Ref No
Manufacturer
Vehicle Class
Model/Type

Dealer (phone no)

Subject
Progress

Affected Vehicle
Identification Number
(VIN)

Description of Defect,
how it came to light,
and possible
consequences if
ighored.

Remedial Action
Build Dates

Recall Detail
10001189
Mercedes-Benz AG
Passenger Car, Light Goods Vehicle
Vito, eVito, V-Class, EQV/ 447
Chai Wan Service Centre: 2895 7323
Hung Hom Service Centre: 2363 9396
Yuen Long Service Centre: 2473 3171
Fanling Commercial Vehicle Service Centre: 2637 2988
Fastening of Steering Wheel Height Adjustment (4692110)
Running
Regarding the chassis number of vehicle affected by this
campaign, please refer to EITHER (1) or (2):

(1) If vehicle was bought from Zung Fu or ever repaired under
warranty in Zung Fu Service Centre, please see below the list of
chassis numbers of identified and remaining vehicles.

(2) If vehicle was not bought from Zung Fu and never repaired
under warranty in Zung Fu Service Centre, and the vehicle
production date fell into that specified in "Build date", please
contact Zung Fu Service Centres at above mentioned telephone
numbers, or Customer Service hotline (Tel: 2504 6140) to clarify
whether your vehicle is affected by this recall.

As part of this constant monitoring, we have found that the
fastening of the steering wheel height adjustment of certain
vehicles might unfortunately not meet specifications. In case of a
frontal crash, the fastening of the steering wheel height adjustment
might not withstand the forces. As a result, increased occupant
loads and therefore, an increased risk of injury cannot be ruled out
for the driver.

As a precautionary measure, we will replace the steering column
tube on the affected vehicles.

01/03/2024 — 09/03/2024

Launch Date 22/11/2024

Tentative Date Qf 31/12/2025

Recall Completion
1 W1V44770324374641 4 W1V44770524374792
2 W1Vv44770324387270 5 W1V44781524374741

3 W1V44770524372331






