Tentative Date of 
Recall Completion 

20 Apr 2024 



 

1 SJAAB14V1MC033086 

2 SJAAB14V3MC033087 

3 SJAAB14VXMC033362 

4 SJAAB14V5MC034841 

5 SJAAB14V0MC033001 

6 SJAAB14V9MC036592 

7 SJAAB14V9MC033465 

8 SJAA514V5NC011908 

9 SJAA514V8NC011949 

10 SJAA414V6NC012052 

11 SJAA514V8NC012289 

12 SJAA514V7NC011943 

13 SJAAB14V1MC033315 

14 SJAAB14V1MC036666 

15 SJAA414V8MC038103 

16 SJAA414VXMC038510 

17 SJAAB14V8MC033344 

18 SJAAB14V7MC038969 

19 SJAAB14V2MC033808 

20 SJAAB14V7MC033366 

 


