
Teaching video of using e-Shroff in Government car parks 

managed by Transport Department 

 

Welcome to Transport Department’s self-served payment system. 

Please press start. 

Please read personal information collection statement. 

Please press accept. 

Please read important note. 

Please press accept. 

Please enter vehicle registration number. 

Please press confirm. 

Please select service. 

Hourly parking fee enquiry. Self-served hourly parking fee 

payment and parking floor indication. 

Select parking floor indication. 

It will show vehicle registration number, vehicle ingress time and 

parking floor. 

Press continue. 

Select hourly parking fee enquiry. 

Accumulated parking time and parking fee will be shown. 

If payment is required, please press hourly parking fee payment. 

Please press continue. 

Select payment method. 



Select Alipay. Select WeChat Pay. Select Credit Card or Mobile 

Payment. Select Octopus Card. Select Fast Payment System. 

Select Alipay. Please show the Alipay QR code on the mobile 

phone and place on payment terminal for scanning. 

Select WeChat Pay. Please show the WeChat Pay QR code on 

the mobile phone and place on payment terminal for scanning. 

Select Credit Card or mobile payment. Please place your credit 

card or mobile phone on the sensor. 

Select Octopus Card. Please tap the Octopus Card on the 

Octopus Card reader. 

Select Fast Payment System. Please open the Fast Payment 

System application on the mobile phone to scan the payment QR 

code on the payment terminal. 

After completion of payment, successful payment is shown on the 

screen. 

If receipt is needed, please press print receipt icon on the upper 

right corner. 

Thank you for using the Transport Department's self-served 

payment System. Thank you for watching.  


