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Recall Detail 
Ref No 10000804 

Manufacturer Daimler AG 

Vehicle Class Private car 

Model/Type V-Class / 447 

Dealer (phone no) 

Chai Wan Service Centre: 2504 6140 
Quarry Bay Service Centre: 2504 6140 
Hunghom Service Centre: 2504 6140 
Yuen Long Service Centre: 2504 6140 

Subject Refill compressor oil in air conditioning system (8394170) 

Progress Completed 

Affected Vehicle 
Identification Number 
(VIN) 

Regarding the chassis number of vehicle affected by this 
campaign , please refer to EITHER (1) or (2): 
 
(1) If vehicle was bought from Zung Fu or ever repaired under 
warranty in Zung Fu Service Centre, please see below the list of 
chassis numbers of identified and remaining vehicles.  
 
2) If vehicle was not bought from Zung Fu and never repaired 
under warranty in Zung Fu Service Centre, and the vehicle 
production date fells into that specified in "Build date", please 
contact Zung Fu Service Centres at above mentioned telephone 
numbers, or Mercedes-Benz Hong Kong Limited (Tel: 2594 8800) 
to clarify whether your vehicle is affect by this recall. 

Description of Defect, 
how it came to light, 
and possible 
consequences if 
ignored. 

Insufficient amount of oil in the air conditioner compressor.   
 
As a result, the pistons of the air conditioner compressor are not 
sufficiently lubricated during operation, which can lead to a failure 
of the air conditioner compressor and, subsequently, of the air 
conditioning system. 

Remedial Action 
Perform a complete refill with the necessary operating fluids for 
affected vehicle. 

Build Dates 05/12/2017 - 13/06/2018 

Launch Date 07/08/2018 

Tentative Date of 
Recall Completion 

31/12/2018 

 

1 WDF44781323402300 

2 WDF44781323403967 

3 WDF44781323422272 

4 WDF44781323423114 



 

Internal 

5 WDF44781323424300 

6 WDF44781323450853 

7 WDF44781323450915 

8 WDF44781323451025 

9 WDF44781323451113 

10 WDF44781323451232 

11 WDF44781323451653 

12 WDF44781323451698 

13 WDF44781323451753 

14 WDF44781323451901 

15 WDF44781323451997 

16 WDF44781323452023 

17 WDF44781323452171 

18 WDF44781323452198 

19 WDF44781323452380 

20 WDF44781323452458 

21 WDF44781323452541 

22 WDF44781323452646 

23 WDF44781323453020 

24 WDF44781323453115 

25 WDF44781323453158 

26 WDF44781323453162 

27 WDF44781323453316 

28 WDF44781323453532 

29 WDF44781323453667 

30 WDF44781323453680 

31 WDF44781323453841 

32 WDF44781323454487 

33 WDF44781323455173 

34 WDF44781323455274 

35 WDF44781323455324 

36 WDF44781323455353 

37 WDF44781323455426 

38 WDF44781323455629 

39 WDF44781323455901 

40 WDF44781323455923 

41 WDF44781323456021 

42 WDF44781323456129 

43 WDF44781323456139 

44 WDF44781323456344 

45 WDF44781323456707 

46 WDF44781323456741 

47 WDF44781323456880 

48 WDF44781323456990 

49 WDF44781323457013 

50 WDF44781323457084 

51 WDF44781323457277 

52 WDF44781323457540 

53 WDF44781323457582 

54 WDF44781323457604 

55 WDF44781323457859 

56 WDF44781323459942 

57 WDF44781323460149 

58 WDF44781323460763 

59 WDF44781323460995 

60 WDF44781323461032 

61 WDF44781323461089 

62 WDF44781323461436 

63 WDF44781323461691 

64 WDF44781323462655 

65 WDF44781323463832 

66 WDF44781323463938 

67 WDF44781323464064 

68 WDF44781323464187 

69 WDF44781323464566 

70 WDF44781323464631 

71 WDF44781323464660 

72 WDF44781323465410 

73 WDF44781323466016 

74 WDF44781323466022 

75 WDF44781323466253 

76 WDF44781323466301 

77 WDF44781323466303 

78 WDF44781323467087 

79 WDF44781323467804 

80 WDF44781323467885 

81 WDF44781323468079 

82 WDF44781323468099 

83 WDF44781323468190 

84 WDF44781323468578 



 

Internal 

85 WDF44781323468648 

86 WDF44781323468751 

87 WDF44781323468896 

88 WDF44781323468973 

89 WDF44781323469029 

90 WDF44781323469103 

91 WDF44781323469140 

92 WDF44781323469221 

93 WDF44781323469495 

94 WDF44781323470004 

95 WDF44781323470745 

96 WDF44781323471345 

97 WDF44781323471785 

98 WDF44781323471875 

99 WDF44781323472183 

100 WDF44781323472410 

101 WDF44781323474996 

102 WDF44781323475251 

103 WDF44781323476178 

104 WDF44781323476912 

105 WDF44781323477180 

106 WDF44781323477481 

107 WDF44781323478150 

108 WDF44781323478758 

109 WDF44781323478899 

110 WDF44781323479058 

111 WDF44781323480712 

112 WDF44781323480909 

113 WDF44781323481424 

114 WDF44781323482480 

115 WDF44781323486479 

116 WDF44781323486502 

117 WDF44781323486630 

118 WDF44781323486674 

119 WDF44781323486736 

120 WDF44781323486808 

121 WDF44781323487804 

122 WDF44781323488009 

123 WDF44781523399268 

124 WDF44781523421202 

125 WDF44781523421515 

126 WDF44781523423625 

127 WDF44781523464546 

128 WDF44781523465621 

129 WDF44781523466810 

130 WDF44781523467081 

131 WDF44781523468327 

132 WDF44781523471152 

133 WDF44781523471260 

134 WDF44781523471801 

135 WDF44781523472588 

136 WDF44781523474837 

137 WDF44781523475432 

138 WDF44781523476049 

139 WDF44781523476553 

140 WDF44781523476765 

141 WDF44781523477174 

142 WDF44781523477261 

143 WDF44781523482372 

144 WDF44781523486703 

145 WDF44781523486707 

146 WDF44781523487005 

147 WDF44781523487763 

 


