Recall Detalil

Ref No 10001199

Manufacturer Daimler AG

Vehicle Class Truck

Model/Type Actros 963 and Arocs 964

Dealer (phone no)
Subject
Progress

Affected Vehicle
Identification Number
(VIN)

Description of Defect,
how it came to light,
and possible
consequences if
ignored.

Remedial Action

Zung Fu Commercial Vehicle Service Centre: 2111 7428
Retrofit screws for stabilizer link bearing bracket to vehicle frame

Running

Regarding the chassis number of vehicle affected by this
campaign, please refer to EITHER (1) or (2): (1) If vehicle was
bought from Zung Fu or ever repaired under warranty in Zung Fu
Service Centre, please see below the list of chassis numbers of
identified and remaining vehicles; (2) If vehicle was not bought
from Zung Fu and never repaired under warranty in Zung Fu
Service Centre, please contact Zung Fu Service Centre at above
mentioned telephone numbers to clarify whether your vehicle is
affect by this recall.

Defect: Checking whether all specified threaded connections are
installed on the axle bearing brackets. If the threaded connection of
the axle bearing bracket comes loose, smaller components
(screws and nuts) may be lost. Furthermore, depending on the
severity of the damage, there may be relevant impairments to the
driving and braking function (skewing and misalignment) or a
lateral offset of the axle. This may lead to an increased risk of
accidents.

For this reason, we are carrying out a worldwide recall as a
precautionary measure.

Retrofit the missing threaded connections and tighten them to the
specified torque.

Build Dates

Launch Date 28/02/2025

Recall Completion 311212099
1\W1T96302520637655 11{W1T96342920726026
2|W1T96400720695918 12|W1T96403020729563
3|W1T96400X20695993 13|W1T96403920730081
4|\W1T96400020696411 14\W1T96342620749537
5|W1T96400020696702 15
6|W1T96342220699106 16
7\W1T96403920700398 17
8/W1T96403220700775 18
9|W1T96342220710671 19

10{W1T96403420712409 20
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740 780
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743 783
744 784
745 785
746 786
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748 788
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750 790
751 791
752 7192
753 793
754 794
755 795
756 796
757 797
758 798
759 799
760 800
761 801
762 802
763 803
764 804
765 805
766 806
767 807
768 808
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818 858
819 859
820 860
821 861
822 862
823 863
824 864
825 865
826 866
827 867
828 868
829 869
830 870
831 871
832 872
833 873
834 874
835 875
836 876
837 877
838 878
839 879
840 880
841 881
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843 883
844 884
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898 938
899 939
900 940
901 941
902 942
903 943
904 944
905 945
906 946
907 947
908 948
909 949
910 950
911 951
912 952
913 953
914 954
915 955
916 956
917 957
918 958
919 959
920 960
921 961
922 962
923 963
924 964
925 965
926 966
927 967
928 968
929 969
930 970
931 971
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1013 1053
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1058 1098
1059 1099
1060 1100
1061 1101
1062 1102
1063 1103
1064 1104
1065 1105
1066 1106
1067 1107
1068 1108
1069 1109
1070 1110
1071 1111
1072 1112
1073 1113
1074 1114
1075 1115
1076 1116
1077 1117
1078 1118
1079 1119
1080 1120
1081 1121
1082 1122
1083 1123
1084 1124
1085 1125
1086 1126
1087 1127
1088 1128
1089 1129
1090 1130
1091 1131
1092 1132
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1096 1136
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1139 1179
1140 1180
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1145 1185
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1147 1187
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1150 1190
1151 1191
1152 1192
1153 1193
1154 1194
1155 1195
1156 1196
1157 1197
1158 1198
1159 1199
1160 1200
1161 1201
1162 1202
1163 1203
1164 1204
1165 1205
1166 1206
1167 1207
1168 1208
1169 1209
1170 1210
1171 1211
1172 1212
1173 1213
1174 1214
1175 1215
1176 1216
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1219 1259
1220 1260
1221 1261
1222 1262
1223 1263
1224 1264
1225 1265
1226 1266
1227 1267
1228 1268
1229 1269
1230 1270
1231 1271
1232 1272
1233 1273
1234 1274
1235 1275
1236 1276
1237 1277
1238 1278
1239 1279
1240 1280
1241 1281
1242 1282
1243 1283
1244 1284
1245 1285
1246 1286
1247 1287
1248 1288
1249 1289
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1251 1291
1252 1292
1253 1293
1254 1294
1255 1295
1256 1296
1257 1297
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1299 1339
1300 1340
1301 1341
1302 1342
1303 1343
1304 1344
1305 1345
1306 1346
1307 1347
1308 1348
1309 1349
1310 1350
1311 1351
1312 1352
1313 1353
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1316 1356
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1320 1360
1321 1361
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1323 1363
1324 1364
1325 1365
1326 1366
1327 1367
1328 1368
1329 1369
1330 1370
1331 1371
1332 1372
1333 1373
1334 1374
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1336 1376
1337 1377
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1387 1427
1388 1428
1389 1429
1390 1430
1391 1431
1392 1432
1393 1433
1394 1434
1395 1435
1396 1436
1397 1437
1398 1438
1399 1439
1400 1440
1401 1441
1402 1442
1403 1443
1404 1444
1405 1445
1406 1446
1407 1447
1408 1448
1409 1449
1410 1450
1411 1451
1412 1452
1413 1453
1414 1454
1415 1455
1416 1456
1417 1457




1458 1498
1459 1499
1460 1500
1461 1501
1462 1502
1463 1503
1464 1504
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