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Recall Detail 
Ref No 10000597 

Manufacturer Daimler AG 

Vehicle Class Heavy Goods Vehicle  

Model/Type Actros, Antos, Arocs / 936, 964  

Dealer (phone no) Zung Fu Commercial Vehicle Service Centre:  2637 2988 

Subject 
Replace seal on exhaust tailpipe of option code K7D, K7C and 
K7N (4992555) 

Progress Completed 

Affected Vehicle 
Identification Number 
(VIN) 

Regarding the chassis number of vehicle affected by this 
campaign , please refer to EITHER (1) or (2): 
 
(1) If vehicle was bought from Zung Fu or ever repaired under 
warranty in Zung Fu Service Centre, please see below the list of 
chassis numbers of identified and remaining vehicles.  
2) If vehicle was not bought from Zung Fu and never repaired 
under warranty in Zung Fu Service Centre, and the vehicle 
production date fell into that specified in "Build date", please 
contact Zung Fu Service Centre at above mentioned telephone 
numbers, or Mercedes-Benz Hong Kong Limited（ Tel: 2594 

8800）to clarify whether your vehicle is affect by this recall  

Description of Defect, 
how it came to light, 
and possible 
consequences if 
ignored. 

Vehicles with exhaust tailpipe variants K7D, K7C and K7N, erosion 
of the seal on the exhaust tailpipe flange may occur as a result of 
the combination of water with salt. 
 
It is possible that if the seal is only partially present or is no longer 
present, the threaded connection is no longer under tension and 
the 3 mounting screws will work loose and unscrew due to 
vibrations. With tailpipe variant K7D, the exhaust tailpipe may fall 
onto the road if the threaded connection is lost. This could 
constitute a risk of accident.  In the event that the threaded 
connection is lost, it also cannot be ruled out that the exhaust 
stream, which is no longer guided, causes thermal damage to 
adjacent components and therefore constitutes a risk of fire. 

Remedial Action 
As a precaution, replace the seal on the exhaust tailpipe flange on 
the affected vehicles with a metal bead gasket. 

Build Dates 14/05/2014 - 12/03/2016 

Launch Date 17/6/2016 

Tentative Date of 31/12/2016 
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