oy TRANSPORT DEPARTMENT

SCHEDULE OF SERVICE
HOTEL SHUTTLE SERVICE (A02)

Name of Operator: SYNERGY TRAVEL SERVICE LIMITED
I. NAME AND ADDRESS OF THE HOTEL

The Royal Garden Kowloon East
No. 3 Tong Tak Street, Tseung Kwan O, N.T.

1. ROUTE

From The Royal Garden Kowloon East, Tong Tak Street, Tong Yin Street, Tong Ming
Street, Po Shun Road, Tseung Kwan O Tunnel Road, Tseung Kwan O Tunnel, Tseung
Kwan O Road, Kwun Tong Bypass, Kai Fuk Road, Kai Tak Tunnel, East Kowloon
Corridor, Chatham Road North, Gascoigne Road, Jordan Road, Canton Road, Wui Cheung
Road, Wui Man Road, XRL West Kowloon Station Exit J3, Wui Man Road, Jordan Road,
Nga Cheung Road, MTR Kowloon Station Hotel Shuttle drop-off and pick-up area, Nga
Cheung Road, Austin Road West, Canton Road, Harbour City shopping mall, Canton Road,
Salisbury Road, Hong Chong Road, Chatham Road North, East Kowloon Corridor, Kai Tak
Tunnel, Kai Fuk Road , Kwun Tong Bypass, Tseung Kwan O Road, Tseung Kwan O
Tunnel, Tseung Kwan O Tunnel Road, Wan Po Road, Po Yap Road, Tong Chun Street and
Tong Tak Street.

I11. STOPPING PLACE

(i) The Royal Garden Kowloon East drop-off and pick-up area
(i)  XRL West Kowloon Station Exit J3

(ili) MTR Kowloon Station Hotel Shuttle drop-off and pick-up area
(iv) Harbour City shopping mall (drop-off only)

The operator should obtain approval from relevant management parties in case the above
pick-up and drop-off points are within private roads or private areas.

You are required to apply for permit from Regional Offices for the above stopping points
falling within restricted zone, prohibited zone, bus stops or bus-only-lanes.

IV. TIMETABLE



From The Royal Garden From XRL West From MTR Kowloon
Kowloon East Kowloon Station Station
Daily
09:00 09:45 10:00
11:00 11:45 12:00
14:00 14:30 14:45
15:30 16:00 16:15
17:00 17:45 18:00
19:00 19:45 20:00

V. VEHICLE ALLOCATION

1 single-deck public bus of carrying capacity not exceeding 25 passengers and granted with
valid hotel (A02) service endorsement

VI. IDENTITY OF PASSENGERS

Only residents of The Royal Garden Kowloon East could make use of the service.
Passengers should be asked to prove their identities by presenting their hotel keys or hotel
reservation receipts when boarding.

VIl. FARE

Free of charge

VIIl. VALIDITY

Validity from 11 March 2026 to 31 December 2026 or up to the expiry date of the PSL,
whichever is the earlier (The approval for hotel service after the current expiry of Passenger
Service Licence on 15 July 2026 is subject to successful renewal of Passenger Service
Licence).
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