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Ref No
Manufacturer
Vehicle Class
Model/Type

Dealer (phone no)

Subject
Progress

Affected Vehicle
Identification Number
(VIN)

Description of Defect,
how it came to light,
and possible
consequences if
ighored.

Remedial Action

Recall Detail
10001086
Mercedes-Benz AG
Light Goods Vehicle (Van)
Vito/ eVito, 447
Fanling Commercial Vehicle Service Centre: 2637 2988
Lau Fau Shan Commercial Vehicle Service Centre: 2111 7428
Update reversing camera control unit software (5492311)
Running
Regarding the chassis number of vehicle affected by this
campaign, please refer to EITHER (1) or (2):

(1) If vehicle was bought from Zung Fu or ever repaired under
warranty in Zung Fu Service Centre, please see below the list of
chassis numbers of identified and remaining vehicles.

(2) If vehicle was not bought from Zung Fu and never repaired
under warranty in Zung Fu Service Centre, and the vehicle
production date fell into that specified in "Build date", please
contact Zung Fu Service Centres at above mentioned telephone
numbers, or Mercedes-Benz Hong Kong Limited (Tel: 2594 8183)
to clarify whether your vehicle is affect by this recall.

We have determined that a possibly faulty memory chip in the
reversing camera of certain vehicles could lead to the display of a
"frozen" static camera image. In the event of a fault, the driver
would not be able to monitor the real state on the screen (e.g.
objects behind the vehicle), which would increase the risk of an
accident while backing up.

As a precautionary measure, to perform a software update on the
reversing camera control unit in the affected vehicles.

Build Dates 16/03/2015 — 20/05/2020

Launch Date 15/09/2022

Tentative Date Qf 31/12/2023

Recall Completion
1 W1V44770323714533 5 W1V44770323733096
2 W1V44770323732445 6 W1V44770323733221
3 W1V44770323732969 7 W1V44770323734280
4 W1V44770323733033 8 W1V44770323734295
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W1V44770323734568
W1V44770323734605
W1V44770323735899
W1V44770323735926
W1V44770323736069
W1V44770323736165
W1V44770323736219
W1V44770323736249
W1V44770323736461
W1V44770323736618
W1V44770323736919
W1V44770323738556
W1V44770323738745
W1V44770323739062
W1V44770323739644
W1V44770523714531
W1V44770523737021
W1V44770523737038
W1V44770523737097
W1V44770523737143
W1V44770523737427
W1V44770523737645
W1V44770523737880
W1V44770523738328
W1V44770523738800
W1V44770523743278
W1V44770523743306
W1V44770523743346
W1V44770523743362
W1V44770523743385
W1V44770523743434
W1V44770523743588
W1V44770523743639
W1V44770523744191
W1V44770523744504
W1V44770523744594
WDF44770123045885
WDF44770123069194
WDF44770123071087
WDF44770123071621
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WDF44770123076669
WDF44770123078078
WDF44770123078941
WDF44770123082981
WDF44770123083722
WDF44770323045117
WDF44770323045484
WDF44770323045499
WDF44770323068482
WDF44770323068817
WDF44770323069271
WDF44770323069353
WDF44770323069504
WDF44770323069516
WDF44770323069723
WDF44770323069788
WDF44770323069855
WDF44770323069916
WDF44770323070701
WDF44770323071209
WDF44770323073492
WDF44770323076640
WDF44770323076739
WDF44770323078219
WDF44770323078295
WDF44770323082201
WDF44770323082210
WDF44770323082245
WDF44770323083458
WDF44770323083494
WDF44770323083893
WDF44770323083963
WDF44770323083988
WDF44770323084085
WDF44770323092813
WDF44770323092979
WDF44770323093007
WDF44770323093029
WDF44770323093078
WDF44770323093106
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WDF44770323093117
WDF44770323094050
WDF44770323096257
WDF44770323096261
WDF44770323096711
WDF44770323096718
WDF44770323097758
WDF44770323097774
WDF44770323097843
WDF44770323097849
WDF44770323097924
WDF44770323097934
WDF44770323097957
WDF44770323097963
WDF44770323097983
WDF44770323098022
WDF44770323098034
WDF44770323413410
WDF44770323413556
WDF44770323413720
WDF44770323413876
WDF44770323414064
WDF44770323414070
WDF44770323414118
WDF44770323414522
WDF44770323414533
WDF44770323414594
WDF44770323415457
WDF44770323415673
WDF44770323419029
WDF44770323420095
WDF44770323424194
WDF44770323458004
WDF44770323458464
WDF44770323458919
WDF44770323458994
WDF44770323459020
WDF44770323459516
WDF44770323459682
WDF44770323460005
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WDF44770323461000
WDF44770323461042
WDF44770323463172
WDF44770323463217
WDF44770323464386
WDF44770323468899
WDF44770323477282
WDF44770323477310
WDF44770323477505
WDF44770323477980
WDF44770323479093
WDF44770323479285
WDF44770323479361
WDF44770323479817
WDF44770323480066
WDF44770323486513
WDF44770323486626
WDF44770323486698
WDF44770323486855
WDF44770323486888
WDF44770323487107
WDF44770323487163
WDF44770323503817
WDF44770323505572
WDF44770323508181
WDF44770323518108
WDF44770323522790
WDF44770323522805
WDF44770323529211
WDF44770323530516
WDF44770323533412
WDF44770323538589
WDF44770323538863
WDF44770323538870
WDF44770323539940
WDF44770323565573
WDF44770323565665
WDF44770323565678
WDF44770323565718
WDF44770323565803
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WDF44770323565859
WDF44770323566036
WDF44770323566098
WDF44770323566145
WDF44770323566228
WDF44770323566240
WDF44770323566245
WDF44770323566349
WDF44770323566522
WDF44770323566571
WDF44770323566582
WDF44770323566685
WDF44770323566737
WDF44770323572178
WDF44770323579051
WDF44770323579790
WDF44770323579984
WDF44770323580462
WDF44770323580628
WDF44770323580885
WDF44770323580921
WDF44770323581330
WDF44770323581672
WDF44770323581696
WDF44770323581802
WDF44770323582168
WDF44770323583862
WDF44770323586939
WDF44770323587031
WDF44770323587178
WDF44770323587222
WDF44770323587411
WDF44770323587537
WDF44770323588845
WDF44770323593242
WDF44770323593551
WDF44770323598248
WDF44770323598499
WDF44770323598633
WDF44770323598638
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WDF44770323602709
WDF44770323602924
WDF44770323612542
WDF44770323612612
WDF44770323612780
WDF44770323612887
WDF44770323613040
WDF44770323630422
WDF44770323630436
WDF44770323630595
WDF44770323638194
WDF44770323638504
WDF44770323638638
WDF44770523045129
WDF44770523045198
WDF44770523045489
WDF44770523045868
WDF44770523066370
WDF44770523066907
WDF44770523066936
WDF44770523067536
WDF44770523068486
WDF44770523069173
WDF44770523069206
WDF44770523070081
WDF44770523070533
WDF44770523070583
WDF44770523070695
WDF44770523070737
WDF44770523071062
WDF44770523071133
WDF44770523071327
WDF44770523071425
WDF44770523072333
WDF44770523072900
WDF44770523072976
WDF44770523073383
WDF44770523073391
WDF44770523073400
WDF44770523073479
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WDF44770523073707
WDF44770523075664
WDF44770523076104
WDF44770523076233
WDF44770523076598
WDF44770523076617
WDF44770523076726
WDF44770523076749
WDF44770523076972
WDF44770523077228
WDF44770523077381
WDF44770523077677
WDF44770523077795
WDF44770523077877
WDF44770523078285
WDF44770523078331
WDF44770523078524
WDF44770523078709
WDF44770523078718
WDF44770523081470
WDF44770523081544
WDF44770523081698
WDF44770523082156
WDF44770523097778
WDF44770523097825
WDF44770523097830
WDF44770523097883
WDF44770523097921
WDF44770523097930
WDF44770523097941
WDF44770523097979
WDF44770523098682
WDF44770523098727
WDF44770523098877
WDF44770523098884
WDF44770523098922
WDF44770523098929
WDF44770523098950
WDF44770523098972
WDF44770523098978
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WDF44770523115972
WDF44770523162901
WDF44770523208811
WDF44770523278181
WDF44770523414681
WDF44770523414724
WDF44770523414805
WDF44770523415475
WDF44770523418330
WDF44770523418334
WDF44770523419168
WDF44770523420017
WDF44770523420768
WDF44770523421360
WDF44770523422346
WDF44770523422685
WDF44770523422949
WDF44770523423238
WDF44770523423459
WDF44770523459378
WDF44770523461606
WDF44770523463156
WDF44770523467678
WDF44770523479314
WDF44770523481190
WDF44770523481231
WDF44770523486498
WDF44770523486561
WDF44770523486899
WDF44770523487353
WDF44770523493994
WDF44770523494349
WDF44770523495226
WDF44770523495238
WDF44770523495387
WDF44770523495443
WDF44770523495454
WDF44770523495596
WDF44770523495797
WDF44770523496491
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WDF44770523496929
WDF44770523497336
WDF44770523498218
WDF44770523503836
WDF44770523504380
WDF44770523504398
WDF44770523517589
WDF44770523517676
WDF44770523517812
WDF44770523517962
WDF44770523518132
WDF44770523525516
WDF44770523526275
WDF44770523526934
WDF44770523527261
WDF44770523530301
WDF44770523535065
WDF44770523535766
WDF44770523537850
WDF44770523539385
WDF44770523539435
WDF44770523539640
WDF44770523541190
WDF44770523556814
WDF44770523556822
WDF44770523557063
WDF44770523566261
WDF44770523566655
WDF44770523566935
WDF44770523566946
WDF44770523566990
WDF44770523567038
WDF44770523567062
WDF44770523567161
WDF44770523567271
WDF44770523567546
WDF44770523567572
WDF44770523567593
WDF44770523577937
WDF44770523578861
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WDF44770523579568
WDF44770523581237
WDF44770523581462
WDF44770523581737
WDF44770523582564
WDF44770523589227
WDF44770523589750
WDF44770523592185
WDF44770523592322
WDF44770523592768
WDF44770523594528
WDF44770523594704
WDF44770523595096
WDF44770523596990
WDF44770523597272
WDF44770523597360
WDF44770523597729
WDF44770523598287
WDF44770523598604
WDF44770523612670
WDF44770523612721
WDF44770523612822
WDF44770523612832
WDF44770523612858
WDF44770523625716
WDF44770523630035
WDF44770523630182
WDF44770523630355
WDF44770523637984
WDF44770523638005
WDF44770523638038
WDF44770523638169
WDF44770523638459
WDF44770523638579
WDF44770523638695



