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Recall Detail 
Ref No 10001101 

Manufacturer Mercedes-Benz AG 

Vehicle Class Private car 

Model/Type EQE/ 295 

Dealer (phone no) 
Chai Wan Service Centre: 2895 7323 
Hung Hom Service Centre: 2363 9396 
Yuen Long Service Centre: 2473 3171 

Subject Connection of Structural Inlay to B-Pillar Trim (6891206) 

Progress Running 

Affected Vehicle 
Identification Number 
(VIN) 

Regarding the chassis number of vehicle affected by this 
campaign, please refer to EITHER (1) or (2): 
 
(1) If vehicle was bought from Zung Fu or ever repaired under 
warranty in Zung Fu Service Centre, please see below the list of 
chassis numbers of identified and remaining vehicles.  
 
(2) If vehicle was not bought from Zung Fu and never repaired 
under warranty in Zung Fu Service Centre, and the vehicle 
production date fell into that specified in "Build date", please 
contact Zung Fu Service Centres at above mentioned telephone 
numbers, or Mercedes-Benz Hong Kong Limited (Tel: 2594 8183) 
to clarify whether your vehicle is affect by this recall. 

Description of Defect, 
how it came to light, 
and possible 
consequences if 
ignored. 

We have found that the connection of the B-pillar trim to the 
structural inlay in certain vehicles unfortunately might not meet 
specifications. In case of a crash with windowbag activation, the 
windowbag might not unfold as intended in the upper area of the B-
pillar trim. Hereby, the B-pillar trim could also separate into the 
vehicle interior. Subsequently, the risk of injury for the vehicle 
occupants would be increased. 

Remedial Action 
As a precautionary measure, to check the B-pillar trim on the 
affected vehicles and replace it where necessary. 

Build Dates 06/04/2022 – 11/07/2022 

Launch Date 22/12/2022 

Tentative Date of 
Recall Completion 

31/12/2023 

 

1 W1K2951212F002520 

2 W1K2951212F002541 

3 W1K2951212F002546 

4 W1K2951212F002625 



 

Internal 

5 W1K2951212F002735 

6 W1K2951212F002766 

7 W1K2951212F002768 

8 W1K2951212F002776 

9 W1K2951212F002803 

10 W1K2951212F002813 

11 W1K2951212F002866 

12 W1K2951212F002937 

13 W1K2951212F002982 

14 W1K2951212F002988 

15 W1K2951212F003012 

16 W1K2951212F003018 

17 W1K2951212F003019 

18 W1K2951212F003034 

19 W1K2951212F003049 

20 W1K2951212F003075 

21 W1K2951212F003080 

22 W1K2951212F003089 

23 W1K2951212F003090 

24 W1K2951212F003131 

25 W1K2951212F003133 

26 W1K2951212F003141 

27 W1K2951212F003230 

28 W1K2951212F003234 

29 W1K2951212F003239 

30 W1K2951212F003276 

31 W1K2951212F003282 

32 W1K2951212F003311 

33 W1K2951212F003338 

34 W1K2951212F003351 

35 W1K2951212F003375 

36 W1K2951212F003384 

37 W1K2951212F003408 

38 W1K2951212F003421 

39 W1K2951212F003422 

40 W1K2951212F003436 

41 W1K2951212F003477 

42 W1K2951212F003485 

43 W1K2951212F003487 

44 W1K2951212F003503 

45 W1K2951212F004092 

46 W1K2951212F004104 

47 W1K2951212F004108 

48 W1K2951212F004132 

49 W1K2951212F004136 

50 W1K2951212F004185 

51 W1K2951212F004288 

52 W1K2951212F004525 

53 W1K2951212F004530 

54 W1K2951212F004547 

55 W1K2951212F004590 

56 W1K2951212F004594 

57 W1K2951212F004598 

58 W1K2951212F004600 

59 W1K2951212F004623 

60 W1K2951212F004629 

61 W1K2951212F004633 

62 W1K2951212F004637 

63 W1K2951212F004650 

64 W1K2951212F004667 

65 W1K2951212F004668 

66 W1K2951212F004673 

67 W1K2951212F004707 

68 W1K2951212F004708 

69 W1K2951212F004713 

70 W1K2951212F004734 

71 W1K2951212F004738 

72 W1K2951212F004741 

73 W1K2951212F004752 

74 W1K2951212F004756 

75 W1K2951212F004760 

76 W1K2951212F004765 

77 W1K2951212F004768 

78 W1K2951212F004776 

79 W1K2951212F004781 

80 W1K2951212F004793 

81 W1K2951212F004798 

82 W1K2951212F004815 

83 W1K2951212F004844 

84 W1K2951212F004847 
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85 W1K2951212F004854 

86 W1K2951212F004860 

87 W1K2951212F004873 

88 W1K2951212F004892 

89 W1K2951212F004895 

90 W1K2951212F004906 

91 W1K2951212F004932 

92 W1K2951212F004978 

93 W1K2951212F004997 

94 W1K2951212F005004 

95 W1K2951212F005019 

96 W1K2951212F005022 

97 W1K2951212F005041 

98 W1K2951212F005073 

99 W1K2951212F005085 

100 W1K2951212F005114 

101 W1K2951212F005152 

102 W1K2951212F005180 

103 W1K2951212F005186 

104 W1K2951212F005225 

105 W1K2951212F005227 

106 W1K2951212F005273 

107 W1K2951212F005289 

108 W1K2951212F005302 

109 W1K2951212F005306 

110 W1K2951212F005372 

111 W1K2951212F005377 

112 W1K2951212F005385 

113 W1K2951212F005409 

114 W1K2951212F005423 

115 W1K2951212F005466 

116 W1K2951212F005502 

117 W1K2951212F005600 

118 W1K2951212F005608 

119 W1K2951212F005628 

120 W1K2951212F005665 

121 W1K2951212F005802 

122 W1K2951212F005842 

123 W1K2951212F005848 

124 W1K2951212F005865 

125 W1K2951212F005923 

126 W1K2951212F005939 

127 W1K2951212F005983 

128 W1K2951212F005992 

129 W1K2951212F005995 

130 W1K2951212F006097 

131 W1K2951212F006139 

132 W1K2951212F006392 

133 W1K2951212F006688 

134 W1K2951212F006696 

135 W1K2951212F006697 

136 W1K2951212F006726 

137 W1K2951212F006766 

138 W1K2951212F006787 

139 W1K2951212F006845 

140 W1K2951212F006855 

141 W1K2951212F006886 

142 W1K2951212F006917 

143 W1K2951212F006961 

144 W1K2951212F006978 

145 W1K2951212F006980 

146 W1K2951212F007006 

147 W1K2951212F007126 

148 W1K2951212F007197 

149 W1K2951212F007261 

150 W1K2951212F007322 

151 W1K2951212F007333 

152 W1K2951212F007336 

153 W1K2951212F007341 

154 W1K2951212F007360 

155 W1K2951212F007361 

156 W1K2951212F007364 

157 W1K2951212F007496 

 

 

 


