
運 輸 署 TRANSPORT DEPARTMENT 

 

SCHEDULE OF SERVICE 

HOTEL SHUTTLE SERVICE (A02) 

 

PSL No. : 14338A 

PSL Holder : SYNERGY TRAVEL SERVICE LIMITED 

 

I. NAME AND ADDRESS OF THE HOTEL 

 

Crowne Plaza Hong Kong Kowloon East 

No. 3 Tong Tak Street, Tseung Kwan O, N.T. 

 

II. ROUTE 

 

From Crowne Plaza Hong Kong Kowloon East, Tong Tak Street, Tong Yin Street, Tong 

Ming Street, Po Shun Road, Tseung Kwan O Tunnel Road, Tseung Kwan O Tunnel, Tseung 

Kwan O Road, Kwun Tong Bypass, Kai Fuk Road, Kai Tak Tunnel, East Kowloon 

Corridor, Chatham Road North, Gascoigne Road, Jordan Road, Canton Road, Wui Cheung 

Road, Wui Man Road, XRL West Kowloon Station Exit J1, Wui Man Road, Jordan Road, 

Nga Cheung Road, MTR Kowloon Station Exit B Hotel Shuttle drop-off and pick-up area, 

Nga Cheung Road, Austin Road West, Canton Road, Harbour City shopping mall, Canton 

Road, Salisbury Road, Hong Chong Road, Chatham Road North, East Kowloon Corridor, 

Kai Tak Tunnel, Kai Fuk Road , Kwun Tong Bypass, Tseung Kwan O Road, Tseung Kwan 

O Tunnel, Tseung Kwan O Tunnel Road, Wan Po Road, Po Yap Road, Tong Chun Street 

and Tong Tak Street. 

 

III. STOPPING PLACE 

 

(i) Crowne Plaza Hong Kong Kowloon East 

(ii) XRL West Kowloon Station Exit J1 

(iii) MTR Kowloon Station Exit B Hotel Shuttle drop-off and pick-up area 

(iv) Harbour City shopping mall (drop-off only) 

 

The operator should obtain approval from relevant management parties in case the above 

pick-up and drop-off points are within private roads or private areas. 

 

IV. TIMETABLE 

 

From Crowne Plaza Hong 

Kong Kowloon East 

From XRL West 

Kowloon Station 

From MTR Kowloon 

Station 

Daily 

09:00 09:45 10:00 

11:00 11:45 12:00 



 

From Crowne Plaza Hong 

Kong Kowloon East 

From XRL West 

Kowloon Station 

From MTR Kowloon 

Station 

Daily 

14:00 14:30 14:45 

15:30 16:00 16:15 

17:00 17:45 18:00 

19:00 19:45 20:00 

 

 

V.     VEHICLE ALLOCATION 

 

1 single-deck public bus of carrying capacity not exceeding 27 passengers and granted with 

valid hotel (A02) service endorsement 

 

 

VI. IDENTITY OF PASSENGERS 

 

Only residents of Crowne Plaza Hong Kong Kowloon East could make use of the service.  

Passengers should be asked to prove their identities by presenting their hotel pass when 

boarding. 

 

 

VII. FARE 

 

Free of charge 

 

 

VIII. VALIDITY 

 

Validity from 17 September 2024 to 31 October 2025, or up to the expiry date of the 

Passenger Service Licence, whichever is earlier. 

 

 

 

Transport Department 

17 September 2024 

 


