
 

Internal 

Recall Detail 
Ref No 10000351 

Manufacturer Daimler AG 
Vehicle Class Van/Private car 

Model/Type Vito/Viano 

Dealer (phone no) 

Aberdeen Service Centre:   2552 8298 
Quarry Bay Service Centre:   2563 4333 
Hunghom Service Centre:   2363 9396 
Kwai Chung Service Centre:   2427 3355 
Yuen Long Service Centre:   2473 3171 
Macau Service Centre:   2885 0138 
Zung Fu Commercial Vehicle Service Centre:  2637 2988 

Subject Replace additional fan relay (8394089) 

Progress Completed 

Affected Vehicle 
Identification Number 
(VIN) 

List as below: 

Description of Defect, 
how it came to light, 
and possible 
consequences if 
ignored. 

It is possible that the air conditioning fan relay overheats in various 
operating conditions (e.g. high outside temperature, high engine 
temperature, continuous operation of air conditioning).  This leads 
to the possibility that conductor tracks, solderings and components 
inside of the relay are overloaded and as a result a short circuit and 
fusing or fire damage may occur. 

Remedial Action 
Exchange the air conditioning fan relay on the affected vehicles as 
a precautionary measure as part of a recall. 

Build Dates 23/04/2008 - 21/10/2010 

Launch Date 21/3/2011 

Tentative Date of 
Recall Completion 

31/12/2011 

 

1 WDF63970323459576 

2 WDF63970523566879 

3 WDF63981323463723 

4 WDF63981323465296 

5 WDF63981323566988 

6 WDF63981323591923 

7 WDF63981323601412 

8 WDF63981323604816 

9 WDF63981323605135 

10 WDF63981323609188 

11 WDF63970323410888 

12 WDF63970323413036 

13 WDF63970323436831 

14 WDF63970323550528 

15 WDF63970523398016 

16 WDF63970523459666 

17 WDF63970523460210 

18 WDF63970523545948 



 

Internal 

19 WDF63981323375252 

20 WDF63981323383167 

21 WDF63981323385581 

22 WDF63981323401386 

23 WDF63981323404655 

24 WDF63981323411952 

25 WDF63981323411962 

26 WDF63981323412311 

27 WDF63981323412896 

28 WDF63981323415566 

29 WDF63981323417326 

30 WDF63981323427281 

31 WDF63981323427591 

32 WDF63981323428417 

33 WDF63981323428432 

34 WDF63981323428845 

35 WDF63981323429403 

36 WDF63981323437569 

37 WDF63981323440197 

38 WDF63981323440249 

39 WDF63981323441167 

40 WDF63981323441216 

41 WDF63981323448446 

42 WDF63981323462265 

43 WDF63981323464544 

44 WDF63981323464922 

45 WDF63981323465273 

46 WDF63981323473705 

47 WDF63981323486359 

48 WDF63981323510245 

49 WDF63981323560172 

50 WDF63981323561028 

51 WDF63981323561579 

52 WDF63981323567166 

53 WDF63981323573328 

54 WDF63981323579544 

 


