
Recall Detail 
Ref No 10000481 
Manufacturer Aston Martin 
Vehicle Class Private Car 
Model/Type DB9 Coupe, DB9 Volante, Rapide, Rapide S 
Dealer (phone no) MF Jebsen Automotive Limited (2234 0562) 
Subject Replacement of Transmission Control Switches 
Progress Completed 
Affected Vehicle 
Identification Number 
(VIN) 

List as below: 

Description of Defect, 
how it came to light, 
and possible 
consequences if 
ignored. 

 
It is possible that, when operated, the transmission control switches (PRND 
push button switches) in the instrument panel of your vehicle can internally 
short-circuit. This is because it is possible that the printed circuit boards 
(PCBs) inside the switches are defective. 
If this occurs, the transmission can change to a neutral gear without any driver 
input. This can cause a loss of drive and the driver will unable to maintain or 
increase the car’s speed. If his does occur, there will be no effect on the power 
steering and braking systems. It is possible that drive can be restored if you 
safely stop and start the vehicle again. 
 

Remedial Action We will replace the transmission control switches (“PRND” pushbuttons) free 
of charge with quality assured parts to the correct design specification. 

Build Dates Manufactured from June 2013 To July 2014 

Launch Date 18 July 2014 

Tentative Date of 
Recall Completion 

17 July 2015 

 

 


