
Recall Detail 

Ref No 10001064 

Manufacturer Lexus 

Vehicle Class Private Car 

Model/Type NX (AAZH20) 

Dealer (phone no) Crown Motors Limited (Tel: 2880 4130) 

Subject Display audio reprogram 

Progress Running 

Affected Vehicle 
Identification Number 
(VIN) 

List as below: 

Description of Defect, 
how it came to light, 
and possible 
consequences if 
ignored. 

Due to an error in the software of display audio (control program), 
display audio cannot switch the screen image on display audio 
monitor correctly when changing the shift position or detecting 
vehicle speed pulse. Therefore, video image might be kept 
displaying on display audio monitor while driving unintentionally. 

Remedial Action Reprogram audio module 

Build Dates 29 Nov 2021 to 11 Mar 2022 

Launch Date 28 April 2022 

Tentative Date of 
Recall Completion 

31 Dec 2024 

 

1 JTJCDDAZ202002016 

2 JTJCDDAZ302002042 

3 JTJCDDAZ802002182 

4 JTJCDDAZ302002073 

5 JTJCDDAZ402002261 

6 JTJCDDAZ802002182 

7 JTJCDDAZ802002618 

 


