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Recall Detail 
Ref No 10000997 

Manufacturer Mercedes-Benz AG 

Vehicle Class Private car 

Model/Type GLA 200 / 247  

Dealer (phone no) 
Chai Wan Service Centre: 2504 6140 
Hunghom Service Centre: 2504 6140 
Yuen Long Service Centre: 2504 6140 

Subject Front passenger airbag ground connection (9193003) 

Progress Completed 

Affected Vehicle 
Identification Number 
(VIN) 

Regarding the chassis number of vehicle affected by this 
campaign , please refer to EITHER (1) or (2): 
 
(1) If vehicle was bought from Zung Fu or ever repaired under 
warranty in Zung Fu Service Centre, please see below the list of 
chassis numbers of identified and remaining vehicles.  
 
2) If vehicle was not bought from Zung Fu and never repaired 
under warranty in Zung Fu Service Centre, and the vehicle 
production date fells into that specified in "Build date", please 
contact Zung Fu Service Centres at above mentioned telephone 
numbers, or Mercedes-Benz Hong Kong Limited (Tel: 2594 8800) 
to clarify whether your vehicle is affect by this recall. 

Description of Defect, 
how it came to light, 
and possible 
consequences if 
ignored. 

The ground connection of the front passenger airbag in affected 
vehicles may not correspond to the specifications.  In this case, an 
electrostatic charge could not be diverted via the ground 
connection of the front passenger airbag as intended.  
 
This could lead to a random inflation of the front passenger airbag.  
A random inflation of the front passenger airbag could also not be 
ruled out when using a child seat on the front passenger seat with 
a properly deactivated front passenger airbag.   
 
As a result, this would increase the risk of an accident and/or 
injury. 

Remedial Action 
Check the ground connection of the front passenger airbag in 
affected vehicles as a precautionary measure and correct it if 
necessary. 

Build Dates 02/06/2020 - 06/07/2020 



 

Internal 

Launch Date 26/02/2021 

Tentative Date of 
Recall Completion 

30/06/2021 

 

1 W1N2477872J136112 

2 W1N2477872J140262 

3 W1N2477872J144410 

4 W1N2477872J144455 

5 W1N2477872J144486 

6 W1N2477872J144586 

7 W1N2477872J144604 

8 W1N2477872J144606 

9 W1N2477872J144617 

10 W1N2477872J144960 

11 W1N2477872J145074 

12 W1N2477872J145788 

13 W1N2477872J145903 

 


