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Kennedy Town Car Park (“KTCP?”)
Guidance Notes for Parking Service Application
(June 2026 to September 2026)

Kok kkkkkkk  Important Notes ok sk kkk k k&

Please note that this parking service of Kennedy Town Car Park will be extend for one additional
month in an one-off arrangement, covering June to September 2026 for 4 months in total. The
quarterly parking service starting from October 2026 will then revert to a three-month quarterly sales
model. This arrangement aims to tie in the sales cycle of parking services at other carparks to allow
the consolidated electronic balloting arrangement in September 2026.

The parking service fees of the abovementioned four-month arrangement will be charged

proportionally with additional monthly fee, i.e. parking fee for private car/van would be HK$11,000,
parking fee for taxi would be HK$3,480 and parking fee for motorcycle would be HK$1,840.

Dates of Application Submission, Ballot, Ballot Result Announcement and Purchase of

Parking Service

Distribution / Reception of application form at the shroff
of KTCP

20 April 2026 to 4 May 2026

Acceptance of online application 2

20 April 2026 to 2 May 2026

Ballot ®

13 May 2026

Announcement of ballot result ¢

14 May 2026 12:00

Successful applicants can purchase parking service in
person at the shroff of KTCP 2 ¢or through designated
website and designated electronic payment methods ¢

14 May 2026 12:00
to
18 May 2026 23:59

Announcement of first round waiting list and eligible
applicants to purchase parking service in person at the
shroff of KTCP & ¢ or through designated website and
designated electronic payment methods ¢

19 May 2026 12:00
to
21 May 2026 23:59

Announcement of second round waiting list and eligible
applicants to purchase parking service in person at the
shroff of KTCP & ¢ or through designated website and
designated electronic payment methods ¢

22 May 2026 12:00
to
24 May 2026 23:59

If there are still remaining quotas available upon the
deadline of the second round waiting list, applicants on the
waiting list will be notified according to the order of ballot to
purchase the remaining parking service quotas at Kennedy
Town Car Park (online payment method for purchasing
parking service is not applicable)

25 May 2026
to
27 May 2026

In case of inclement weather conditions on the original closing date only, the closing date will not be extended.

In case of inclement weather conditions on the date of ballot for the parking service, please refer to the website of Transport
Department of Hong Kong SAR Government (“TD”) (https://www.td.gov.hk/en/transport_in_hong_kong/parking/carparks/index.html)
for the special arrangements concerned.

The ballot result and the waiting list will be announced at 12:00 noon on the day of announcement of ballot result. Applicants may
browse the notice board at KTCP, the website of the car park contractor (https://www.mackcarpark.com.hk) and the website of

TD (https://www.td.gov.hk/tc/transport_in_hong_kong/parking/carparks/index.html).

Parking service can be purchased through designated website (https://www.tdcarpark.com.hk). Upon completion, the system will
automatically send a payment receipt to the email address provided by the applicant.


https://www.td.gov.hk/en/transport_in_hong_kong/parking/carparks/index.html
https://www.mackcarpark.com.hk/

(2) Request for Refund from Patron of Parking Service

Service
Effective Time of Receiving Refund Request and Amount of Refund &'
Period
June 2026 On or before 1 to 30 June 1to 31 July 1 to 31 August 1to 30
o 31 May2026 2026 2026 2026 September
Refund not | Three-quarters of Half of One quarter of 2026
September . I : - . . .
entertained original service | original service | original service Refund not
2026 )
charge charge charge entertained

e If the request for refund is accepted, the original purchaser of the parking service is required to pay an administrative fee of
HK$100. If the original purchaser of the parking service only requests for refund of monthly fee from 1 to 30 September 2026, the
administrative fee of HK$100 would be waived. The refund will be deposited to the bank account designated by the patron within
sixty (60) days upon receipt of the completed refund application form from the patron.

f Any parking service quota returned on or after 1 June 2026 will not be resold.

(3) Request for Permanent Change of Vehicle Registration Mark (“VRM”) and Temporary
Deployment of Alternative Vehicle from Patron of Parking Service

Service Effective Period: June 2026 to September 2026

Permanent = Application is not entertained on or before 31 May 2026
Change of = Change of VRM is limited to three times in the period between 1 June 2026 and
VRM of 30 September 2026
Registered » The registered owner of both vehicles must be the same person / company
Vehicle 9 = An administrative fee of HK$50 is charged for each permanent change of VRM
Deployment of | = Application is not entertained on or before 31 May 2026
Alternative » Deployment of alternative vehicle is limited to once a calendar month in the
Vehicle during period between 1 June 2026 and 30 September 2026
Repair of = Patron is only allowed to use alternative vehicle for a maximum of five (5)
Registered consecutive days, or else such alternative vehicle will be subject to the Hourly
Vehicle 9 Parking / Day Pass / Night Pass fees from the sixth day and thereafter

= No administrative fee for deployment of alternative vehicle

g Before submitting the application for change of VRM or deployment of alternative vehicle, patron is required to move all of the
vehicles concerned (including the original vehicle registered for the parking service, the replacement vehicle for the parking
service after permanent change of VRM and the alternative vehicle deployed temporarily) away from KTCP. Otherwise, the
application will not be processed.




Application Guidelines

1. Submission of Application

Application forms are available at the shroff of KTCP starting from mid-April, mid-August and mid-November
2026 for inviting application. Applicants may also submit online application via designated website. For details,
please visit the website of the car park contractor ("Mack & Company Carpark Management Limited")
(https://www.mackcarpark.com.hk) and the website of the Transport Department of Hong Kong SAR
Government (“TD”) (https://www.tdcarpark.com.hk).

2. Requirements for Parking Service Application

Applicants must attach or upload a copy of valid vehicle licence for Private Car, Light Goods Vehicle, Motor
Cycle or Taxi issued by the TD and provide the expiry date of vehicle licence for submission of parking service
application. If the vehicle licence of applicants does not have the expiry date printed on it, vehicle owners
could scan the QR code printed on the vehicle licence to access the Vehicle Licence Online Enquiry Platform
to enquire and provide the concerned expiry date information. If applicants apply via designated website,
applicants must ensure to enter the correct expiry date of vehicle licence.

Any application which contains incomplete data or wrong data will not be processed. Any request for advance
submission or late submission will not be entertained. If an applicant cannot submit online application
successfully via designated website between 20 April 2026 and 2 May 2026, he / she may submit application
in person at the shroff of KTCP between 20 April 2026 and 4 May 2026.

An applicant is allowed to submit one application for each vehicle only, be it made in person at the shroff of
KTCP or through online. Repeated applications for the same vehicle will not be accepted and will be
disqualified.

At the time of submitting application to the shroff of KTCP, an acknowledgement slip in respect of the
application will be issued to the applicant. For online application, a system-generated acknowledgement email
will be sent to the applicant. After closure of submission, a parking service application list will be posted outside
the shroff of KTCP before the date of ballot for reference of all applicants. Applicants shall properly keep the
slip / email properly for verification and purchase of the parking service in accordance with the ballot result.

If the registered owner of the vehicle or the applicant is a person with physical disability, he / she may purchase
the parking service without going through the ballot. Upon submission of application, the applicant has to
attach or upload a copy of the Disabled Person’s Parking Permit or the letter of approval issued by the TD for
verification.

All information provided by the applicant must be correct. If the applicant submits any false document or
information, his / her application will be disqualified and the case will be referred to Law enforcement
authorities.

3. Allocation of Parking Service

In case the number of applications is less than the quotas set for the parking service of a particular vehicle
type, ballot will not be required. The respective applicants will be entitled to purchase the parking service
automatically. These applicants shall purchase the parking service in cash, by cheque or by electronic
payment means in person at the shroff of KTCP or through designated website and designated electronic
payment methods between 14 May 2026 and 18 May 2026. Any applicant who fails to purchase the parking
service during the specified period will be regarded as giving up his / her right.

In case the number of applications is more than the quotas set for the parking service of a particular vehicle
type, allocation of the parking service to the applicants will be determined by ballot. The waiting list applicants
and their priority of parking service purchase will also be determined by ballot.


https://www.mackcarpark.com.hk/
https://www.tdcarpark.com.hk/

4. Ballot and Sale of Parking Service

The ballot will be held on the date specified in the “Important Notes” of this Guidance Notes. A notice which
shows the schedule and venue of the ballot will be posted at the shroff of KTCP in advance. In case there is
a change in the date of ballot, a notice will also be posted at the shroff of KTCP in advance. After the ballot,
all successful applicants shall purchase the parking service in cash, by cheque or by electronic payment
means in person at the shroff of KTCP or through designated website and designated electronic payment
methods within the period specified in the “Important Notes” of this Guidance Notes. If the valid vehicle
licence submitted during the application will expire before the effective date of the parking service, successful
applicants must go to the shroff of KTCP to resubmit a valid vehicle licence and purchase parking service
(online payment method for purchasing parking service is not applicable).

Any successful applicant who fails to purchase the parking service during the specified period will be regarded
as giving up his / her right. The remaining quotas of parking service will be allocated to other applicants on
the first-round waiting list according to the priority determined by the ballot. The number of remaining quotas
of parking service and the applicants on the first-round waiting list will be displayed at the shroff of KTCP.
Such information will also be uploaded to the website of the car park contractor and the website of TD. The
successful applicants on the first-round waiting list shall purchase the parking service in cash, by cheque or
by electronic payment means in person at the shroff of KTCP or through designated website and designated
electronic payment methods within the period specified in the “Important Notes” of this Guidance Notes. Any
successful applicant on the first-round waiting list who fails to purchase the parking service during the specified
period will be regarded as giving up his / her right.

After allocation of the remaining quotas of parking service to eligible applicants on the first-round waiting list,
the remaining quotas, if any, will be allocated to other applicants on the second-round waiting list according
to the priority determined by the ballot. The number of remaining quotas of parking service and the applicants
on the second-round waiting list will be displayed at the shroff of KTCP. Such information will also be uploaded
to the website of the car park contractor and the website of TD. The successful applicants on the second-
round waiting list shall purchase the parking service in cash, by cheque or by electronic payment means in
person at the shroff of KTCP or through designated website and designated electronic payment methods
within the period specified in the “Important Notes” of this Guidance Notes. Any successful applicant on the
second-round waiting list who fails to purchase the parking service during the specified period will be regarded
as giving up his / her right.

After allocation of the remaining quotas of parking service to eligible applicants on the second-round waiting
list, if there are still remaining quotas and eligible applicants on the waiting list, the staff of KTCP will notify the
applicants according to the priority determined by the ballot for them to purchase the remaining quotas of
parking service. The eligible applicant must purchase the parking service in cash, by cheque or by electronic
payment means at the shroff of KTCP (online payment method for purchasing parking service is not applicable
for this round). If the waiting list is fully consumed, the remaining quotas will be open for sale at the shroff of
KTCP on a first-come-first-served basis.

At the time of parking service purchase, all successful applicants / waiting list applicants are required to
present the acknowledgement slip (for those who submit the application in person at the shroff) or the system-
generated acknowledgement email (for those who submit the application via designated website). Any
applicant who is not able to purchase the parking service in person may authorise a representative to purchase
the service for him / her. The authorised person must present the original of the acknowledgement slip or the
printout of the acknowledgement email upon purchase of the parking service for identification purpose.

The car park operator shall not accept any liability or responsibility for any delay or failure in confirmation,
approval or authorisation of online or electronic payment due to any break down, non-function, mal-function
or any other fault of the hardware or software of the system, network, equipment or device involved in
connection with the processing or effecting of the online or electronic payment.

5. Use of Parking Service

For the patron who uses the parking service for private car / van or taxi, the front of his / her vehicle is required
to display the number plate, which the vehicle registration mark has been registered at KTCP, as a valid
identity of activating the contactless parking system to enter / exit KTCP. As for the patron who uses the
parking service for motorcycle, a smart card will be issued to him / her as a valid identity to enter / exit KTCP.
If motorcycle patrons who use the designated website and use the designated electronic payment method to
purchase parking service, they can go to the shroff of KTCP before entering/exiting the KTCP to collect a
smart card by presenting a system generated receipt being sent to the email address provided by the applicant
and use the smart card as valid identity for permission to use the parking service of this car park and enter/exit
this car park.



The parking service is non-transferable and solely for use by the vehicle specified in the application form. In
case the patron requests for permanent change to the vehicle registration mark of the vehicle using the parking
service, or requests for temporary deployment of an alternative vehicle when the registered vehicle is under
repair, patron has to make an application at KTCP. For details, please refer to the “Important Notes” of this
Guidance Notes regarding the permanent change of vehicle registration mark and temporary deployment of
alternative vehicle.

The parking service will be suspended without any refund or compensation if such patron is found using the
parking service of KTCP by other unregistered vehicle; or such patron is found using the parking service of
KTCP by more than one vehicle in a dishonest way. KTCP also reserves the right to take further action against
the patron and / or the persons involved, including but not limited to reporting the case to the law-enforcement
agencies.

Patron of the parking service is subject to the terms and conditions listed out in “Notice to Patrons of Quarterly
Parking” and the “Conditions of Parking and Use” displayed in KTCP, as well as other notices and conditions
announced by the TD from time to time.

6. Prevention of Bribery

Any attempt to offer advantage (as defined in the Prevention of Bribery Ordinance (“POBQO”) (Chapter 201 of
the Laws of Hong Kong)) to any Government officer or staff of the car park contractor with a view to influencing
the outcome of this application constitutes an offence under the POBO and renders the application invalid.
The case will be reported to the Independent Commission Against Corruption (“ICAC”). The parking service
being sold will be suspended and the person will be liable for all losses and expenses incurred by the
Government as a result of the offence. You should report to the ICAC (Telephone No.: 2526-6366) if any
person solicits an advantage from you in relation to this application.

8 April 2026



