
Guide to
search route

1If location access by

HKeMobility is not enabled,

please click “Search for origin,
PT route or car park” on the

homepage and input origin

followed by destination.

Option 1 :
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Option 2 : You are here

If location access by
HKeMobility is enabled, an icon
indicating your current location
is shown on the homepage.

Your current location is
automatically set as the origin.
You can click “Search for
destination, PT route or car
park” and input destination.
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Press and hold on your origin on

the map and select “set as
origin”. Then, input destination.

Option 3 :
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Press and hold on your

destination on the map, and

select “Route Search” to set

as destination. Then, input

origin.

Option 4 :
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Search result with various route

options are shown. You can reverse

or change the origin and destination

where necessary.
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Go to Settings > HKeMobility >

Location, allow location access by

selecting “While Using the App” or
“Always”.

TIPS for iPhone Users: How to enable 
location access by HKeMobility?

Note: If these steps don’t work for you, please get help from your device manufacturer.
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Go to Settings > Apps & notifications
> HKeMobility > Permission , allow

location access by turning on Location.

TIPS for Android Users: How to enable 
location access by HKeMobility?

Note: If these steps don’t work for you, please get help from your device manufacturer.
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