
 

Classified as MB Internal 

Recall Detail 
Ref No 10001074 

Manufacturer Mercedes-Benz AG 

Vehicle Class Private car 

Model/Type GLB/ 247 

Dealer (phone no) 
Chai Wan Service Centre: 2895 7323 
Hung Hom Service Centre: 2363 9396 
Yuen Long Service Centre: 2473 3171 

Subject Front axle integral carrier (3390022) 

Progress Running 

Affected Vehicle 
Identification Number 
(VIN) 

Regarding the chassis number of vehicle affected by this 
campaign, please refer to EITHER (1) or (2): 
 
(1) If vehicle was bought from Zung Fu or ever repaired under 
warranty in Zung Fu Service Centre, please see below the list of 
chassis numbers of identified and remaining vehicles.  
 
(2) If vehicle was not bought from Zung Fu and never repaired 
under warranty in Zung Fu Service Centre, and the vehicle 
production date fell into that specified in "Build date", please 
contact Zung Fu Service Centres at above mentioned telephone 
numbers, or Mercedes-Benz Hong Kong Limited (Tel: 2594 8183) 
to clarify whether your vehicle is affect by this recall. 

Description of Defect, 
how it came to light, 
and possible 
consequences if 
ignored. 

It cannot be fully excluded that the anti-corrosion protection of the 
integral carrier of the front axle may not be ensured over the entire 
vehicle service life in certain vehicles. In this case, the integral 
carrier on the front axle may corrode under specific environmental 
influences after operating the vehicle over multiple years. 
Depending on the corrosion form, the durability of the integral 
carrier as well as the connection of other component parts may be 
impaired. As a result, an effect on the steerability of the vehicle 
cannot be excluded; this may increase the risk of an accident. 

Remedial Action 
As a precautionary measure, to check the integral carrier in the 
affected vehicles, depending on the result of this inspection, 
replace it where necessary. 

Build Dates 05/02/2020 – 17/07/2020 

Launch Date 06/07/2022 

Tentative Date of 
Recall Completion 

31/12/2023 

 



 

Classified as MB Internal 

1 W1N2476472W028312 

2 W1N2476472W028401 

3 W1N2476472W028454 

4 W1N2476472W028666 

5 W1N2476472W028921 

6 W1N2476472W028925 

7 W1N2476472W028927 

8 W1N2476472W028935 

9 W1N2476472W028954 

10 W1N2476472W029053 

11 W1N2476472W029128 

12 W1N2476472W029207 

13 W1N2476472W029215 

14 W1N2476472W029355 

15 W1N2476472W029381 

16 W1N2476472W029404 

17 W1N2476472W029531 

18 W1N2476472W029541 

19 W1N2476472W029603 

20 W1N2476472W029618 

21 W1N2476472W029683 

22 W1N2476472W029723 

23 W1N2476472W029726 

24 W1N2476472W029749 

25 W1N2476472W029756 

26 W1N2476472W029816 

27 W1N2476472W029943 

28 W1N2476472W030013 

29 W1N2476472W030098 

30 W1N2476472W030230 

31 W1N2476472W030260 

32 W1N2476472W030314 

33 W1N2476472W030335 

34 W1N2476472W030433 

35 W1N2476472W030562 

36 W1N2476472W030572 

37 W1N2476472W030646 

38 W1N2476472W030927 

39 W1N2476472W031004 

40 W1N2476472W031051 

41 W1N2476472W031073 

42 W1N2476472W031078 

43 W1N2476472W031143 

44 W1N2476472W031207 

45 W1N2476472W031213 

46 W1N2476472W031226 

47 W1N2476472W031248 

48 W1N2476472W031282 

49 W1N2476472W031358 

50 W1N2476472W031393 

51 W1N2476472W031460 

52 W1N2476472W032479 

53 W1N2476472W032620 

54 W1N2476472W032653 

55 W1N2476472W032711 

56 W1N2476472W032753 

57 W1N2476472W034956 

58 W1N2476472W035015 

59 W1N2476472W035036 

60 W1N2476472W035049 

61 W1N2476472W035160 

62 W1N2476472W035204 

63 W1N2476472W035321 

64 W1N2476472W035332 

65 W1N2476472W035378 

66 W1N2476472W035403 

67 W1N2476472W035412 

68 W1N2476472W035484 

69 W1N2476472W035488 

70 W1N2476472W035496 

71 W1N2476472W035499 

72 W1N2476472W035513 

73 W1N2476472W035518 

74 W1N2476472W035536 

75 W1N2476472W035578 

76 W1N2476472W035658 

77 W1N2476472W035689 

78 W1N2476472W035742 

79 W1N2476472W035778 

80 W1N2476472W035980 
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81 W1N2476472W036120 

82 W1N2476472W036141 

83 W1N2476472W036439 

84 W1N2476472W036450 

85 W1N2476472W036517 

86 W1N2476472W036583 

87 W1N2476472W036667 

88 W1N2476472W038651 

89 W1N2476472W038698 

90 W1N2476472W038726 

91 W1N2476472W038750 

92 W1N2476472W038995 

93 W1N2476472W039092 

94 W1N2476472W039125 

95 W1N2476472W039128 

96 W1N2476472W039196 

97 W1N2476472W039228 

98 W1N2476472W039270 

99 W1N2476472W039370 

100 W1N2476472W042307 

101 W1N2476472W043153 

102 W1N2476472W044605 

103 W1N2476472W044831 

104 W1N2476472W044889 

105 W1N2476472W044934 

106 W1N2476472W044988 

107 W1N2476472W045090 

108 W1N2476472W045096 

109 W1N2476472W045285 

110 W1N2476472W045433 

111 W1N2476472W045594 

112 W1N2476472W046075 

113 W1N2476472W046881 

114 W1N2476472W046949 

115 W1N2476472W047270 

116 W1N2476472W047457 

117 W1N2476472W047466 

118 W1N2476472W047569 

119 W1N2476472W047746 

120 W1N2476472W047772 

121 W1N2476472W048061 

122 W1N2476472W048269 

123 W1N2476472W048496 

124 W1N2476472W049117 

125 W1N2476472W049317 

126 W1N2476472W049705 

127 W1N2476472W049786 

128 W1N2476472W049859 

129 W1N2476472W049861 

130 W1N2476472W049863 

131 W1N2476472W049901 

132 W1N2476472W049903 

133 W1N2476472W049917 

134 W1N2476472W049919 

135 W1N2476472W049952 

136 W1N2476472W049954 

137 W1N2476472W049999 

138 W1N2476472W050032 

139 W1N2476472W050034 

140 W1N2476472W050037 

141 W1N2476472W050046 

142 W1N2476472W050050 

143 W1N2476472W050071 

144 W1N2476472W050073 

145 W1N2476472W050078 

146 W1N2476472W050092 

147 W1N2476472W050119 

148 W1N2476472W050121 

149 W1N2476472W050124 

150 W1N2476472W050771 

151 W1N2476472W050836 

152 W1N2476472W051115 

153 W1N2476472W051160 

154 W1N2476472W051247 

155 W1N2476472W051425 

156 W1N2476472W051712 

157 W1N2476472W051745 

158 W1N2476472W051760 

159 W1N2476472W051865 

160 W1N2476472W051869 
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161 W1N2476472W051902 

162 W1N2476472W051983 

163 W1N2476472W052008 

164 W1N2476472W052028 

165 W1N2476472W052032 

166 W1N2476472W052070 

167 W1N2476472W052105 

168 W1N2476472W052162 

169 W1N2476472W052331 

170 W1N2476472W052333 

171 W1N2476472W052635 

172 W1N2476472W052662 

173 W1N2476472W052694 

174 W1N2476472W052726 

175 W1N2476472W052806 

176 W1N2476472W053026 

177 W1N2476472W053041 

178 W1N2476472W053069 

179 W1N2476472W053150 

180 W1N2476472W053204 

181 W1N2476472W053410 

182 W1N2476472W053424 

183 W1N2476472W053445 

184 W1N2476472W053455 

185 W1N2476472W053469 

186 W1N2476472W053487 

187 W1N2476472W053494 

188 W1N2476472W054276 

189 W1N2476472W054289 

190 W1N2476472W054338 

191 W1N2476472W054348 

192 W1N2476472W054357 

193 W1N2476472W054571 

194 W1N2476472W054613 

195 W1N2476472W054615 

196 W1N2476472W054655 

197 W1N2476472W054657 

198 W1N2476472W055005 

199 W1N2476472W055058 

200 W1N2476472W055126 

201 W1N2476472W055133 

202 W1N2476472W055162 

203 W1N2476472W055507 

204 W1N2476472W055523 

205 W1N2476472W055534 

206 W1N2476472W055542 

207 W1N2476472W055843 

208 W1N2476472W055947 

209 W1N2476472W056097 

210 W1N2476512W031108 

211 W1N2476872W028783 

212 W1N2476872W028890 

213 W1N2476872W030180 

214 W1N2476872W030345 

215 W1N2476872W030430 

216 W1N2476872W030607 

217 W1N2476872W030665 

218 W1N2476872W030691 

219 W1N2476872W030752 

220 W1N2476872W030829 

221 W1N2476872W045540 

222 W1N2476872W045566 

223 W1N2476872W045611 

224 W1N2476872W045757 

225 W1N2476872W046619 

226 W1N2476872W046978 

227 W1N2476872W047064 

228 W1N2476872W047249 

229 W1N2476872W047725 

230 W1N2476872W047861 

231 W1N2476872W048751 

232 W1N2476872W048762 

233 W1N2476872W049154 

234 W1N2476872W049491 

235 W1N2476872W054702 

236 W1N2476872W054801 

 

 

 


