
Recall Detail 
Ref No 10001234 

Manufacturer Mercedes-Benz AG 

Vehicle Class Passenger car 

Model/Type G-Class with EQ Technology/ 465 

Dealer (phone no) 
Chai Wan Service Centre: 2895 7323 
Hung Hom Service Centre: 2363 9396 
Yuen Long Service Centre: 2473 3171 

Subject Wheel Bolt Variant (4090108) 

Progress Running 

Affected Vehicle 
Identification Number 
(VIN) 

Regarding the chassis number of vehicle affected by this 
campaign, please refer to EITHER (1) or (2): 
 
(1) If vehicle was bought from Zung Fu or ever repaired under 
warranty in Zung Fu Service Centre, please see below the list of 
chassis numbers of identified and remaining vehicles.  
 
(2) If vehicle was not bought from Zung Fu and never repaired 
under warranty in Zung Fu Service Centre, and the vehicle 
production date fell into that specified in "Build date", please 
contact Zung Fu Service Centres at above mentioned telephone 
numbers, or Customer Service hotline (Tel: 2504 6140) to clarify 
whether your vehicle is affected by this recall. 

Description of Defect, 
how it came to light, 
and possible 
consequences if 
ignored. 

As part of this constant monitoring, we have found that the wheel 
bolts on certain vehicles unfortunately might not meet the 
requirements. In this case, the bolting of the wheel bolts and in the 
further course the wheel connection might loosen over the vehicles 
lifetime while driving. Consequently, an increased risk of an 
accident cannot be excluded. 

Remedial Action 
As a precautionary measure, we will replace the wheel bolts on the 
affected vehicles. 

Build Dates 01/07/2024 – 22/08/2025 

Launch Date 17/04/2026 

Tentative Date of 
Recall Completion 

31/12/2027 

 

 

 

 

1 W1N4656002X011414  40 W1N4656002X058756 2 W1N4656002X013036  41 



3 W1N4656002X013289  42 W1N4656002X059369 

4 W1N4656002X013324  43 W1N4656002X059886 

5 W1N4656002X014893  44 W1N4656002X061438 

6 W1N4656002X015556    

7 W1N4656002X015875    

8 W1N4656002X015904    

9 W1N4656002X016287    

10 W1N4656002X016346    

11 W1N4656002X016474    

12 W1N4656002X016628    

13 W1N4656002X028363    

14 W1N4656002X028398    

15 W1N4656002X028503    

16 W1N4656002X029054    

17 W1N4656002X029286    

18 W1N4656002X044279    

19 W1N4656002X044751    

20 W1N4656002X050418    

21 W1N4656002X051998    

22 W1N4656002X052100    

23 W1N4656002X052307    

24 W1N4656002X052374    

25 W1N4656002X052424    

26 W1N4656002X052530    

27 W1N4656002X052543    

28 W1N4656002X052604    

29 W1N4656002X052618    

30 W1N4656002X052776    

31 W1N4656002X052833    

32 W1N4656002X052974    

33 W1N4656002X054513    

34 W1N4656002X056739    

35 W1N4656002X057036    

36 W1N4656002X057319    

37 W1N4656002X058381    

38 W1N4656002X058600    

39 W1N4656002X058626    

40 W1N4656002X058756 

41 W1N4656002X059024 

42 W1N4656002X059369 

43 W1N4656002X059886 

44 W1N4656002X061438 

 

 


