Internal

Ref No
Manufacturer
Vehicle Class
Model/Type

Dealer (phone no)

Subject
Progress

Affected Vehicle
Identification Number
(VIN)

Recall Detail
10001227
Mercedes-Benz AG
Private car
CLA (174)
Chai Wan Service Centre: 2895 7323
Hung Hom Service Centre: 2363 9396
Yuen Long Service Centre: 2473 3171
Functionality Driver Display (5496635)
Running
Regarding the chassis number of vehicle affected by this
campaign, please refer to EITHER (1) or (2):

(1) If vehicle was bought from Zung Fu or ever repaired under
warranty in Zung Fu Service Centre, please see below the list of
chassis numbers of identified and remaining vehicles.

(2) If vehicle was not bought from Zung Fu and never repaired
under warranty in Zung Fu Service Centre, and the vehicle
production date fell into that specified in "Build date", please
contact Zung Fu Service Centres at above mentioned telephone
numbers, or Customer Service hotline (Tel: 2504 6140) to clarify
whether your vehicle is affected by this recall.

As part of this constant monitoring, we have found that the

information on the driver display on certain vehicles unfortunately
might freeze partially and independently of the driving situation. In
this case, the information displayed would be static and might not

Description of Defect,
how it came to light,

and possible
consequences if
ignhored.

Remedial Action

Build Dates
Launch Date
Tentative Date of
Recall Completion

represent the actual driving situation (e.g. speedometer, state of
charge, range). In the event of an independent failure, warning
messages would not be completely displayed. Furthermore, local
legal requirements might not be met.

As a precautionary measure, we will update the software of the
infotainment control unit on the affected vehicles.

31/05/2025 — 15/12/2025

14/02/2026

31/12/2026
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W1K1743132)002440
W1K1743132)002446
W1K1743132J002448
W1K17431321002474
W1K1743132)J003728
W1K1743132)003744
W1K1743132J003806
W1K1743132)003854
W1K1743132)004074
W1K1743132J004115
W1K1743132J004392
W1K1743132J004408
W1K1743132J004561
W1K1743132J004576
W1K1743132J004582
W1K1743132J004597
W1K1743132J004609
W1K1743132J004618
W1K1743132J004645
W1K1743132J004713
W1K1743132J004719
W1K1743132J004724
W1K1743132J004736
W1K1743132J004754
W1K1743132J004757
W1K1743132J004767
W1K1743132J004772
W1K1743132J004782
W1K1743132J004790
W1K1743132J004794
W1K1743132J004806
W1K1743132J004873
W1K1743132J004887
W1K1743132J004895
W1K1743132J004928
W1K1743132J004954
W1K1743132J004957
W1K1743132J004981
W1K1743132J004988
W1K1743132J005018

41
42
43
44
45
46
47
48
49
50
51
52
53
54
55
56
57
58
59
60
61
62
63
64
65
66
67
68
69
70
71
72
73
74
75
76
77
78
79
80

W1K1743132J005031
W1K1743132J005077
W1K1743132J005082
W1K1743132J005085
W1K1743132J005097
W1K1743132J005099
W1K1743132J005100
W1K1743132)005144
W1K1743132J005156
W1K1743132J005157
W1K1743132J005169
W1K1743132J005173
W1K1743132J005187
W1K1743132J005196
W1K1743132J005197
W1K1743132J005202
W1K1743132J005204
W1K1743132J005210
W1K1743132J005219
W1K1743132J005222
W1K1743132J005223
W1K1743132J005225
W1K1743132J005231
W1K1743132J005236
W1K1743132J005239
W1K1743132)005240
W1K1743132J005246
W1K1743132J005249
W1K1743132J005256
W1K1743132J005271
W1K1743132J005273
W1K1743132J005328
W1K1743132)005347
W1K1743132J005494
W1K1743132J005500
W1K1743132J005506
W1K1743132J005538
W1K1743132J005550
W1K1743132J005560
W1K1743132J005567



Internal

81
82
83
84
85
86
87
88
89
90
91
92
93
94
95
96
97
98
99
100
101
102
103
104
105
106
107
108
109
110
111
112
113
114
115
116
117
118
119
120

W1K1743132]J005625
W1K1743132J005653
W1K1743132J005654
W1K1743132J005655
W1K1743132J005873
W1K1743132J005911
W1K1743132J005951
W1K1743132)006067
W1K1743132)J006123
W1K1743132J006134
W1K1743132J006226
W1K1743132J006395
W1K1743132J006408
W1K1743132J006412
W1K1743132J006415
W1K1743132J006531
W1K1743132J006545
W1K1743132J006561
W1K1743132J006609
W1K1743132J006616
W1K1743132J006618
W1K1743132J006831
W1K1743132J006842
W1K1743132J006861
W1K1743132J006865
W1K1743132J006870
W1K1743132J006905
W1K1743132J006910
W1K1743132J006968
W1K1743132J007086
W1K1743132J007111
W1K1743132J007176
W1K1743132J007185
W1K1743132J007190
W1K1743132J007228
W1K1743132J007296
W1K1743132J007322
W1K1743132J007369
W1K1743132J007460
W1K1743132J007466

121
122
123
124
125
126
127
128
129
130
131
132
133
134
135
136
137
138
139
140
141
142
143
144
145
146
147
148
149
150
151
152
153
154
155
156
157
158
159
160

W1K1743132J007473
W1K1743132J007519
W1K1743132J007552
W1K1743132J007654
W1K1743132J007660
W1K1743132J007683
W1K1743132J007705
W1K1743132J007706
W1K1743132J007707
W1K1743132J007708
W1K1743132J007709
W1K1743132J007910
W1K1743132J007911
W1K1743132J007936
W1K1743132J007953
W1K1743132)J008006
W1K1743132J008051
W1K1743132J008061
W1K1743132J008073
W1K1743132J008130
W1K1743132J008149
W1K1743132)008186
W1K1743132J008189
W1K1743132J008191
W1K1743132J008209
W1K1743132)008213
W1K1743132J008237
W1K1743132J008245
W1K1743132)008249
W1K1743132J008251
W1K1743132J008267
W1K1743132)008284
W1K1743132J008293
W1K1743132J008308
W1K1743132J008312
W1K1743132J008343
W1K1743132J008391
W1K1743132J008393
W1K1743132)J008397
W1K1743132)008412



Internal

161
162
163
164
165
166
167
168
169
170
171
172
173
174
175
176
177
178
179
180
181
182
183
184
185
186
187
188
189
190
191
192
193
194
195
196
197
198
199
200

W1K1743132)008415
W1K1743132)008436
W1K1743132J008440
W1K1743132J008444
W1K1743132)008449
W1K1743132)008495
W1K1743132J008525
W1K1743132J008533
W1K1743132)008545
W1K1743132J008556
W1K1743132J008564
W1K1743132J008576
W1K1743132J008582
W1K1743132J008592
W1K1743132J008595
W1K1743132J008606
W1K1743132J008608
W1K1743132J008610
W1K1743132J008614
W1K1743132J008620
W1K1743132J008639
W1K1743132J008660
W1K1743132J008661
W1K1743132J008668
W1K1743132J008680
W1K1743132J008691
W1K1743132J008709
W1K1743132J008710
W1K1743132J008712
W1K1743132J008713
W1K1743132J008725
W1K1743132J008732
W1K1743132J008739
W1K1743132J008744
W1K1743132J008787
W1K1743132J008788
W1K1743132J008792
W1K1743132J008800
W1K1743132J008809
W1K1743132J008820

201
202
203
204
205
206
207
208
209
210
211
212
213
214
215
216
217
218
219
220
221
222
223
224
225
226
227
228
229
230
231
232
233
234
235
236
237
238
239
240

W1K1743132)008824
W1K1743132)008825
W1K1743132J008860
W1K1743132J008868
W1K1743132)J008875
W1K1743132)008876
W1K1743132J008881
W1K1743132J008890
W1K1743132)J008896
W1K1743132J008914
W1K1743132J008921
W1K1743132J008930
W1K1743132J008942
W1K1743132J008950
W1K1743132J008951
W1K1743132J008960
W1K1743132J008997
W1K1743132J009039
W1K1743132J009056
W1K1743132J009070
W1K1743132J009150
W1K1743132)009184
W1K1743132)009194
W1K1743132J009197
W1K1743132J009209
W1K1743132)009210
W1K1743132J009217
W1K1743132J009257
W1K1743132)009260
W1K1743132J009265
W1K1743132J009290
W1K1743132J009305
W1K1743132J009309
W1K1743132J009314
W1K1743132J009328
W1K1743132)J009346
W1K1743132J009391
W1K1743132J009425
W1K1743132)009426
W1K1743132J009439
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W1K1743132)009452
W1K1743132)009496
W1K1743132J009513
W1K1743132J009529
W1K1743132J009535
W1K1743132)009548
W1K1743132J009552
W1K1743132)009554
W1K1743132J009556
W1K1743132J009559
W1K1743132J009560
W1K1743132J009565
W1K1743132J009572
W1K1743132J009605
W1K1743132J009615
W1K1743132J009662
W1K1743132J009668
W1K1743132J009670
W1K1743132J009709
W1K1743132J009722
W1K1743132J009765
W1K1743132J009775
W1K1743132J009794
W1K1743132J009808
W1K1743132J009812
W1K1743132J009872
W1K1743132J009928
W1K1743132J009931
W1K1743132J010157
W1K1743132J010214
W1K1743132J010234
W1K1743132J022666
W1K1743132J022668
W1K1743132J022671
W1K1743132J022672
W1K1743132J022673
W1K1743132J022674
W1K1743132J022678
W1K1743132J022683
W1K1743132J022685

281
282
283
284
285
286
287
288
289
290
291
292
293
294
295
296
297
298
299
300
301
302
303
304
305
306
307
308
309
310
311
312
313
314
315
316
317
318
319
320

W1K17431321022693
W1K1743132)022695
W1K17431321022697
W1K1743132J022699
W1K17431321022702
W1K1743132)022704
W1K17431321022705
W1K1743132)022706
W1K17431321022709
W1K1743132J022711
W1K17431321022712
W1K1743132)022718
W1K1743132)022720
W1K1743132J022721
W1K17431321022723
W1K1743132)022727
W1K1743132J022729
W1K1743132J022731
W1K1743132)022734
W1K1743132J022736
W1K1743132J022738
W1K17431321022741
W1K17431321022743
W1K17431321022745
W1K1743132)022746
W1K1743132)022757
W1K1743132J022758
W1K1743132J022763
W1K1743132)022767
W1K17431321022771
W1K17431321022777
W1K17431321022782
W1K17431321022799
W1K1743132J022801
W1K1743132J022807
W1K1743132)022808
W1K1743132J022816
W1K1743132J022819
W1K1743132)022820
W1K1743132)022828
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321
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339
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341
342
343
344
345
346
347
348
349
350
351
352
353
354
355
356
357
358
359
360

W1K1743132)022830
W1K1743132)022838
W1K1743132J022841
W1K1743132J022842
W1K1743132)022846
W1K1743132)022850
W1K1743132J022852
W1K1743132)022859
W1K1743132)022860
W1K1743132J022864
W1K1743132J022865
W1K1743132J022868
W1K1743132J022869
W1K1743132J022872
W1K1743132J022875
W1K1743132J022877
W1K1743132J022878
W1K1743132J022881
W1K1743132J022882
W1K1743132J022885
W1K1743132J022886
W1K1743132J022889
W1K1743132J022891
W1K1743132J022892
W1K1743132J022897
W1K1743132J022904
W1K1743132J022908
W1K1743132J022910
W1K1743132J022917
W1K1743132J022921
W1K1743132J022924
W1K1743132J022927
W1K1743132J022933
W1K1743132J022935
W1K1743132J022955
W1K1743132J022960
W1K1743132J022970
W1K1743132J022975
W1K1743132J022976
W1K1743132J022981
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362
363
364
365
366
367
368
369
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374
375
376
377
378
379
380
381
382
383
384
385
386
387
388
389
390
391
392
393
394
395
396
397
398
399
400

W1K1743132)022997
W1K1743132)023007
W1K1743132J023009
W1K1743132J023010
W1K1743132)023026
W1K1743132)023031
W1K1743132J023046
W1K1743132)023049
W1K1743132)023050
W1K1743132J023056
W1K1743132J023105
W1K1743132)023122
W1K1743132J023131
W1K1743132J023284
W1K1743132)023316
W1K1743132)023341
W1K1743132J023381
W1K1743132J023532
W1K1743132)023768
W1K1743132J023867
W1K17431321024234
W1K1743132)024301
W1K1743442)002861
W1K1743442J003123
W1K1743442)004395
W1K1743442)004515
W1K1743442J004558
W1K17434421004641
W1K1743442)004699
W1K1743442)004740
W1K17434421004999
W1K1743442)005049
W1K1743442)005942
W1K1743442)006024
W1K1743442)006258
W1K1743442)006401
W1K1743442J006411
W1K1743442J006579
W1K1743442)006672
W1K1743442)006771
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401
402
403
404
405
406
407
408
409
410
411
412
413
414
415
416
417
418
419
420
421
422
423
424
425
426
427
428
429
430
431
432
433
434
435
436
437
438
439
440

W1K1743442)006847
W1K1743442)006858
W1K1743442J006971
W1K1743442J007341
W1K1743442)007381
W1K1743442)008075
W1K1743442)008246
W1K1743442)008369
W1K1743442)008758
W1K1743442J008765
W1K1743442J009138
W1K1743442J)022690
W1K1743442)022710
W1K1743442J022713
W1K1743442)022724
W1K1743442)022739
W1K1743442J022752
W1K1743442)022768
W1K1743442)022785
W1K1743442J022789
W1K17434421022795
W1K1743442)022813
W1K1743442)022826
W1K1743442)022845
W1K1743442)022873
W1K1743442)022899
W1K1743442J024171
W1K1743442)024180
W1K1743442)024228
W1K1743442)024235
W1K17434421024249
W1K1743442)024251
W1K1743442)024259
W1K17434421024261
W1K17434421024271
W1K1743442)024291
W1K17434421024305
W1K1743442)024314
W1K1743442J)024326
W1K1743442J)024330

441
442
443
444
445
446
447
448
449
450
451
452
453
454
455
456
457

W1K1743442)024341
W1K1743442)024350
W1K17434421024352
W1K17434421024392
W1K1743442)029750
W1K1743442)029786
W1K17434421029843
W1K1743442)029852
W1K1743442)029857
W1K17434421029873
W1K1743442)029876
W1K1743442)029887
W1K1743442)029910
W1K1743442J030825
W1K1743442)030855
W1K1743442)030893
W1K1743442J030932



