
Recall Detail 
Ref No 10000886 

Manufacturer Toyota 

Vehicle Class Private Car 

Model/Type Sienta HV / Prius C 

Dealer (phone no) Crown Motors Limited (Tel: 2880 4988) 

Subject DC/DC converter 

Progress Running 

Affected Vehicle 
Identification Number 
(VIN) 

List as below: 

Description of Defect, 
how it came to light, 
and possible 
consequences if 
ignored. 

A component may stop performing its function of converting power from the hybrid 
vehicle battery for use by certain vehicle systems. If this occurs, a series of warning 
lights will illuminate, audible chimes will sound, and messages will be displayed on 
the instrument panel. If the vehicle continues to be operated, it could lose motive 
power. 

Remedial Action Inspect and, if necessary, replace the DC/DC converter 

Build Dates 
Prius C: Feb 2018 ~ May 2018 
Sienta HV: Feb 2018 ~ Sep 2018 

Launch Date October 2019 

Tentative Date of 
Recall Completion 

December 2020 

 

1 JTDKD3B3101611977 

2 JTDKD3B3701612129 

3 JTDKD3B3501612307 

4 JTDKD3B3601612235 

5 JTDKD3B3X01612352 

6 JTDKD3B3X01614523 

7 JTDKD3B3701616598 

8 JTDZZ9H3X0L000523 

9 JTDZZ9H370L000530 

10 JTDZZ9H310L000538 

11 JTDZZ9H370L000544 

12 JTDZZ9H350L000557 

13 JTDZZ9H3X0L000554 

14 JTDZZ9H370L000558 

15 JTDZZ9H390L000559 

16 JTDZZ9H300L000563 

 


