
 

Internal 

Recall Detail 
Ref No 10001066 

Manufacturer Mercedes-Benz AG 

Vehicle Class Private car 

Model/Type GLE & GLS/ 167 

Dealer (phone no) 
Chai Wan Service Centre: 2895 7323 
Hung Hom Service Centre: 2363 9396 
Yuen Long Service Centre: 2473 3171 

Subject Screw connection for 48V ground point (5491807) 

Progress Running 

Affected Vehicle 
Identification Number 
(VIN) 

Regarding the chassis number of vehicle affected by this 
campaign, please refer to EITHER (1) or (2): 
 
(1) If vehicle was bought from Zung Fu or ever repaired under 
warranty in Zung Fu Service Centre, please see below the list of 
chassis numbers of identified and remaining vehicles.  
 
(2) If vehicle was not bought from Zung Fu and never repaired 
under warranty in Zung Fu Service Centre, and the vehicle 
production date fell into that specified in "Build date", please 
contact Zung Fu Service Centres at above mentioned telephone 
numbers, or Mercedes-Benz Hong Kong Limited (Tel: 2594 8800) 
to clarify whether your vehicle is affect by this recall. 

Description of Defect, 
how it came to light, 
and possible 
consequences if 
ignored. 

The threaded connection of the 48V ground point under the right 
front passenger seat may be designed with too low a torque in 
certain vehicles. In this case, the cable lug of the ground line would 
not be correctly secured. Due to this, the electric transitional 
resistance at this connection may be increased. As a result, the 
temperature in this area may increase due to the high electrical 
currents that can flow through this connection. In this connection, a 
risk of thermal damage cannot be completely ruled out. 

Remedial Action 
As a precautionary measure, to check the threaded connection of 
the ground point in the affected vehicles and correct if necessary. 

Build Dates 21/02/2019 – 30/09/2021 

Launch Date 06/05/2022 

Tentative Date of 
Recall Completion 

31/03/2023 

 

1 W1N1671592A153368 2 W1N1671592A154633 



 

Internal 

3 W1N1671592A160701 

4 W1N1671592A160897 

5 W1N1671592A211458 

6 W1N1671592A407422 

7 W1N1671592A407425 

8 W1N1671592A447245 

9 W1N1671592A466721 

10 W1N1671592A474774 

11 W1N1671592A478485 

12 W1N1671592A478562 

13 W1N1671592A547372 

14 W1N1671592A547383 

15 W1N1671592A549437 

16 W1N1671592A551125 

17 W1N1671592A551136 

18 W1N1671592A551666 

19 W1N1671592A584938 

20 W1N1671592A584946 

21 W1N1671592A592461 

22 W1N1671612A297691 

23 W1N1671612A326243 

24 W1N1671612A430127 

25 W1N1671612A469970 

26 W1N1673612A270716 

27 W1N1673612A272049 

28 W1N1673612A272687 

29 W1N1673612A276906 

30 W1N1673612A282795 

31 W1N1673612A282918 

32 W1N1673612A283608 

33 W1N1673612A284972 

34 W1N1673612A290235 

35 W1N1673612A300251 

36 W1N1673612A459558 

37 W1N1673612A487427 

38 W1N1673612A529166 

39 W1N1673612A580976 

40 W1N1679561A540538 

41 W1N1679591A147515 

42 W1N1679591A562792 

43 W1N1679592A440225 

44 W1N1679592A447312 

45 W1N1679592A458638 

46 W1N1679592A458644 

47 W1N1679592A488220 

48 W1N1679592A520991 

49 W1N1679592A535980 

50 W1N1679892A298853 

51 WDC1671591A010663 

52 WDC1671591A046396 

53 WDC1671591A114153 

54 WDC1671591A124138 

55 WDC1671592A021971 

56 WDC1671592A022559 

57 WDC1671592A023056 

58 WDC1671592A023177 

59 WDC1671592A023279 

60 WDC1671592A023857 

61 WDC1671592A024172 

62 WDC1671592A024238 

63 WDC1671592A024284 

64 WDC1671592A024546 

65 WDC1671592A024845 

66 WDC1671592A024881 

67 WDC1671592A026562 

68 WDC1671592A027162 

69 WDC1671592A027197 

70 WDC1671592A027363 

71 WDC1671592A027580 

72 WDC1671592A027907 

73 WDC1671592A028015 

74 WDC1671592A028083 

75 WDC1671592A028160 

76 WDC1671592A028307 

77 WDC1671592A028311 

78 WDC1671592A028325 

79 WDC1671592A028451 

80 WDC1671592A028495 

81 WDC1671592A028559 

82 WDC1671592A028582 



 

Internal 

83 WDC1671592A028698 

84 WDC1671592A028977 

85 WDC1671592A029122 

86 WDC1671592A029270 

87 WDC1671592A030127 

88 WDC1671592A031362 

89 WDC1671592A035463 

90 WDC1671592A035629 

91 WDC1671592A035692 

92 WDC1671592A036220 

93 WDC1671592A036552 

94 WDC1671592A036913 

95 WDC1671592A037227 

96 WDC1671592A037249 

97 WDC1671592A037425 

98 WDC1671592A037519 

99 WDC1671592A037677 

100 WDC1671592A037707 

101 WDC1671592A038221 

102 WDC1671592A040217 

103 WDC1671592A042315 

104 WDC1671592A043263 

105 WDC1671592A043275 

106 WDC1671592A043312 

107 WDC1671592A043537 

108 WDC1671592A043644 

109 WDC1671592A043727 

110 WDC1671592A043841 

111 WDC1671592A043852 

112 WDC1671592A043887 

113 WDC1671592A043992 

114 WDC1671592A044133 

115 WDC1671592A044154 

116 WDC1671592A044248 

117 WDC1671592A044422 

118 WDC1671592A044535 

119 WDC1671592A044705 

120 WDC1671592A044709 

121 WDC1671592A044720 

122 WDC1671592A044760 

123 WDC1671592A044854 

124 WDC1671592A044922 

125 WDC1671592A044926 

126 WDC1671592A046466 

127 WDC1671592A047391 

128 WDC1671592A047392 

129 WDC1671592A047393 

130 WDC1671592A047394 

131 WDC1671592A049289 

132 WDC1671592A049431 

133 WDC1671592A049534 

134 WDC1671592A049619 

135 WDC1671592A049662 

136 WDC1671592A049829 

137 WDC1671592A049867 

138 WDC1671592A049868 

139 WDC1671592A050003 

140 WDC1671592A050156 

141 WDC1671592A050236 

142 WDC1671592A050266 

143 WDC1671592A050967 

144 WDC1671592A050997 

145 WDC1671592A051018 

146 WDC1671592A051069 

147 WDC1671592A060642 

148 WDC1671592A065046 

149 WDC1671592A065287 

150 WDC1671592A065370 

151 WDC1671592A065386 

152 WDC1671592A065788 

153 WDC1671592A065795 

154 WDC1671592A065807 

155 WDC1671592A072358 

156 WDC1671592A072365 

157 WDC1671592A072659 

158 WDC1671592A073071 

159 WDC1671592A073093 

160 WDC1671592A073812 

161 WDC1671592A073843 

162 WDC1671592A074353 



 

Internal 

163 WDC1671592A075489 

164 WDC1671592A075872 

165 WDC1671592A075877 

166 WDC1671592A077736 

167 WDC1671592A080544 

168 WDC1671592A082478 

169 WDC1671592A082847 

170 WDC1671592A084273 

171 WDC1671592A084787 

172 WDC1671592A085484 

173 WDC1671592A085893 

174 WDC1671592A086146 

175 WDC1671592A088779 

176 WDC1671592A096762 

177 WDC1671592A103477 

178 WDC1671592A105535 

179 WDC1671592A119988 

180 WDC1671592A123715 

181 WDC1671592A124402 

182 WDC1673612A135765 

183 WDC1673612A136892 

184 WDC1673612A137729 

 

 


