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Recall Detail 
Ref No 10000545 

Manufacturer Daimler AG 

Vehicle Class Private car 

Model/Type E-Class / 212  

Dealer (phone no) 

Zung Fu Aberdeen Service Centre: 2552 8298 
Zung Fu Quarry Bay Service Centre:  2563 4333 
Zung Fu Hunghom Service Centre:  2363 9396 
Zung Fu Kwai Chung Service Centre:  2427 3355 
Zung Fu Yuen Long Service Centre:  2473 3171 

Subject Replace engine compartment seal (6891043) 

Progress Completed 

Affected Vehicle 
Identification Number 
(VIN) 

Regarding the chassis number of vehicle affected by this 
campaign , please refer to EITHER (1) or (2): 
 
(1) If vehicle was bought from Zung Fu or ever repaired under 
warranty in Zung Fu Service Centre, please see below the list of 
chassis numbers of identified and remaining vehicles.  
 
2) If vehicle was not bought from Zung Fu and never repaired 
under warranty in Zung Fu Service Centre, and the vehicle 
production date fells into that specified in "Build date", please 
contact Zung Fu Service Centres at above mentioned telephone 
numbers, or Mercedes-Benz Hong Kong Limited (Tel: 2594 8800) 
to clarify whether your vehicle is affect by this recall. 

Description of Defect, 
how it came to light, 
and possible 
consequences if 
ignored. 

A damaged engine compartment seal may have unfortunately been 
installed on affected vehicle.   This could lead to decreased holding 
abilities on the partition wall.  If the engine compartment seal is not 
secured at the partition wall as intended, it is possible that the seal 
may partially detach from the partition wall when opening the 
engine hood due to adhesion to the engine hood. 
 
 In unfavorable circumstances, a partially detached engine 
compartment seal may then fall into the gap between the engine 
and the partition wall.  If a long enough part of the engine 
compartment seal is detached, it cannot be ruled out that the loose 
end of the engine compartment seal comes in contact with parts of 
the exhaust system, in particular the catalytic converter.  If the 
catalytic converter is hot enough, a potential fire hazard cannot be 
ruled out. 



 

Internal 

Remedial Action 
Replace the engine compartment seal on affected vehicles as 
precautionary measure. 

Build Dates 
E-Class:  20/04/2015 - 23/04/2015 
 

Launch Date 01/09/2015 

Tentative Date of 
Recall Completion 

31/12/2015 

 

1 WDD2120342B192658 

2 WDD2120342B192858 

3 WDD2120342B192967 

4 WDD2122362B190956 

 


