
Recall Detail 

Ref No 10001157 

Manufacturer TESLA 

Vehicle Class PRIVATE 

Model/Type MODEL 3 

Dealer (phone no) 3974-0251 

Subject 
The rearview camera display may appear blank when the vehicle is 
shifted to Reverse gear. 

Progress Running 

Affected Vehicle 
Identification Number 
(VIN) 

List as below 

Description of Defect, 
how it came to light, 
and possible 
consequences if 
ignored. 

On certain affected vehicles which equipped with full self-driving 

computer 4.0 (AP4/HW4.0) and running a software release version from 

2023.44.30 through 2023.44.30.6, or 2023.44.100.  Insufficient inter-

integrated circuit protocol stability may prevent the rearview camera 

image from displaying. Unavailability of the rearview camera display 

upon starting reverse may affect the driver's rear visibility and increase 

the risk of a collision. The driver may continue to reverse the vehicle by 

performing a shoulder check and using the mirrors. 

Remedial Action 
Tesla will provide firmware update to latest versions (2023.44.30.7 or 
later) 

Build Dates 01 November 2023 to 31 December 2023 

Launch Date 24 January 2024 

Tentative Date of 
Recall Completion 

31 March 2024 
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